
WINDSTREAM EAST TEXAS, LLC PRICE LIST 
  Effective September 1, 2024 

 
 

Type Billing Category Rate Description Rate Application  NRC  Recurring Rate 

 

1 
 

Business Digital 
Centrex 

Intra-Group 
Local Access 

Per 
Connection 

  $5.67 

Business Digital 
Centrex 

Intra-Group 
Switching 
Access 

Per 
Connection 

  $4.63 

Business Directory 
Listings 

Additional 
Listing 

Per Number   $1.84 

Business Directory 
Listings 

Foreign 
Listing 

Per Number   $1.27 

Business Directory 
Listings 

Non-Listed 
Number 

Per Number   $1.84 

Business Directory 
Listings 

Non-
Published 
Number 

Per Number   $1.84 

Business Local 
Exchange  

DID #s - Per 
100 Block 

Per 100 
Block 

  $50.23 

Business Local 
Exchange  

DID Trunk Per Trunk   $85.91 

Business Local 
Exchange  

Digital 
Channel 
Service - 
Access 

Per 
Arrangement 

  $573.16 

Business Local 
Exchange  

Digital 
Channel 
Service - Per 
Channel 

Per Line   $41.47 

Business Local 
Exchange  

ISDN - PRI - 
Access 

Per 
Arrangement 

  $830.76 

Business Local 
Exchange  

ISDN - PRI - 
Access - 
Inbound 
Only 

Per 
Arrangement 

  $644.00 
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2 
 

Business Local 
Exchange  

ISDN - PRI - 
Back-up 
Channel 

Per Line   $64.40 

Business Local 
Exchange  

ISDN - PRI - 
Each 
Individual 
DID # 
assigned 

Per Number   $1.29 

Business Local 
Exchange  

ISDN - PRI - 
Per Channel 

Per Line   $33.56 

Business Local 
Exchange  

ISDN - PRI - 
Per-Channel 
- Inbound 
Only 

Per Line   $33.56 

Business Local 
Exchange  

ISDN -BRI Per Line   $110.25 

Business Local 
Exchange  

Key System Per Line   $43.22 

Business Local 
Exchange  

PBX Trunk Per Trunk   $57.51 

Business Local 
Exchange  

Standard 
Business 
Line 

Per Line   $36.39 

Business Local 
Exchange  

Vertical 
Services - 
Additional 
Listing 

Per Month   $3.86 

Business Local 
Exchange  

Vertical 
Services - 
Anonymous 
Call 
Rejection 

Per Month   $1.29 
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3 
 

Business Local 
Exchange  

Vertical 
Services - 
Call Forward 
- No Answer 

Per Month   $3.86 

Business Local 
Exchange  

Vertical 
Services - 
Call Forward 
Busy 

Per Month   $3.86 

Business Local 
Exchange  

Vertical 
Services - 
Call 
Forwarding 

Per Month   $6.44 

Business Local 
Exchange  

Vertical 
Services - 
Call Return 

Per Month   $5.15 

Business Local 
Exchange  

Vertical 
Services - 
Call Selector 

Per Month   $2.58 

Business Local 
Exchange  

Vertical 
Services - 
Call Transfer 

Per Month   $9.02 

Business Local 
Exchange  

Vertical 
Services - 
Call Waiting 

Per Month   $5.80 

Business Local 
Exchange  

Vertical 
Services - 
Caller ID 
Deluxe 

Per Month   $12.88 

Business Local 
Exchange  

Vertical 
Services - 
Caller ID 
Deluxe 

Per Month   $12.88 

Business Local 
Exchange  

Vertical 
Services - 
Caller ID on 
Call Waiting 

Per Month   $22.54 
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4 
 

Business Local 
Exchange  

Vertical 
Services - 
Distinctive 
Ring 2# 

Per Month   $6.44 

Business Local 
Exchange  

Vertical 
Services - 
Distinctive 
Ring 3# 

Per Month   $9.02 

Business Local 
Exchange  

Vertical 
Services - 
Foreign 
Additional 
Listing 

Per Month   $1.86 

Business Local 
Exchange  

Vertical 
Services - 
Hunting 

Per Month   $6.83 

Business Local 
Exchange  

Vertical 
Services - 
Non-Listed 
Number 

Per Month   $2.58 

Business Local 
Exchange  

Vertical 
Services - 
Non-
Published 
Number 

Per Month   $3.86 

Business Local 
Exchange  

Vertical 
Services - 
Preferred 
Call 
Forwarding 

Per Month   $4.51 

Business Local 
Exchange  

Vertical 
Services - 
Remote 
Access to 
Call 
Forwarding 

Per Month   $3.54 
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5 
 

Business Local 
Exchange  

Vertical 
Services - 
Remote Call 
Forward 

Per Month   $21.83 

Business Local 
Exchange  

Vertical 
Services - 
Repeat 
Dialing 

Per Month   $5.15 

Business Local 
Exchange  

Vertical 
Services - 
Selective 
Call 
Rejection 

Per Month   $4.51 

Business Local 
Exchange  

Vertical 
Services - 
Speed 
Calling 30 

Per Month   $2.58 

Business Local 
Exchange  

Vertical 
Services - 
Three way 
Calling 

Per Month   $4.51 

Business Local 
Operator 
Services 

Directory 
Assistance 

Per Use  $           0.30    

Business Local 
Operator 
Services 

Operator 
Interrupt 

Per Use  $           2.20    

Business Local 
Operator 
Services 

Operator 
Verify 

Per Use  $           1.35    

Business Miscellaneous Copies of 
Bills 

Per Request  $           2.50    

Business Miscellaneous Paper Bill 
Charge 

Per Month   $3.35 

Business Miscellaneous Restoral of 
Service 

Per Line  $          35.00    
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6 
 

Business Network User 
Fees 

CLEC 
Network Fee 
2nd Access 
Line 

Per Line   $7.73 

Business Network User 
Fees 

CLEC 
Network Fee 
Primary Line 

Per Line   $4.51 

Business Service 
Charges 

Central 
Office 

Per Order  $           5.50    

Business Service 
Charges 

Drop 
Relocation 

Per Order  $          16.00    

Business Service 
Charges 

Initial Order 
Charge 

Per Order  $          19.50    

Business Service 
Charges 

Re-
Instatement 
of DID 
Number to a 
DID Number 
Block, Each 
Additional 
Number 

Per Number  $          20.00    

Business Service 
Charges 

Re-
Instatement 
of DID 
Number to a 
DID Number 
Block, First 
Number 

Per Number  $        200.00    

Business Service 
Charges 

Subsequent 
Order 
Charge 

Per Order  $          16.00    

Residential Directory 
Listings 

Additional 
Listing 

Per Number   $1.84 
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7 
 

Residential Directory 
Listings 

Foreign 
Listing 

Per Number   $1.27 

Residential Directory 
Listings 

Non-Listed 
Number 

Per Number   $1.84 

Residential Directory 
Listings 

Non-
Published 
Number 

Per Number   $1.84 

Residential Local 
Exchange  

Digital ISDN 
Line 

Per Line   $83.00 

Residential Local 
Exchange  

Second Line 
- 
Office/Teen 

Per Line   $36.95 

Residential Local 
Exchange  

Second Line 
- Online 

Per Line   $49.95 

Residential Local 
Exchange  

Standard 
Line 

Per Line   $39.95 

Residential Local 
Exchange  

Vertical 
Services - 
Additional 
Listing 

Per Month   $2.45 

Residential Local 
Exchange  

Vertical 
Services - 
Call Forward 
- No Answer 

Per Month   $1.00 

Residential Local 
Exchange  

Vertical 
Services - 
Call Forward 
Busy 

Per Month   $1.00 

Residential Local 
Exchange  

Vertical 
Services - 
Call 
Forwarding 

Per Month   $2.10 
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8 
 

Residential Local 
Exchange  

Vertical 
Services - 
Call Return 

Per Month   $3.00 

Residential Local 
Exchange  

Vertical 
Services - 
Call Selector 

Per Month   $2.50 

Residential Local 
Exchange  

Vertical 
Services - 
Call Waiting 

Per Month   $2.80 

Residential Local 
Exchange  

Vertical 
Services - 
Caller ID 
Deluxe 

Per Month   $6.50 

Residential Local 
Exchange  

Vertical 
Services - 
Caller ID on 
Call Waiting 

Per Month   $3.00 

Residential Local 
Exchange  

Vertical 
Services - 
Distinctive 
Ring 2# 

Per Month   $4.00 

Residential Local 
Exchange  

Vertical 
Services - 
Distinctive 
Ring 3# 

Per Month   $6.00 

Residential Local 
Exchange  

Vertical 
Services - 
Non-Listed 
Number 

Per Month   $0.90 

Residential Local 
Exchange  

Vertical 
Services - 
Non-
Published 
Number 

Per Month   $1.10 

Residential Local 
Exchange  

Vertical 
Services - 
Preferred 
Call 
Forwarding 

Per Month   $2.00 
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9 
 

Residential Local 
Exchange  

Vertical 
Services - 
Remote 
Access to 
Call 
Forwarding 

Per Month   $1.00 

Residential Local 
Exchange  

Vertical 
Services - 
Repeat 
Dialing 

Per Month   $2.00 

Residential Local 
Exchange  

Vertical 
Services - 
Selective 
Call 
Acceptance 

Per Month   $2.00 

Residential Local 
Exchange  

Vertical 
Services - 
Selective 
Call 
Rejection 

Per Month   $2.00 

Residential Local 
Exchange  

Vertical 
Services - 
Speed 
Calling 30 

Per Month   $3.20 

Residential Local 
Exchange  

Vertical 
Services - 
Three way 
Calling 

Per Month   $3.00 

Residential Local 
Exchange  

Vertical 
Services - 
Three-Way 
Calling 

Per Month   $3.00 

Residential Local 
Operator 
Services 

Directory 
Assistance 

Per Use  $           0.30    

Residential Local 
Operator 
Services 

Operator 
Interrupt 

Per Use  $           2.20    
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10 
 

Residential Local 
Operator 
Services 

Operator 
Verify 

Per Use  $           1.35    

Residential Miscellaneous Copies of 
Bills 

Per Request  $           2.50    

Residential Miscellaneous Restoral of 
Service 

Per Line  $          35.00    

Residential Service 
Charges 

Central 
Office 

Per Order  $           5.50    

Residential Service 
Charges 

Drop 
Relocation 

Per Order  $          16.00    

Residential Service 
Charges 

Initial Order 
Charge 

Per Order  $          19.50    

Residential Service 
Charges 

Residential 
Move 

Per Order  $          39.95    

Residential Service 
Charges 

Subsequent 
Order 
Charge 

Per Order  $           5.00    

 


