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This tariff, Arizona Tariff No. 7, issued by McLeodUSA Telecommunications Services, LLC,
replaces in its entirety,
Arizona Tariff No. 6 issued by McLeodUSA Telecommunications Services, LLC d/b/a PAETEC Business
Services.

TITLE SHEET

TELECOMMUNICATIONS SERVICES

This tariff applies to the Telecommunications Services furnished by McLeodUSA
Telecommunications Services, LLC (“McLeodUSA”) between one or more points in the State of
Arizona. This tariff is on file with the Arizona Corporation Commission, and copies may be inspected,
during normal business hours, at McLeodUSA’s principal place of business, 4001 North Rodney Parham
Rd. Little Rock, AR 72212.
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CHECK SHEET

The sheets of this tariff are effective as of the date shown at the bottom of the respective sheets.
Original and revised sheets as named below comprise all changes from the original tariff that are currently
in effect as of the date at the bottom of this sheet.

Sheet  Revision Sheet  Revision Sheet Revision
1 Original 31 Original 61 Original
2 Original 32 Original 62 Original
3 Original 33 Original 63 Original
4 Original 34 Original 64 Original
5 Original 35 Original 65 Original
6 Original 36 Original 66 Original
7 Original 37 Original 67 Original
8 Original 38 Original 68 Original
9 Original 39 Original 69 Original

10 Original 40 Original 70 Original

11 Original 41 Original 71 Original

12 Original 42 Original 72 Original

13 Original 43 Original 73 Original

14 Original 44 Original 74 Original

15 Original 45 Original 75 Original

16 Original 46 Original 76 Original

17 Original 47 Original 77 Original

18 Original 48 Original 78 Original

19 Original 49 Original 79 Original

20 Original 50 Original 80 Original

21 Original 51 Original 81 Original

22 Original 52 Original 82 Original

23 Original 53 Original 83 Original

24 Original 54 Original 84 Original

25 Original 55 Original 85 Original

26 Original 56 Original 86 Original

27 Original 57 Original 87 Original

28 Original 58 Original 88 Original

29 Original 59 Original 89 Original

30 Original 60 Original 90 Original

Indicates new or revised sheet submitted with this filing.
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Sheet  Revision Sheet Revision Sheet Revision
91 Original 126 Original 161 Original
92 Original 127 Original 162 Original
93 Original 128 Original 163 Original
94 Original 129 Original 164 Original
95 Original 130 Original 165 Original
96 Original 131 Original 166 Original
97 Original 132 Original 167 Original
98 Original 133 Original 168 Original
99 Original 134 Original 169 Original
100 Original 135 Original 170 Original
101 Original 136 Original 171 Original
102 Original 137 Original 172 Original
103 Original 138 Original 173 Original
104 Original 139 Original 174 Original
105 Original 140 Original 175 Original
106 Original 141 Original 176 Original
107 Original 142 Original 177 Original
108 Original 143 Original 178 Original
109 Original 144 Original 179 Original
110 Original 145 Original 180 Original
111 Original 146 Original 181 Original
112 Original 147 Original 182 Original
113 Original 148 Original 183 Original
114 Original 149 Original 184 Original
115 Original 150 Original 185 Original
116 Original 151 Original 186 Original
117 Original 152 Original 187 Original
118 Original 153 Original 188 Original
119 Original 154 Original
120 Original 155 Original
121 Original 156 Original
122 Original 157 Original * Indicates new or revised
123 Original 158 Original sheet submitted with this
124 Original 159 Original filing
125 Original 160 Original
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CONCURRING CARRIERS

None

CONNECTING CARRIERS

None

OTHER PARTICIPATING CARRIERS

None

Issued: August 19, 2022
BY:

Effective: September 18, 2022
Sr. Regulatory Counsel
4001 Rodney Parham Rd.
Little Rock, AR 72212
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TARIFF FORMAT

Sheet Numbering. Sheet numbers appear in the upper right hand corner of the sheets. Sheets are
numbered sequentially. From time to time new sheets may be added to the tariff. When a new sheet is
added between existing sheets, a decimal is added to the preceding sheet number. For example, a new
sheet added between sheets 5 and 6 would be numbered 5.1.

Sheet Revision Numbers. Revision numbers also appear in the upper right corner of sheets. These
numbers are used to determine the most current sheet version on file with the Commission. For example,
the 4th Revised Sheet No. 24 cancels the 3rd Revised Sheet No. 24.

Paragraph Numbering Sequence. There are nine levels of paragraph coding. Each level of coding is
subservient to its next higher level, as shown by the following example:

2

2.1

2.1.1

2.1.1.A

2.1.1.A.1
2.1.1.A.1.(a)
2.1.1.A.1.(a).1
2.1.1.A.1.(a).L(3)
2.1.1.A.1.(a).L(i).(1)

Check Sheets. When a tariff filing is made with the Commission, an updated check sheet accompanies
the tariff filing. The check sheet lists the sheets contained in the tariff, with a cross-reference to the
current revision number. When new sheets are added, the check sheet is changed to reflect the revision.
All revisions made in a given filing are designated by an asterisk (*). The tariff user should refer to the
latest check sheet to find out if a particular sheet is the most current one on file with the Commission.

Issued: August 19, 2022 Effective: September 18, 2022
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TARIFF FORMAT (cont’d)

Explanation of Symbols. When changes are made in any tariff sheet, a revised sheet will be issued
replacing the tariff sheet affected. Changes will be identified on the revised sheet through the use of the
following symbols:

(C) - Identifies a changed regulation.

(D) - Identifies a discontinued rate or regulation.

(D - Identifies an increase in rate.

(M) - Identifies material moved from one tariff location to another.

(N) - Identifies a new rate or regulation.

(R) - Identifies a reduction in rate.

(T) - Identifies a change in text only.
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0.0 Application and Scope of Tariff

0.1 Application

This tariff contains the rates and regulations applicable to intrastate, intraLATA,
interexchange and local services provided by McLeodUSA between and among points
within the State of Arizona.

0.2 Scope

McLeodUSA’s services are provided subject to the availability of facilities and subject to
the terms and conditions of this tariff. All services within the jurisdiction of the
Commission provided by McLeodUSA between and among points in Arizona are
governed by this tariff.

0.3 Interconnection with Other Carriers

Service provided by McLeodUSA may be connected with services or facilities of other
carriers or may be provided over facilities provided by carriers other than McLeodUSA.
However, service provided by McLeodUSA is not a part of a joint undertaking with any
other carrier providing telecommunications channels, facilities, or services.
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1.0 Explanation of Terms and Abbreviations

1.1 Definitions of Terms

Advanced In-Only Trunk with DID and Hunting
In only trunk with Direct-Inward-Dialing (DID) feature. Requires a DID trunk circuit
termination.

Advanced Out-Only Trunk with Answer Supervision

Out-only trunk with supervision feature. This feature passes answer back signaling from
the central office switch to the customer’s PBX when a PBX call has been either
completed or answered.

Advanced Two-Way Trunk with DID, Hunting and Answer Supervision
Two-way trunk with DID and answer supervision features. Requires a DID trunk circuit
termination.

Authorization Code

A numerical code, one or more of which is available to Customer to enable it to access
McLeodUSA’s network, and which are used by McLeodUSA to prevent unauthorized
access to its facilities and to identify Customer for billing purposes.

Basic In-Only
One-way trunk which allows traffic from the central office switch to be transmitted to the

PBX.

Basic Out-Only
One-way trunk which only allows traffic originating in the PBX to be transmitted to the

central switch.
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1.0 Explanation of Terms and Abbreviations (cont’d)

1.1 Definitions of Terms (cont’d)

Basic Two-Way
Trunk which allows traffic originating in the PBX to be transmitted to the central office

switch.

Bit
The smallest unit of information in the binary system of notation.

Calling Card
A billing arrangement by which the charge for a call may be charged to an authorized

calling card account.

Calls
Telephone messages completed by Customers.

Central Office

A unit of the RBOC’s system that provides service to the general public and has the
necessary equipment and operating arrangements for terminating and interconnecting
Customer lines and trunks or trunks only. More than one (1) central office may occupy a
building.

Charges
Monthly recurring and nonrecurring amounts billed to Customers for services.

Commission
Arizona State Corporation Commission.
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1.0 Explanation of Terms and Abbreviations (cont’d)

1.1 Definitions of Terms (cont’d)

Customer

Any person, firm, association, corporation, agency of the federal, state, or local
government, or legal entity responsible by law for payment of rates and charges and for
compliance with the regulations of McLeodUSA.

Customer Contract
A written agreement between the Customer and McLeodUSA containing or referring to
the rates and regulations applicable to the service being provided.

Customer Premises Equipment

All terminal equipment normally used on the Customer’s premises. This equipment may
be Customer-owned, or may be owned by McLeodUSA or another supplier and leased to
the Customer.

Delinquent or Delinquency

An account for which an uncontested bill or payment agreement for regulated services
has not been paid in full on or before the last day for timely payment. This term may also
apply to a contested bill for which the Commission finds the Customer’s complaint to be
without merit.

DID

(Direct Inward Dialing) is a special trunking arrangement which permits incoming calls
from the exchange network to reach a specific PBX station directly without an
attendant’s assistance.
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1.0 Explanation of Terms and Abbreviations (cont’d)

1.1 Definitions of Terms (cont’d)

Disconnect or Disconnection
The disabling of circuitry to prevent outgoing and/or incoming calls.

Due Date
The last day for payment of a bill without unpaid amounts being considered delinquent or
subject to additional collection efforts. The due date may be designated by “due by”,

9% e

“pay by”, “if paid by”, or other such language on the Customer’s bill.

Exchange
A unit established for the administration of local communication services.

Exchange Service
A local communications service furnished by means of local exchange plant and
facilities.

Extended Area Service or EAS
Telephone service, offered at a flat local rate, between customers located within an
exchange area and all customers in an additional exchange area or areas.

Flat Rate Service
An exchange service for which a specified rate is charged, regardless of the amount of
local usage.

Fraud

An attempt to procure or retain service by supplying misleading or deliberately inaccurate
information, or by untruthful or unlawful means, including supplying false information
on an application for service. There will be a presumption of fraud in cases where the
customer’s actual usage for a month, or its pro-rata usage for a partial month, is more
than three times the customer’s estimated usage (or the pro-rata share of estimated usage)
as supplied by the customer at the time of application (which may be revised by customer
based on actual experience upon notification to the Company), and that usage is in excess
of $500. In such cases, the customer may be contacted to notify the customer of the
usage levels, and to discuss the reasons for the usage levels. In such cases, restrictions
may be imposed upon further usage unless satisfactory payment arrangements are made.
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1.0 Explanation of Terms and Abbreviations (cont’d)

1.1

Definitions of Terms (cont’d)

Incumbent Local Exchange Carrier or Incumbent Carrier
The local exchange carrier that has Section 251(c) obligations under the federal
Telecommunications Act.

Individual Case Basis
A rate, charge, or condition of the tariff as determined by individual circumstances.

Inside Station Wiring or Inside Wiring
Wiring on the premises beyond the demarcation point.

Interexchange Service
The provision of intrastate telecommunications services and facilities between local
exchanges, excluding EAS.

InterLATA Service
The completion of calls between Local Access and Transport Areas.

IntralL ATA Service
The completion of calls between points within the boundaries of a Local Access and
Transport Area.

Kbps
Kilobits per second, denotes thousands of bits per second.

Local Access and Transport Area or LATA

A geographic area within which Bell Operating Companies are permitted to offer
interexchange service. These areas were established as a result of the break-up of the
former Bell System.

Local Exchange Utility or Local Utility
A telephone utility that provides local service under a tariff filed with the Commission.
The utility may also provide other services and facilities.

Local Service

Telephone service furnished between points located within an area where there is no toll
charge. Unless otherwise specified, local calling areas in this tariff shall be the same as
the local calling areas of the incumbent carrier.

Issued: August 19, 2022 Effective: September 18, 2022

BY: Sr. Regulatory Counsel
4001 Rodney Parham Rd.
Little Rock, AR 72212



McLeodUSA Telecommunications Services, LLC Tariff Arizona C.C. No. 7

Original Sheet No. 17

1.0 Explanation of Terms and Abbreviations (cont’d)

1.1

Definitions of Terms (cont’d)

Mbps
Megabits, denotes millions of bits per second.

MCA
Metropolitan Calling Area

McLeodUSA
McLeodUSA Telecommunications Services, LLC

McLeodUSA Switch

A local switch owned and operated by McLeodUSA. In the pricing tables, service
identified as being provided via “McLeodUSA Switch” or “On Switch” is provided using
a switch port from the McLeodUSA Class 5 Local Switch in combination with a local
loop leased from the incumbent carrier.

Message
A telephone call made by a Customer.

Month
For billing purposes, a month is considered to have thirty (30) days.

Network Elements

Elements of the incumbent carrier network leased by McLeodUSA pursuant to an
interconnection agreement or approved wholesale tariffs. In the pricing tables, service
identified as being provided via “Network Elements™ is provided using a combination of
network elements.

Number of Digits Sent

The number of digits of the telephone number sent from the Central Office to the
telephone system for interpretation and routing to the end user. Typically a function of
DID.

Operator
An automated or live operator.

Point of Presence (or POP)
The location in McLeodUSA’s system where local access facilities connect to an
interexchange carrier’s network.

PAETEC
McLeodUSA Telecommunications Services, LLC
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1.0 Explanation of Terms and Abbreviations (cont’d)

1.1

Definitions of Terms (cont’d)

Port

A connection to McLeodUSA’s switching network with one or more voice grade
communications channels, each with a unique network address (telephone number),
dedicated to the Customer. Each port is equipped with a Terminal Interface.

Premise Visit Charge

This charge applies when a technician is dispatched for Premise Work. This charge
could be in addition to the Schedule I, Schedule II or Schedule III charges for time and
labor. This charge also applies if a technician is dispatched to the customer location and
cannot gain access to the customer premises at the scheduled time.

Premise Work
Any work done on the Customer’s side of the network interface device.

Premises
The space occupied by a Customer or authorized user in a building or buildings or
contiguous property (except railroad rights-of-way, etc.) not separated by a highway.

Public Safety Answering Point

A communications facility operated on a twenty-four (24) hour basis and serving
participating jurisdictions that initially receives 911 calls and either directly dispatches
emergency response services or relays the calls to the appropriate public safety agency.

Rates
The usage amounts billed to customers for regulated services and/or equipment.

Re-routing of numbers
Provides the option of re-directing telephone numbers from one T1 facility to another or
from other local lines to the T1 facility. Typically utilized with DID trunking service.

Schedule I
Rates associated with Premise Work done during normal business hours.

Schedule 1
Rates associated with Premise Work done after business hours and all day on Saturday.

Schedule 11

Rates associated with Premise Work done on Sundays and holidays. Holidays include
New Year’s Day, Washington’s Birthday, Memorial Day, Independence Day, Labor Day,
Veteran’s Day, Thanksgiving Day, and Christmas Day.
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1.0 Explanation of Terms and Abbreviations (cont’d)

1.1 Definitions of Terms (cont’d)

Service
Any or all service(s) provided by McLeodUSA pursuant to this tariff.

Service Order

The written request for Network Services executed by the Customer and McLeodUSA in
the format designated by McLeodUSA. The signing of a Service Order by the Customer
and acceptance by McLeodUSA initiates the respective obligations of the parties as set
forth herein and pursuant to the tariffs of McLeodUSA, but the duration of the service is
calculated from the service commencement date.

Shared
A facility or equipment system or subsystem that can be used simultaneously by several
Customers.

Signaling

Represents the type of signaling format utilized to maintain a T1 level digital
transmission from the Central Office to the customer premise. Signaling options include:
AMI, ESF, SF, B8ZF; other options may be available on an individual case basis.

Standard Elements

For McLeodUSA bundled local packages, the Standard Elements consist of switched
local dial tone, unlimited local calling, local number portability and mandatory EAS or
EACS.

Suspend or Suspension
To disconnect or impair a service temporarily in order to disable either outgoing or
incoming calls or both.

T1- Advanced
Includes In-Only Trunk with DID and Hunting, Out-Only Trunk with Answer
Supervision or Two-Way Trunk with DID, Hunting and Answer Supervision.

T1 Basic or Combo
Includes In-Only Trunk, Out-Only Trunk or Two-Way Trunk. Combo is a combination
of Basic and Advanced.
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1.0 Explanation of Terms and Abbreviations (cont’d)

1.1 Definitions of Terms (cont’d)

Terminal Interface

The method of physical connection between a McLeodUSA-provided service and a
Customer’s or User’s transmission cable, inside wiring, or terminal equipment.
Depending upon the service ordered by the Customer, there may be a choice of terminal
interfaces. The Customer is responsible for ordering a terminal interface that is
compatible with the Customer’s or User’s terminal equipment. All terminal interfaces
will be provided by industry-standard connectors as specified in or authorized by Subpart
F of Part 68, Title 47, Code of Federal Regulations.

Timely Payment

A payment of the Customer’s account made on or before the due date shown on a current
bill for rates and charges or by an agreement between the Customer and McLeodUSA for
a series of partial payments to settle a delinquent account.

Two-Way

A service attribute that includes DOD (the ability to dial directly from an extension
without having to go through an operator or attendant) for outbound calls and can also be
used to carry inbound calls to a central point for further processing.

User
A Customer or any other person authorized by a Customer to use service provided to the
Customer under a McLeodUSA tariff.
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1.0 Explanation of Terms and Abbreviations (cont’d)

1.2 Explanation of Acronyms and Trade Names

DA ¢ Directory Assistance

EAS * Extended Area Service

EACS © Extended Area Calling Service

EUCL ° End User Common Line

FCC * Federal Communications Commission

ILEC ¢ Incumbent Local Exchange Carrier

IXC ¢ Interexchange Carrier

LATA ° Local Access and Transport Area

LNP ¢ Local Number Portability

NPA ¢ Numbering Plan Area, more commonly known as Area Code
NRC ‘ Non-Recurring Charge

OS ¢ Operator Service

PICC * Primary Interexchange Carrier

RBOC “ Regional Bell Operating Company

SNI “ Standard Network Interface

Sprint ¢ Sprint Communications Company, L.P.

TDD © Telecommunication Device for the Deaf

TRS ¢ Telecommunications Relay Services Surcharge
TTY * TeleTYpewriter

USF ¢ Universal Service Fund
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2.0  General Rules and Regulations

2.1 Undertaking of McLeodUSA

2.1.1

General

Pursuant to this tariff, McLeodUSA undertakes to provide within the service area
in which McLeodUSA has been approved for certification the regulated
intrastate, intraLATA, interexchange services, and retail and wholesale local
exchange services described in Section 3.0.

Limitations

A.

Service is offered subject to the availability of the necessary facilities
and equipment and subject to the provisions of this tariff in compliance
with limitations set forth in the Commission’s rules.

McLeodUSA reserves the right to limit or to allocate the use of existing
facilities, or of additional facilities offered by McLeodUSA, when
necessary because of lack of facilities, or due to some other cause
beyond McLeodUSA’s control on a non-discriminatory basis.

The furnishing of service under the tariffs of McLeodUSA is subject to
the availability on a continuing basis of all the necessary facilities and is
limited to the capacity of the McLeodUSA’s facilities as well as facilities
the McLeodUSA may obtain from other carriers to furnish service from
time to time as required at the sole discretion of the Company.

McLeodUSA reserves the right to discontinue service when the
Customer is using the service in violation of the provisions of this tariff,
signed contract, or the law, with notice as required by the rules of the
Commission.

McLeodUSA does not undertake to transmit messages or information,
but offers the use of its facilities, when available, for that purpose.
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2.0 General Rules and Regulations (cont’d)

2.2 Use

2.2.1 Lawful Purpose

Services provided under this tariff may be used for any lawful purpose for which
the service is technically suited consistent with the transmission and switching
parameters of the telecommunications facilities utilized in the provision of the
service.

2.2.2  Use of Service for Unlawful and/or Fraudulent Purposes

McLeodUSA'’s services are provided subject to the condition that they will not be
used for any unlawful and/or fraudulent purpose. Services will not be furnished
if any law enforcement agency, acting within its jurisdiction, advises
McLeodUSA that such services are being used or are likely to be used in
violation of the law and/or in a fraudulent manner. If McLeodUSA receives
other evidence giving reasonable cause to believe that such services are being
used or are likely to be used for unlawful and/or fraudulent purposes, it may
either discontinue or deny the services and/or refer the matter to the appropriate
law enforcement agency in accordance with law and/or Commission rules.

2.2.3  Unauthorized Use

Any individual who uses or receives McLeodUSA’s services other than under the
provisions of an accepted application for service and a current Customer
relationship shall be liable for the appropriate rates and charges for the service
received and for McLeodUSA’s costs of investigation and collection.

2.2.4 Recording Devices

McLeodUSA’s services are not designed for the use of recording devices, and
customers who use such devices to record two-way telephone conversations do
so at their own risk.

2.2.5 Use of Service Mark

No Customer shall use any service mark or trademark of McLeodUSA or refer to
McLeodUSA in connection with any product, equipment promotion, or
publication of the Customer without the prior written consent of McLeodUSA.
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2.0 General Rules and Regulations (cont’d)

23 Liability

McLeodUSA’s liability, if any, for its willful misconduct is not limited by this Tariff.
With respect to any other claim or suit, by a customer, or by any others, for damages
associated with installation, provision, preemption, termination, maintenance, repair or
restoration of service, or any other service, McLeodUSA’s liability, if any, shall not
exceed an amount equal to the proportionate part of the monthly recurring charge for the
service for the period during which the service was affected. This liability shall be in
addition to any amounts that may otherwise be due the customer under this Tariff or state
commission regulations as an allowance for interruptions.

The services furnished by McLeodUSA, in addition to the limitations set forth preceding,
also are subject to the following limitations: McLeodUSA shall not be liable for damage
arising out of our mistakes, omissions, interruptions, delays, errors or defects in
transmission or other injury, including but not limited to injuries to persons or property
from voltages or currents transmitted over the service of McLeodUSA caused by
customer provided equipment (except where a contributing cause is the malfunctioning of
a McLeodUSA-provided connection arrangement, in which event the liability of the
Company shall not exceed an amount equal to a proportional amount of the McLeodUSA
billing for the period of service during which such, mistake, omission, interruption, delay,
error, defect in transmission or injury occurs.) McLeodUSA also shall not be liable for
the acts or omissions of other companies when their facilities are used to provide service.

Except for granting credit allowances for interruptions of service as provided in the last
paragraph of this section, McLeodUSA shall not be liable for any claim or loss, expense
or damage, for any failure of performance due to failure or malfunction of
Customer-supplied equipment, acts of God, storms, fires, floods or other catastrophes,
power failure, natural emergencies, insurrections, riots or wars, or any law, order,
regulation, or other action of any governmental authority or agency thereof.

McLeodUSA shall not be liable for, and shall be fully indemnified and held harmless by,
Customers against any claim or loss, expense or damage, for defamation, libel, slander,
invasion, infringement of copyright or patent, unauthorized use of any trademark, trade
name, service mark, or proprietary or creative right, or any other injury to any person,
property, or entity arising out of the material, data, or information transmitted.
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2.0 General Rules and Regulations (cont’d)

23

Liability (cont’d)

No agent or employee of any other carrier shall be deemed to be an agent or employee of
McLeodUSA.

McLeodUSA'’s liability due to any failure of the transmission shall not exceed an amount
equal to the charges provided for by the applicable tariff (for regulated services) and
applicable price list, catalogue, and/or contract (for all other services) for the call.
McLeodUSA shall not be liable for damages arising out of the use of McLeodUSA’s
services for the transmission of anything other than voice grade service.

McLeodUSA will provide a customer’s correct name and telephone number to a calling
party either upon request to or interception by McLeodUSA in the event there is an error
or omission in the customer’s directory listing. McLeodUSA’s liability for any errors or
omissions in any directory listings is limited to the charges made for the listing itself.
McLeodUSA shall not be liable for any incidental, indirect, special or consequential
damages of any kind, including loss of use, loss of business, or loss of profit, arising from
errors or omissions in directory listings.
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2.0 General Rules and Regulations (cont’d)

23

24

Liability (cont’d)

Notwithstanding anything to the contrary in this section, if Customer’s service is
interrupted and remains out of service for more than twenty-four (24) hours after the
earlier of being reported to McLeodUSA or being found by McLeodUSA to be out of
order, and if the interruption is not the result of a negligent or willful act by the
Customer, a malfunction of Customer-owned equipment, McLeodUSA’s inability to gain
access to the Customer’s premises, or causes beyond McLeodUSA’s control as described
in the first paragraph of this section, McLeodUSA will make appropriate adjustments
upon request. Such adjustments, in the form of direct payments or bill credits, will be the
proportionate part of the monthly charge for all services and facilities rendered
inoperative during the interruption, beginning with the hour of the report to McLeodUSA,
or discovery by McLeodUSA, of the interruption. A service interruption may include,
among other events, lawful disconnections pursuant to Section 2.11 of this tariff and
when a customer’s service interrupted during a move to a new Customer premise.

Equipment

2.4.1 Inspection, Testing, and Adjustment

McLeodUSA may, upon reasonable notice, make such tests and inspections as
may be necessary to determine whether the requirements of this tariff are being
complied with in the installation, operation, or maintenance of the Customer’s
equipment. McLeodUSA may interrupt the service at any time, without penalty
to itself, unless interruption exceeds twenty-four (24) hours.

2.4.2 Interference and Hazard

The operating characteristics of Customer premises equipment or
communications systems connected to McLeodUSA’s services must not interfere
with, or impair, any of the services offered by McLeodUSA. Additionally,
connected Customer premises equipment must not endanger the safety of
McLeodUSA employees or the public, damage or interfere with the proper
functioning of McLeodUSA’s equipment, or otherwise injure the public in its use
of McLeodUSA’s services.

Issued: August 19, 2022 Effective: September 18, 2022

BY: Sr. Regulatory Counsel
4001 Rodney Parham Rd.
Little Rock, AR 72212



McLeodUSA Telecommunications Services, LLC Tariff Arizona C.C. No. 7

Original Sheet No. 27

2.0 General Rules and Regulations (cont’d)

2.4 Equipment (cont’d)

2.4.3 Maintenance and Repair

A.

Customer Liability

The Customer shall be responsible for damages to McLeodUSA’s
facilities used in the provision of regulated services caused by the
negligence or willful act of the Customer or those using McLeodUSA’s
service through the Customer. The Customer may not physically modify
or intrude upon, rearrange, disconnect, remove, or attempt to repair any
of McLeodUSA'’s facilities except upon written consent of McLeodUSA.

Leased or Owned Facilities

The Customer’s obligation to McLeodUSA is the same whether the
facilities involved are McLeodUSA’s facilities or are facilities leased by
McLeodUSA from another party. If McLeodUSA incurs expenses due
to the Customer’s actions that result in damage or impairment of
McLeodUSA’s owned or leased facilities, McLeodUSA will pass on to
the Customer any and all expenses to repair McLeodUSA’s facilities or
that the owner imposes on McLeodUSA for leased facilities.
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2.0 General Rules and Regulations (cont’d)

2.5 Contract for Service

Installation of certain services may require a contractual agreement between a Customer
and PAETEC. The contractual agreement specifies the terms and conditions of service
not covered by this tariff. The contract does not alter the obligations of PAETEC to
Customers as described in this tariff. The agreement may require the Customer to pay a
minimum monthly fee (“MMF”’) wherein the Customer agrees, in writing, to pay for the
duration of the term agreement, either the monthly recurring and usage charges, or the
MMF amount, whichever is greater. Should the Customer choose to terminate their
contract without cause prior to the agreed upon term, the Customer will be liable for the
MMF specified in the contract multiplied by the number of months remaining in the term,
unless Customer converts to another service provided by PAETEC with equal or greater
term and MMF commitment. In the event PAETEC continues to provide service after the
Customer contract is terminated or expires, then PAETEC shall continue to provide
service to the Customer under the terms of the then applicable tariff and applicable terms
of the expired contract under a month-to-month arrangement.

2.6 Application for Service

2.6.1 Information Required

When applying for service, each prospective Customer will be required to furnish
McLeodUSA with the following information:

A. The name of the party who will be responsible for payment for the
service provided.

B. The address or addresses or exact location of the premises where service
is to be provided and billed.

C. Any information required to make a proper determination of appropriate
creditworthiness.

2.6.2 Initiation of Service

Service shall be deemed to be initiated upon the service activation date. For
multi-location customers, service shall be deemed to be initiated upon service
activation at the first location.
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2.0 General Rules and Regulations (cont’d)

2.7 Deposits

2.7.1 Deposit Requirements

McLeodUSA may require from any Customer or prospective Customer a deposit
to be held as a guarantee for the payment of charges. Any applicant who is either
not a previous Customer having an established prompt payment record or whose
credit record is not satisfactory may be required to pay a deposit. McLeodUSA
may require separate deposits for different Services purchased by Customer, all
of which must be paid before any service is installed. In its calculation of a
Customer's creditworthiness, McLeodUSA will use trading banking references,
credit reports, and any other information pertinent to a Customer's credit subject
to applicable law.

2.7.2  Amount of Deposit

The amount of the deposit shall not be more than two (2) months of usage of
McLeodUSA's services for any specific Customer. The amount of such usage
may be estimated from past usage, the Customer's estimated anticipated usage, or
McLeodUSA's state average usage considering type and nature of service. The
amount of deposit may exceed this total when services are provided for shorter
periods of time or special occasions.
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2.0 General Rules and Regulations (cont’d)

2.7 Deposits (cont’d)

2.7.3  New or Additional Deposit

A new or additional deposit may be required to cover the amount provided in
Section 2.7.2 above when a deposit has been refunded or is found to be
inadequate by virtue of abnormal usage or nonpayment. Written notice shall be
mailed advising the Customer of any new or additional deposit requirement, and
the Customer shall have twelve (12) calendar days from the date of mailing to
provide the new or additional deposit. The new or additional deposit is payable
at the address specified in Section 2.7.4.

2.7.3.A Abnormal Toll Usage

For customers with at least six (6) consecutive months of service,
"abnormal toll usage" is defined as at least a twenty-five percent (25%)
increase in monthly usage charges amounting to at least twenty dollars
($20). The Customer's average monthly bills for not less than the three
(3) prior months shall be used in determining the increase. For
customers with less than six (6) consecutive months of service,
"abnormal toll usage" is defined to exist when one (1) month's service
exceeds the deposit attributable to the service by twenty-five percent
(25%) amounting to at least twenty dollars ($20).
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2.0 General Rules and Regulations (cont’d)

2.7 Deposits (cont’d)

2.7.4 Handling of Deposits

Deposits shall be sent or delivered to: McLeodUSA Telecommunications
Services, LLC , 4001 N. Rodney Parham Rd. Little Rock, AR 72212.
McLeodUSA will maintain records that show the name and address of each
depositor, the amount and date of the deposit, and each transaction concerning
the deposit. Unclaimed deposits, together with accrued interest, shall be credited
to an appropriate account and shall be disposed of in accordance with law.

2.7.5 Receipts

A receipt of deposit will be furnished to each Customer from whom a deposit is
received. Upon request, duplicate receipts will be provided to Customers who
have lost their receipts if the deposits are substantiated by McLeodUSA's records.

2.7.6  Customer Obligations

The existence of a deposit in no way relieves the Customer of the obligation to
comply with McLeodUSA's regulations for the prompt payment of bills.
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2.0 General Rules and Regulations (cont’d)

2.7 Deposits (cont’d)
2.7.7 Refund

The deposit shall be refunded or credited to the Customer after not more than
twelve (12) consecutive months of prompt payment or as required by applicable
Commission rules. The account shall be reviewed after twelve (12) months of
service, and if the deposit is retained, it shall again be reviewed at the end of
McLeodUSA's accounting year or on the anniversary date of the account.

2.7.8 Interest

Deposits held for thirty days or more will be paid interest on that deposit at a rate
specified by the Commission.
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2.0 General Rules and Regulations (cont’d)

2.8 Billing
2.8.1 Monthly Billing

Bills to Customers will be issued monthly unless McLeodUSA is authorized by
the Commission to bill at other than monthly intervals because of unusual
circumstances. Local service charges, including installation charges, are billed in
advance. Certain toll charges and NRCs are billed in arrears. If a Customer
elects, McLeodUSA may issue a billing statement to a Customer in an electronic
format only.

McLeodUSA shall have no responsibility with respect to billings, charges, or
disputes related to services used by the Customer which are not included in the
services herein including, without limitation, any local, regional, and long
distance services provided by a third party vendor. The Customer shall be fully
responsible for the payment of any bills for such services and for the resolution
of any disputes or discrepancies with the service provider.

2.8.2  Bill Contents

The bill form or a bill insert will provide the following information: the dates at
the beginning and end of the billing period; the last date for timely payment,
which shall not be less than twenty (20) days after the bill is rendered; the
amount of the net charge, stated by category, for local service, bundled packages,
packages of long distance minutes, ancillary services and equipment, toll service,
information service, sales tax and excise tax, and of any late payment charge,
together with the gross amount of the bill, with separate entries for total amounts
current or in arrears. McLeodUSA will also comply with reasonable requests for
bill detail.
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General Rules and Regulations (cont’d)

2.9

Payment for Service

2.9.1

29.2

Late Payment Charge

McLeodUSA may impose a one-time late payment charge not to exceed 1.5% on
any bill not paid by the due date listed on the invoice. Customers are obligated to
drop off payment at a designated payment location or mail payment to the address
contained on the invoice. Customers shall be responsible for all costs incurred in
the collection of unpaid charges or in any other action to enforce payments and/or
obligations arising under this tariff. McLeodUSA will also charge a check service
charge if a check tendered for payment is returned to McLeodUSA as non-
sufficient funds (NSF) or is not in acceptable form.

A Collection Fee in addition to the Late Payment Charge of one- and one-half
percent (1.5%) of the unpaid balance will be applied to the accounts of business
subscribers with any unpaid balance when the previous month’s bill has not been
paid in full prior to the next billing date.

Unpaid Balance Collection Fee
$0 - $50 $10.00
$50.01 - $150 $12.50
$150.01 - $350 $15.00
$350.01 — 500 $20.00
$500.01 - $1000 $25.00
$1000.01 - $3000 $30.00
$3000.01 - $5000 $40.00
Over $5000 $55.00

Residential customers will be granted one complete forgiveness of a late payment
charge each calendar year. On one monthly bill in each period of eligibility, the
net amount of such bill will be accepted as full payment for the month after
expiration of the net payment period. The Customer will be notified by mailed
written notice that the eligibility has been used. Such forgiveness of late payment
charges will have no effect on the credit rating of the Customer.

Partial Payment

If a Customer makes a partial payment in a timely manner and does not designate
the service for which payment is made, the payment shall first be applied to the
undisputed balance for local service, with the remainder applied on a pro rata basis
to regulated utility services and toll service. Any remainder will then be applied
to deregulated and unregulated services other than toll. Any late payment penalty
charge will be applied only to the outstanding balance for utility services.

Issued: August 19, 2022

Effective: September 18, 2022
BY: Sr. Regulatory Counsel

4001 Rodney Parham Rd.

Little Rock, AR 72212



McLeodUSA Telecommunications Services, LLC

Tariff Arizona C.C. No. 7
Original Sheet No. 35

2.0

General Rules and Regulations (cont’d)

2.9

Payment for Service (cont’d)

293

294

2.9.5

2.9.6

Timely Payment for Residential Customers

Each residential Customer is permitted to have a last day for timely payment
changeable for cause in writing.

Collection

No collection efforts other than the rendering of the bill shall be undertaken until
the delinquency date.

Taxes and Fees

Any governmental assessments, fees, licenses, or other similar taxes or fees
imposed upon McLeodUSA may be charged to Customers receiving
McLeodUSA'’s service within the territorial limits of the governmental authority
imposing such taxes and fees. Such taxes and fees will be allocated among such
Customers on the basis of Customers’ monthly charges for the types of service
made subject to the taxes or fees. Such taxes and fees will be separately stated on
bills.

LNP, PICC, USF, TRS, TTY/TDD surcharges will also be charged where
applicable.

Convenience Fee

In the event a business Customer makes a one-time or recurring payment using a
credit card, a Convenience Fee Charge may apply. Any payments for a deposit or
advance payment to establish new service are excluded from the Convenience Fee
Charge. This charge does not apply to residential Customers or to business
Customers that make payment using their financial institution’s bill payment
service, customers with negotiated contracts that do not allow the assessment of
this fee, or Customers without a computer. This fee will be assessed at the point of
payment and will not appear on the Customer’s invoice.
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General Rules and Regulations (cont’d)

2.10

Disputes and Complaints

2.10.1 Disputed Bills

2.10.2

In the event of a dispute concerning the bill, McLeodUSA will require the
Customer to pay a sum of money equal to the amount of the undisputed portion of
the bill. Following payment of the undisputed amount, efforts to resolve the
complaint using the complaint procedures in Section 2.10.2 shall continue, and for
not less than forty-five (45) days after the rendering of the disputed bill. Service
shall not be disconnected for nonpayment of the disputed amount. The 45-day
period may be extended by up to sixty (60) days if requested of McLeodUSA by
the [insert Commission name] in the event the Customer files a written complaint
with the agency. Subject to regulatory requirements, McLeodUSA’s policy is to
limit retroactive adjustments for billing errors to 90 days prior to the date the error
is discovered.

Complaint Procedures

Inquiries, general questions, or complaints may be directed informally to
McLeodUSA by telephone, in person, or in writing at McLeodUSA’s office
located at 4001 N Rodney Parham Rd., Little Rock, AR 72212; via email at
CustomerAssistance@windstream.com; or, by phone: 1-800-347-1991.
Complaints concerning the charges, practices, facilities, or services of
McLeodUSA will be investigated promptly and thoroughly. McLeodUSA will
keep records of each complaint showing the name and address of the complainant,
the date and nature of the complaint, its disposition, and all other pertinent facts
dealing with the complaint that will enable McLeodUSA to review and analyze its
procedures and actions for at least thirty (30) days. Each Customer may file with
the Commission for resolution of disputes. Each complainant will be mailed a
statement of the complainant’s right to contact the Commission at:

Arizona Corporation Commission
1200 W. Washington Street
Phoenix, Arizona 66604

(602) 542-4251
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2.0 General Rules and Regulations (cont’d)

2.10

2.11

Disputes and Complaints (cont’d)

2.10.3 Bill Insert or Notice

McLeodUSA shall notify Customers, by bill insert or notice on the bill form, of
the address and telephone number where a McLeodUSA representative qualified
to assist in resolving the complaint can be reached. The bill insert or notice shall
also include the following statement: If McLeodUSA does not resolve your
complaint, the service may be subject to state regulation. You may contact the
Arizona Corporation Commission, 1200 W. Washington Street, Phoenix, Arizona
66604, (602) 542-4251. The bill insert or notice on the bill will be provided no
less than annually.

Service Refusal, Disconnection, and Suspension

In no event shall service be disconnected on the day preceding or day
on which McLeodUSA’s local business office or local authorized agent is closed.

2.11.1 Notice of Pending Disconnection

Prior to the disconnection of service, McLeodUSA shall provide a written notice
to the Customer setting forth the reason for disconnection and the final date by
which the account is to be settled or specific action taken. Final dates shall be no
less than ten (10) calendar days with respect to an unpaid bill after the notice is
rendered and no less than 12 days with respect to an unpaid or new deposit. The
notice shall be considered rendered to the Customer when deposited in the U.S.
Mail with postage prepaid. If delivery is by other than U.S. Mail, the notice shall
be considered rendered when delivered to the last known address of the person
responsible for payment for the service. The notice will specify a toll-free
number at which a McLeodUSA representative can be reached to provide
additional information about the disconnection.
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2.0 General Rules and Regulations (cont’d)

2.11  Service Refusal, Disconnection, and Suspension (cont’d)

2.11.2 Reasons for Service Refusal, Disconnection, and Suspension

Service may be refused, disconnected, or suspended:

A. Without notice if a condition on the Customer’s premises is determined
by McLeodUSA to be hazardous.

B. Without notice if the Customer uses the service in such a manner as to
adversely affect McLeodUSA’s equipment or McLeodUSA’s service to
others.

C. Without notice if equipment furnished, leased, or owned by

McLeodUSA is subject to tampering.

D. Without notice if there is unauthorized use. Unauthorized use includes,
without limitation, use or attempted use for an unlawful purpose and/or
use or attempted use in any fraudulent manner.
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2.0 General Rules and Regulations (cont’d)

2.11  Service Refusal, Disconnection, and Suspension (cont’d)

2.11.2 Reasons for Service Refusal, Disconnection, and Suspension (cont’d)

E.

With prior written notice if there are reasonable grounds to believe there
is a violation of or noncompliance with McLeodUSA’s regulations on
file with the Commission, municipal ordinances, or law.

With prior written notice if the Customer or prospective Customer fails
to furnish service equipment, permits, certificates, or rights-of-way
specified to be furnished in McLeodUSA’s regulations filed with the
Commission as conditions for obtaining service, or withdraws such
equipment or terminates those permissions or rights, or fails to fulfill the
contractual obligations imposed upon the Customer as conditions of
obtaining service.

With prior written notice if the Customer fails to permit McLeodUSA
reasonable access to its equipment.

With prior written notice if the Customer routinely uses abusive or
profane language or makes physical threats in conversations with
McLeodUSA personnel, or otherwise abuses access to customer service
personnel by making repeated unwarranted calls that are unrelated to
specific service issues.
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2.0 General Rules and Regulations (cont’d)

2.11  Service Refusal, Disconnection, and Suspension (cont’d)

2.11.3 Refusal, Disconnection, and Suspension of Service for Nonpayment of Bill

Except as restricted by Section 2.11.4, service may be refused, disconnected, or
suspended for nonpayment of a bill if McLeodUSA has made a reasonable
attempt to effect collection and:

A.

McLeodUSA has provided the Customer with ten (10) days’ prior
written notice with respect to an unpaid bill or twelve (12) days’ written
notice with respect to an unpaid new deposit.

McLeodUSA is open, at minimum, one more hour and open the
following day of the scheduled disconnection.

In the event of a dispute concerning the bill, McLeodUSA will require
the Customer to pay a sum of money equal to the amount of the
undisputed portion of the bill. Following payment of the undisputed
amount, efforts to resolve the complaint using the complaint procedures
in Section 2.10.2 shall continue, and service shall not be disconnected for
nonpayment of the disputed amount.
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2.11  Service Refusal, Disconnection, and Suspension (cont’d)

2.11.4 Insufficient Reasons for Refusal, Suspension, or Discontinuance of Service

The following reasons are not sufficient cause for refusal, suspension, or
discontinuance of service to a present or prospective Customer:

A.

Delinquency in payment for service by a previous occupant of the
premises to be served, unless that occupant is a Customer of the same
household as the customer.

Failure to pay for unregulated services or equipment purchases.
Failure to pay the bill of another Customer as guarantor thereof.

Failure to pay for a different type or class of public utility service or 900,
960 or 976 calls disputed by the Customer. However, if a residential
customer has requested that McLeodUSA remove the free 900 or 976
call blocking service, then that Customer shall be fully responsible for
payment of all such calls regardless of who made the call from the
Customer’s telephone line.

Failure to pay for information service not regulated by the Commission.
Permitting another occupant of the premises access to the telephone

utility service when that other occupant owed an uncollectible bill for
service rendered at a different location.

2.11.5 Medical Emergency

Notwithstanding any other provision of this tariff, McLeodUSA will postpone
the disconnection of service to a residential Customer for a reasonable time, not
to exceed thirty (30) days, if the Customer produces verification from a physician
or a public health or social services official stating that telephone service is
essential due to an existing medical emergency of the Customer, a customer of
the Customer’s family, or any permanent resident of the premises where service
is rendered. This written verification shall identify the medical emergency and
specify the circumstances. Initial verification may be by telephone if written
verification is forwarded to McLeodUSA within five (5) days.

Issued: August 19, 2022
BY:

Effective: September 18, 2022
Sr. Regulatory Counsel
4001 Rodney Parham Rd.
Little Rock, AR 72212



McLeodUSA Telecommunications Services, LLC Tariff Arizona C.C. No. 7
Original Sheet No. 42

2.0 General Rules and Regulations (cont’d)

2.11  Service Refusal, Disconnection, and Suspension (cont’d)

2.11.6 Temporary Service

When McLeod renders temporary service to a Customer, the Customer may be
required by McLeod to bear the entire cost of installing and removing the service
facilities in excess of any salvage realized.

2.12  Cancellations and Deferments of Service

When a Customer cancels or defers an order for service before the service is activated, a
charge applies that will allow McLeodUSA to recover its unrecovered costs, including
but not limited to outside vendor charges, engineering, labor, materials, and equipment.
Charges apply as follows:

2.12.1 Cancellation

In a cancellation situation, the charge is equal to the unrecoverable costs incurred
prior to the request for cancellation and the costs of removal, restoration, and
disposal, if any, to comply with the cancellation. Those costs include, but are not
limited to, costs of outside vendors, engineering, labor, nonrecoverable materials,
and equipment expense.
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2.0 General Rules and Regulations (cont’d)

2.12

2.13

Cancellations and Deferments of Service (cont’d)

2.12.2 Deferment of Start of Service

If a request for deferment of service is received by McLeodUSA prior to the date
an order for equipment or service is placed with McLeodUSA’s supplier, no
charge shall apply. For deferments received by McLeodUSA subsequent to the
date the order for equipment or service is placed with McLeodUSA’s supplier, a
monthly recurring charge based upon the costs incurred prior to the request for
the deferment applies. This monthly rate shall be equal to the deferred
investment multiplied by the monthly prime interest rate as announced by
USBank plus recurring costs resulting directly from the deferral such as storage,
taxes, etc., unless otherwise ordered by the Commission.

In addition, any extraordinary nonrecurring costs resulting from the deferral, such
as additional engineering, labor, and transportation, shall be billed in total.
Billing shall start at the beginning of the month of deferment and extend to the
start of service. Charges shall not exceed the monthly rate that would have
applied had the service been established. McLeodUSA will also charge the
Customer who defers service any and all rates and charges incurred by
McLeodUSA for any leased facilities for which McLeodUSA is held responsible.
McLeodUSA will make a good faith effort to minimize those rates and charges
whenever possible.

Information Service Access Blocking

Where facilities are available, McL.eodUSA shall institute call blocking to all “900”,
“960" and “976” prefix numbers, without charge for the first block subject to applicable
law. If a customer chooses to eliminate the free call blocking service for these types of
calls, the Customer shall be fully responsible for all such charges regardless of who made
such calls from the Customer’s telephone line. McLeodUSA will comply with all
applicable rules of the Commission concerning such blocking.
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2.0 General Rules and Regulations (cont’d)

2.14  Special Construction and Special Arrangements

Subject to the agreement of McLeodUSA and to all of the regulations contained in the
tariffs of McLeodUSA, special construction and special arrangements may be undertaken
on a reasonable efforts basis at the request of the Customer. Special arrangements
include any service or facility relating to a regulated telecommunications service not
otherwise specified under tariff, or for the provision of service on an expedited basis or in
some other manner different from the normal tariff conditions. Special construction is
that construction undertaken:

A. where facilities are not presently available, and there is no other requirements for
the facilities so constructed;

B. of a type other than that which McLeodUSA would normally utilize in the
furnishing of its services;

C. over a route other than that which McLeodUSA would normally utilize in the
furnishing of its services;

D. in a quantity greater than that which McLeodUSA would normally construct;

E. on an expedited basis;

F. on a temporary basis until permanent facilities are available;

G. involving abnormal costs; or

H. in advance of its normal construction.

2.14.1 Basis for Charges
Where McLeodUSA furnishes a facility or service on a special construction
basis, or any service for which a rate or charge is not specified in McLeodUSA’s
tariffs, charges will be based on the costs incurred by McLeodUSA and may
include: (1) non-recurring type charges; (2) recurring type charges; (3)
termination liabilities; or (4) combinations thereof. The agreement for special
construction will ordinarily include a minimum service commitment based upon
the estimated service life of the facilities provided.
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2.0 General Rules and Regulations (cont’d)

2.14 Special Construction and Special Arrangements (cont’d)

2.14.2 Basis for Cost Computation

The costs referred to in 2.14.1 preceding may include one or more of the following
items to the extent they are applicable:

A. Installation cost of the facilities to be provided including estimated costs for the
rearrangements of existing facilities. Installation cost includes the cost of:

1. equipment and materials provided or used,

2. engineering, labor and supervision,

3. transportation,

4. rights of way, and

5. any other item chargeable to the capital account;

B. Annual charges including the following:

1. cost of maintenance,

2. depreciation on the estimated cost installed of any facilities provided, based
on the anticipated useful service life of the facilities with an appropriate
allowance for the estimated net salvage,

3. administration, taxes and uncollectible revenue on the basis of reasonable
average costs for these items,

4. any other identifiable costs related to the facilities provided, and

5. an amount for return and contingencies.

2.15 Non-Routine Installation

At the Customer's request, installation and/or maintenance may be performed outside the
Company's regular business hours or in hazardous locations. In such cases, charges based on
cost of the actual labor, material, or other costs incurred by or charged to the Company will
apply. If installation is started during regular business hours but, at the Customer's request,
extends beyond regular business hours into time periods including, but not limited to,
weekends, holidays, and/or night hours, additional charges may apply. If the Customer
reschedules an installation, additional charges may apply. See Section 4.1.11 for labor rates.
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3.0 Description of Services Offered

3.1 Local Service

3.1.1

3.1.3

Nature of Service

Local Service is a service that allows customers to originate non-toll local calls at
locations within the service areas in which McLeodUSA has been approved for
certification for termination within the local calling area (including any
applicable EAS areas) of those locations. Subject to service availability and the
package selection by the customer, Local Service may include services in
addition to those required for completion of non-toll local calls (including
services which may not be subject to regulation under this tariff) which are
purchased as part of a bundled package.

Availability

McLeodUSA offers local service in the areas in which it has been certified by the
Arizona Corporation Commission and in which McLeodUSA has available
required network facilities or is able to lease required network facilities to enable
the offering of service. Some features may not be available in all areas, or may
slightly vary between service areas contingent on network availability or
configuration. McLeodUSA will provide the most feature rich version of a
feature in the bundled Local Service package available in a given market
depending on network availability or configuration.

Local Service Packages

The standard elements of local line packages consist of local dial tone and
unlimited local calling unless otherwise noted in a Service specific description.
Mandatory extended area service (“EAS”) is provided where applicable for the
prices set forth in the Rate Tables. Customers with multiple lines at a single
location may purchase different Packages for each telephone line at a particular
location. A Local Line Price Adjustment is applied to each business and
residential local line that was established prior to July 11, 2005 and is serviced
out of a Resale CLLI (see Section 6). The Local Line Price Adjustment will not
be applied to new Preferred Advantage lines added to your account on or after
July 11, 2005. Business Customers purchasing a Business Package may select a
long distance package of anytime minutes for each location, which shall be
shared by all lines serving that Customer location. Business Customers
purchasing Local Service Packages are also eligible to purchase a per minute
long distance service that offers reduced long distance rates due to the purchase
of bundled package of local and long distance services form McLeodUSA.
Residential Customers shall select a long distance package of anytime minutes
for each location, which shall be shared by all lines serving that Customer
location.
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3.0 Description of Services Offered

3.1 Local Service (cont’d)

3.1.3  Local Service Packages (cont’d)

3.1.3.A Advantage Business Lines

Advantage Business Lines is a service that allows customers to originate non-toll
local calls at locations within the service areas that McLeodUSA has been
approved for certification for termination within the local calling area (including
any applicable EAS areas) of those locations. Subject to service availability.
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3.0 Description of Services Offered

3.1 Local Service (cont’d)

3.1.4  Description of Features Included In Certain Local Service Packages.
Some features included in certain Local Service Packages may not be available in
all areas, or may slightly vary between service areas contingent on network
availability or configuration. McLeodUSA will provide the most feature rich
version of a feature in the bundled Local Service package that is available in a
given market depending on network availability or configuration.

Anonymous Call Rejection

Allows customer to automatically reject all calls that have been marked
anonymous by the calling party. The call is routed to a denial announcement and
subsequently terminated.

Blocking Services.
Blocking Services prevent certain call types from being completed. Blocking
service examples include blocking outgoingl 0XXX1+ or 900 or 976 calls.

Call Forwarding Busy/Don't Answer/Variable

Call forwarding is the ability to forward an incoming call to a preselected station
if the called station is unable to receive the call. "Call forwarding busy" will
forward the call if the called station is in use; "call forwarding don't answer" will
forward the call after a predetermined number of rings; "call forwarding variable"
will forward the call regardless of the status of the called station. For Business
customers, Call Forwarding Busy/Don’t Answer options are only available as
optional services to a location at which the customer also currently purchases
Voice Mail from McLeodUSA.

Call Block
Allows customer to block incoming calls from up to a maximum of fifteen
telephone numbers.

Call Trace

Permits the tracing of the last call received and holds the results for later use by an
authorized law enforcement agency. Results of call trace will be provided only to
appropriate law enforcement personnel, and not to the customer.

Call Transfer
The ability to forward a call in progress to another station.
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3.0

Description of Services Offered

3.1

Local Service (cont’d)

3.14

Description of Features Included In Certain Local Service Packages (cont’d)

Call Transfer Disconnect
Call Transfer Disconnect is the ability to transfer of calls to another line,
disconnecting that call so that it frees up the original line.

Call Waiting
Call waiting is the ability of the called station to generate a tone when the called

station is in use to alert the user that another call is waiting to connect with the
called station.

Call Waiting ID
Call waiting ID is the ability to identify the party calling when on another call.

Caller ID Blocking

Provides a permanent indicator on a customer’s line. Once the block is established
on the customer’s line, the private status can be deactivated by the customer by
dialing a series of number before each call, to change the indicator from private to
public. This one call unblock allows the name and number to be sent for that one
call only.

Customers who choose per line blocking for the first time will not be charged the
nonrecurring charge. New customers to the Caller ID serving area will be provided
the same option. A customer requesting per line blocking will pay a nonrecurring
charge for re-establishing line blocking.

The standard dialing pattern for per-call Called ID Blocking is *67 (1167 from a
rotary telephone). The standard dialing pattern for a per-call unblocking is *82
(1182 from a rotary telephone).

Caller Identification

Allows for the automatic delivery of a calling party’s name, telephone number
(including non-published and non-listed telephone numbers) or both to the called
customer. The number is displayed on customer provided equipment.
McLeodUSA will provide the most feature rich version of caller identification in
the bundled Local Service package available in a given market depending on
network availability or configuration.
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3.0

Description of Services Offered

3.1

Local Service (cont’d)

3.14

Description of Features Included In Certain Local Service Packages (cont’d)

Repeat Dialing
Allows a customer to dial a code that will cause the feature to automatically redial

the last number the customer dialed. If the called number is busy, the feature will
redial the called number for a limited period of time. A distinctive ring alerts the
customer when the called number becomes available. This service is available on
a usage or subscription basis.

Hunting
Hunting is the ability to forward an incoming call to the next number in a hunting

group if the called number is busy.

Circular Hunt is an option of Hunting service that allows for hunting to start at the
dialed number and continues in ascending order to the last number in the hunt
group. Hunting then proceeds to the first number of the hunt group and continues
through the group until an idle line is reached or the number just preceding the
dialed number is reached. The rates and charges for Circular Hunt are in addition
to the rates and charges for Hunting Service.

Preferential Hunt is an option of Hunting service that allows for calls to a specific
number (other than the first number) within a hunt group to hunt over a unique
sequence of lines within the hunt group. The Preferential Hunt sequence is
different than that encountered when a caller dials the first telephone number in a
hunt group.

Call Return
The customer does not have to know the number of the calling party. If the calling
party’s number is blocked by the calling party, the service will not return the call.

No Solicitation

Allows a customer to deter sales and telemarketing calls received by the customer.
This is accomplished via a recorded message which informs the caller that the
customer does not accept telephone solicitations, and asks solicitors to hang up and
to place the called party on the solicitors “do-not-call” list. No Solicitation
automatically screens calls between the hours of 8:00 A.M. until 9:00 P.M. daily.
A caller may press one, or stay on the line to complete the call connection.
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3.0

Description of Services Offered

3.1

Local Service (cont’d)

3.14

Description of Features Included In Certain Local Service Packages (cont’d)

Priority Call
Provides the end user with a distinctive ring when called from pre-selected

telephone numbers. Calls other than from the selected numbers are received with
a standard ring pattern. Toll Free, International and 900 numbers are not
programmable with Priority Call.

Remote Access to Call Forward

This feature allows a user at a “remote” location to activate/deactivate the call
forwarding feature. The user gains remote access to the call forwarding feature
from a touch tone phone at a remote location. The RACF feature uses an
announcement system to provide interactive voice message prompting, which
allows customers to verify the forwarded-to directory number. Changes are
accomplished by remotely calling an access number, entering the appropriate line
and PIN information when prompted to do so, and making any desired changes.

Speed Callin
Permits placing calls to 8 or 30 telephone numbers dialing an abbreviated code.

Three-Way Calling
The ability to add a third line to an established conversation.

Toll Restriction
Toll Restriction provides for exchange access lines to be restricted from dialing
billable toll calls. Attempted violation of the restrictions are routed to an
announcement.
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3.0 Description of Services Offered

3.1 Local Service (cont’d)

3.1.5

Intercept Services/Referral Recording

Intercept Services provide new number or explanatory information to callers
dialing changed or disconnected numbers. The services include messages
delivered either mechanically or by operator. Intercept services apply to temporary
and permanently disconnected numbers. Basic Intercept and Referral Recording
services are for periods up to 12 months for business customers and up to 3 months
for residential customers.

Basic Intercept Service includes all intercept recordings that do not provide the
new number information. New Number Referral Service includes all intercept
recordings that provide the new number information.

Directories

3.1.6.A. Listing Service
One listing, the Primary Listing, is provided without charge for each customer

location. Where two or more exchange lines are served on a hunting service basis,
only one Primary Listing for the group will be provided.

3.1.6.B. Directory Distribution

One local exchange directory will be provided to a customer for each customer
location at the time directories are distributed by the incumbent local exchange
carrier.

PRI T-1 Service

PRI T-1 (Primary Rate Interface) T-1 Service provides the customer with a direct
digital connection via switched access to one or more private or public services.
PRI T-1 Service is an enhanced T-1 service that allows the customer Integrated
Services Digital network (ISDN) bandwidth that facilitates end-to-end digital
connectivity to support a variety of services. PRI T-1 Service is 23 B channels
each being a full 64,000 bps. One channel is a D channel to allow for signaling
information to be passed. The service is utilized to connect ISDN compatible
equipment at the customer premises to a suitably equipped McLeodUSA node.

Calling Card
A postpaid calling card issued by Carrier which allows Subscribers and/or Users

to make telephone calls and charge the calls to a postpaid account. Calls charged
to a Carrier-issued postpaid Calling Card will appear on the Subscriber's regular
monthly bill.
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3.0 Description of Services Offered (cont’d)

3.2 Directory Assistance

3.2.1

322

323

324

3.2.5

Nature of Service

Directory Assistance (DA) Service is defined as furnishing aid in obtaining
telephone numbers.

Availability
DA is available to all Customers.

Maximum Number of Requests Per Call

Two (2) requests for a telephone number will be accepted per call to the DA
operator. A telephone number that is not listed in the DA records will not be
available to the Customer.

Operator Limitations

The Directory Assistance operator will not transfer, forward or redial a
Customer's call to any other location for any purpose other than provision of DA
service.

Persons and Locations Exempt from All DA Charges

Any Customer who is visually, physically or mentally handicapped in a way that
makes the Customer unable to utilize a telephone directory shall be exempt from
charges for DA. The Customer must provide McLeodUSA with certification of
this condition. Certification from a doctor, psychologist, psychiatrist, county or
state social service agency, or similar person or agency will be acceptable. The
exemption is effective prospectively and also retroactively for the month prior to
the presentation of the certificate to McLeodUSA.
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3.0 Description of Services Offered (cont'd)

33 Operator Services

Operator Services is the furnishing of services for the completion of calls by consumers
and customers pre-subscribed to company made with the assistance of a company
operator within the state including aggregator sites and locations. Aggregator sites
include, but are not limited to hotels/motels, hospitals, business, military establishments;
and locations of public, semi-public, or private pay telephones. Note: Charges for these
services are exempt when requested by authorized emergency personnel. Customers may
receive bills directly from other operator service providers whose services the customer
may use.

Busy Line Verification Surcharge B Charge to end-user to verify whether a telephone line
is in use or has trouble.

Busy Line Verification Interrupt Surcharge B Charge to end-user to verify whether a
telephone line is in use, and then to interrupt the end-users current phone call.
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3.0 Description of Services Offered (cont'd)

33 Operator Services (cont’d)

Calling Card Surcharge B This charge applies when a 0+ or 0- call is charged to a valid
calling card. In order to control fraud, the company may refuse to accept a card that it
determines or suspects to be invalid.

Collect Surcharge B This charge applies when an end-user requests the operator to bill
the charges to the called station or party which agrees to pay for all charges.

General Assistance Surcharge - Charge to end-user to obtain information such as time of
day, day of the week, area codes, international country and/or city codes.

Operator Dialed Surcharge - In addition to the per minute usage rates, an operator dialed
surcharge also applies to each type of call. This is a charge that is assessed to the
customer for having the operator dial the called number for them.

Payphone Surcharge B The Payphone surcharge applies to the following intrastate, state-
to-state** and international** consumer calls placed from a public or semi-public
payphone that are paid for by means other than depositing coins into the payphone:

*calls billed to a third number
*collect calls

*calls billed to a calling card
*calls to Directory Assistance
*prepaid card service calls.

Person-to-Person Surcharge B Charge when the end-user specifies to the operator a
particular party to be reached. If the original person, department, mobile station,
extension, or office designated by the end-user is unavailable and the end-user requests or
agrees to talk to any other party, the call is still charged as a Person-to-Person call.

Property Imposed Fee (PIF) B Per call charge imposed by property owner.
Third Party B The end-user requests the operator to bill the charges for a call to a number

other than that of the called or calling party. The party receiving the charges agrees to
pay for all charges.

** The Commission does not regulate interstate or international calls. These are within the
jurisdiction of the FCC.
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3.0 Description of Services Offered (cont'd)

34 Long Distance Interexchange and 800 Services

3.4.1 Charges Based on Duration of Use

Each call is rated and billed in whole cents according to the following
conventions:

For any long distance services offered by McLeodUSA if the computed charge
for a call includes a fraction of a cent, the fraction is rounded up to the next

whole cent.
Exceptions. Special rounding arrangements may be made through contractual
arrangements.
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3.0 Description of Services Offered (cont'd)

34 Long Distance Interexchange and 800 Services (cont’d)

34.2 Commercial Switched Outbound ("1+")
Switched outbound services provide direct dialed ("1+") long distance services to
commercial Subscribers. Subscribers may also access McLeodUSA's services by
dialing "10XXX." Subscribers access McLeodUSA's services through switched
access origination.

343 Commercial Switched 800/888/877 Inbound
Switched 800/888/877 provides an inbound toll-free calling service to
commercial Subscribers. Subscriber is billed for each toll-free call, rather than
the call originator. Calls terminate to Subscriber via switched access lines.
Customer may be billed a monthly recurring charge. Inbound toll free intraLATA
calls or inbound toll free instate interLATA calls where McLeodUSA may or
may not be the responsible organization and where an interexchange carrier, or
an entity other than a local exchange carrier, is not involved in the switching and
transport of those calls between the calling party and McLeodUSA switching
center, shall be subject to the rates for inbound toll free calling as published
herein.

3.4.4 Commercial Dedicated Outbound (1+)
Dedicated outbound services provide direct dialed ("1+") long distance services
to commercial Subscribers. Subscribers may also access McLeodUSA's services
by dialing “10XXX”. Subscribers access McLeodUSA's services through
dedicated access origination.

3.4.5 Commercial Dedicated 800/888/877 Inbound
Dedicated 800/888/877 provides an inbound toll-free calling service to
commercial Subscribers. Subscriber is billed for each toll-free call, rather than
the call originator. Calls terminate to Subscriber via dedicated access lines.
Inbound toll free intraLATA calls or inbound toll free instate interLATA calls
where McLeodUSA may or may not be the responsible organization and where
an interexchange carrier, or an entity other than a local exchange carrier, is not
involved in the switching and transport of those calls between the calling party
and McLeodUSA switching center, shall be subject to the rates for inbound toll
free calling as published herein.

3.4.6 800/888/877 Inbound with PIN
800/888/877 Inbound with PIN provides customers the opportunity to phone a
predesignated number using a company 800/888/877 with a four-digit PIN
assigned by the company. Calls are billed in full minute increments with a one-
minute minimum.
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3.0 Description of Services Offered (cont'd)

34 Long Distance Interexchange and 800 Services (cont’d)

3.4.7

Complex Routing

A variety of routing options are available to subscribers.

Geographic Blocking provides the end user with the ability to block toll-free calls
from specific area codes.

800 Geographic Routing provides the end user with the ability to route calls to a
predetermined location based on originating area code.

800 Number Screening provides the ability to route calls to a predetermined
location based on originating NPA or NPA/NXX, LATA or ANL

8XX Blocking provides the ability to allow or disallow based on info digits.
Percent Call Allocation provides end users the ability to route calls to multiple
call centers based on a predetermined percentage of calls received.
Time-of-Day Routing provides end users the ability to route calls to a
predetermined location based on the time of day the call originates.

Toll-Free Account Codes allows the subscriber to process the toll-free call by
entering a specific or valid account code.

3.4.8 DID DNIS
DID DNIS allows for the Subscriber to translate DID numbers to a customer
specified digit translation.
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3.0 Description of Services Offered (cont'd)

34 Long Distance Interexchange and 800 Services (cont’d)

349

Description of Features Available with Toll Free Service

Bill to Term
Assigns billing records to a termination bill code.

Geo Routing
Allows a Toll Free number to terminate to a different terminations based on area

of origination. Specified by State, LATA, NPA, NPA/NXX or ANIL.

Message Referral
Provides the caller with a recording stating that the Toll Free number has been
disconnected and/or refers them to a new number.

Percent Allocation
Routes calls to locations based on location size and percent of calls as defined by
customer.

Repeat Caller
System tracks how many calls are received from any given ANI. Callers can be

uniquely routed or blocked from the system based on a pre-determined number of
calls.

Route Advance
Allows a Dedicated Access Line (DAL) to overflow to one POTS line.

Route Completion Overflow
Sets up Toll Free to overflow traffic to a pre-determined routing group.

Tailored Call Coverage

Allows the customer to customize call handling from specific originating areas at
the area code or state level. Callers can hear options such as a busy signal, out of
area messages, or be sent to a default location.

Time Routing
Customers can route calls based on Time of Day, Day of Week/Year, Holiday

hours, Special Occasions, or any number of Time based Routing that takes effect
automatically once set up.

Uniform Call Distribution
Provides uniform call
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3.0 Description of Services Offered (cont'd)

3.5 Promotional Offerings

McLeodUSA may from time to time engage in special promotions of limited duration.
These promotions may be in the form of waiver or reduced recurring and nonrecurring
fees, lowered usage charges, or other actions designed to attract new Customers or to
increase existing Customer awareness of a particular service. All promotions will be
offered on a non-discriminatory basis to eligible Customers.

3.6 Individual Case Basis (ICB) and Term and Volume Discounts

McLeodUSA may offer individualized arrangements on a case-by-case basis where
necessary to meet prices, terms, or conditions of service offered by competitors. In
such cases, the prices offered by McLeod shall not exceed the prices for similar
services contained in this tariff. In addition, a Customer signing a term service
agreement to purchase certain term discount eligible services from McLeodUSA are
eligible for a Term and Volume Discount. The Term and Volume Discount percentage
may change from month to month if the Customer’s monthly volume of charges for
certain eligible services increases or decreases. McLeodUSA may contract with a
registered industry organization on a non-discriminatory basis that would permit
members purchasing eligible services from McLeodUSA under their own Master
Service Agreements to be subject to the industry’s volume level in determining the
relevant Term and Volume Discount Tier for each member of the organization in a
given billing cycle. Only eligible services purchased under a single service agreement
count towards the applicable Term and Volume Discount. Discounts do not apply to
any non-recurring charges, federal, state and local use, excise, sales and privilege taxes;
applicable surcharges related to universal service programs, emergency telephone
service (911/E911), telecommunications relay service for the hearing impaired;
payphone surcharges; and other similar surcharges for required programs.
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3.0 Description of Services Offered (cont'd)

3.7 Remote Call Forwarding

Remote Call Forwarding (RCF) is a local exchange telecommunications service feature
whereby all calls dialed to a telephone number equipped for RCF are automatically
forwarded to another dialable exchange or 8XX Service telephone number. The calling
party pays only the applicable charges to call the number equipped with an RCF
feature, while the RCF Customer pays the applicable charges for the forwarded portion
of the call. Remote Call Forwarding service is offered subject to availability of suitable
facilities. Remote Call Forwarding service is not offered where the terminating station
is a coin telephone. McLeodUSA will not provide identification of the originating
telephone number to the RCF Customer.

3.8 Private Switch Automatic Location Identification (PS/ALI)

This service is offered subject to the availability of appropriate facilities. It enables the
customer to interface with the E911 database to provide address and location
information for the stations that operate behind their switch. This information includes
the PBX customers' names, addresses, and other location information which are
associated with specific PBX station telephone numbers. The PS/ALI customer may be
a municipality or other state or local governmental unit, or an authorized agent of one
or more municipalities or other state or local governmental units to whom authority has
been lawfully delegated, or a PBX owner/operator who has been required or who
desires to provide PBX station specific location information to the E911 system. The
PS/ALI customer must be authorized by the 911 jurisdiction to subscribe to PS/ALI
service, and obtaining such authorization is the responsibility of the customer.

This service 1s offered as either Standard or Advanced. For Standard PS/ ALI,
information is loaded and managed via McLeodUSA'’s existing interface to the
database provider. For Advanced PS/ALI, the customer manages 911 information via a
direct PC interface to the database provider.
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3.0 Description of Services Offered (cont'd)
3.9 Group Billing

3.10

This service is a unique invoice option for business customers with multiple locations.
Group Billing allows customers to establish a tier system in which a main or “parent”
account can have multiple sub or “child” accounts and pay the “child” invoices for all
locations, some locations or no locations. Summary information is available to the
“parent” for all “child” accounts and “child” accounts can receive individual invoice
detail regardless of who is remitting payment. Group Billing can be used in partnership
with McLeodUSA’s Toll Free application.

At service set-up, customer must determine the locations responsible for payment
remittance. Although “child” accounts may be responsible for payment, “parent”
accounts are ultimately responsible for past due balances on “child” accounts. Ifa
“child” account disconnects service, any past due balance will be transferred to the
“parent” account. Payment disputes between “parent” and “child” accounts are not the
responsibility of McLeodUSA.

Direct Trunk Overflow

The Direct Trunk Overflow (DTO) feature, where available, gives the Customer
another termination option if all of their DID trunks are busy. This all-trunks-busy
condition may be caused either by legitimate heavy incoming traffic or by a trouble
condition where the T-1 system is down and the switch senses that trouble as an
all-trunks-busy condition. During either busy condition, the incoming call attempts to
terminate to the DID group. When the switch sees all trunks busy, it will choose an
alternate route for the call to a telephone number that is programmed in the switch only.
This telephone number has the Call Forward Remote feature assigned to it and
forwards the call to a number chosen by the Customer.

Remote Access DTO enables the customer to activate and/or update the Call
Forwarding on their DTO from any location. The customer uses a provided
remote-access toll free number, the DTO Call Forwarding line and their four-digit PIN
to review or change their call forwarding number.

Rates for DTO and Remote Access DTO can be found in Section 4.3.3.
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4.0 Rates and Charges

4.1 Nonrecurring Charges

4.1.1

Early Termination Charges

If a Customer terminates service prior to the expiration of the term of the contract
(see Section 2.5) without cause, the Customer will be required to pay an early
termination charge as set forth in the contract for service.

Third Party Vendor Charges

Customers may also be charged for certain charges incurred by McLeodUSA (at
the Customer’s instruction) in obtaining services from third party vendors. At
the earliest opportunity, the Customer will be advised of the nature of the charges
and the estimated amount of the charges.

Reconnection/Restoral Fee

Business: $100.00 Per line Residential: $25.00 Per line

This charge applies to reconnect service after service has been suspended and is
due at the time services are restored.

Nonsufficient Funds Charge (NSF Checks)

The NSF check charge shall be $20.00, or the highest amount permitted by law.

This charge applies when a check has been returned by the bank for non-
payment.

PIC/LPIC Change Charge

Initial PIC/LPIC selections will be processed at a $5.00 charge per line, which
may be waived if the Customer chooses McLeodUSA as their long distance
provider. A non-recurring $5.00 charge shall be applicable to all subsequent
PIC/LPIC changes. If a PIC/LPIC change is initiated by an IXC on behalf of the
Customer, and the Customer denies having made a change, and the IXC is unable
to produce documentation of the change with a letter of agency signed by the
Customer; then the Customer will be reassigned to its previously selected
PIC/LPIC and the charge will be assessed to the IXC.
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4.0 Rates and Charges (cont’d)

4.1 Nonrecurring Charges (cont’d)

4.1.6

Trouble Isolation Charge

Residential Customer- - $85.00 Business Customer- - $95.00

This charge applies when McLeodUSA dispatches either its own or a third-
party technician to a customer premises to test the line from the central office,
up to the demarcation point, and the line tests clear (no trouble found in the
Company facilities). No Trouble Isolation Charge shall apply if the customer
subscribes to an inside wire maintenance plan with McLeodUSA or trouble is
found on the network side of the demarcation point.

Bill Copies

Residential Customer: $5.00 per copy Business Customer: $10.00 per copy

Additional and alternate bill copies will be available upon a customer’s request.
An additional* bill copy is a secondary copy of the customer’s initial bill and
an alternate bill copy is an additional bill sent to a different address other than
the billing address. Charges for the additional* and alternate bill copies are
noted above.

*This charge may be waived if the additional bill is a replacement of the
original bill which was lost or destroyed.

Account Handling Charge

Account Handling Charge:  $30.00 for each subsequent attempt

Account Handling Charge is assessed to a customer’s account for each
McLeodUSA attempt to return an outstanding credit balance to the customer if
a first mailing is returned undeliverable. This charge is for maintaining the
account after the initial attempt and for each subsequent attempt. This charge
will not be assessed more than twice a year.
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4.0 Rates and Charges (cont’d)

4.1 Nonrecurring Charges (cont’d)

4.1.9

4.1.10

4.1.11

Payphone Surcharge

Current Maximum
Payphone Surcharge $0.70 / per call $0.70 / per call

Payphone Surcharge is applied to all intrastate, interstate and international calls
that originate from any domestic pay telephone used to access Company services.
This charge is in addition to standard tariffed usage charges and surcharges.

Order Charge
This charge will apply per order on POTs and IA for the following actions: ANI

Swap, business to residential conversion, residential to business conversion,
Change of Ownership, Add/Change/Remove Directory Listing,
Add/Change/Remove Blocking Features, Add/Change/Remove Features,
Add/Change/Remove Voicemail, MEL install, POTs to MEL conversion,
package change, reactivate suspended ANI, changes to seasonal lines.

This charge will also apply per order on Toll Free ANIs for, but not limited to,
the following actions: Adding a Toll Free number, porting a Toll Free number,
disconnecting a Toll Free number, changes such as area of service, POTS
change, PIN change, blocking certain numbers or allowing certain numbers.

Current Maximum

Business $20.00 / per order  $40.00 / per order
Residential $20.00 / per order  $40.00 / per order

Service Order Charge — Business Customers

A Service Order Charge applies per customer order for all work or services
ordered to be provided at one time, on the same premises, for the same customer.
The charge recovers the cost of receiving, recording, and processing a customer’s
request for service.

Current Maximum
Business Customers: $39.95 $65.00
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4.0 Rates and Charges (cont’d)

4.1 Nonrecurring Charges (cont’d)

4.1.12 Non-Standard Report Request

An Order Charge (described and listed in this Section 4.1 of this tariff) will apply
per report when a customer makes a non-standard report request, such as, but not
limited to, Traffic Reports and LMS Detail Requests. An individual Order
Charge will be applied for each report. Separate reports are required for each
month or invoice, location and account.

4.1.13 Service Charges

All rates apply on a per line basis unless otherwise noted below.

Service Charges Business Residential
Current Maximum Current Maximum
Line Installation $56.00 $56.00 $70.00 $70.00
Move Line $56.00 $56.00 $70.00 $70.00
Order Charge $20.00/order  $40.00/order ~ $20.00/order $40.00/order
Toll Free
Installation N/A N/A $5.00 (M)
Directory Assistance Set Up/number  $35.00 $75.00 N/A N/A
Route Advance $75.00 $140.00 N/A N/A
Emergency Resp Org Change/number
plus pass through of national resp
org charges $50.00 $150.00 N/A N/A
Directory Change Charge $35.00 $100.00 N/A N/A
Directory Expedite Charge $65.00/no. $175.00 N/A N/A
Tailored Call Coverage $20.00 $175.00 N/A N/A
Route Overflow $75.00 $175.00 N/A N/A
Account Codes - Customized Package
Set Up $10.00 $30.00 N/A N/A
Change Charge $7.00/occ. $25.00 N/A N/A
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4.0 Rates and Charges (cont’d)

4.1 Nonrecurring Charges (cont’d)

4.1.13 Service Charges (cont’d)

Toll Free (cont’d)
Bill To Term
Geo Routing
Message Referral
Percent Allocation
Repeat Caller
Time Routing
Toll Free Voice Mail
Uniform Call Distribution
Service Charges
Premise Visit Charge (per occurrence)
Schedule I - Initial 30 Minutes
Schedule I - Add’l 15 Minute Increments
Schedule II - Initial 30 Minutes
Schedule II - Add’l 15 Minute Increments
Schedule III - Initial 30 Minutes
Schedule III - Add’1l 15 Minute Increments

Group Billing - Initial Set-up
Group Billing - Subsequent Changes
Group Billing - Disassociation Charge

Circuit-based Services

ASR Supplement

Expedite Fee

LEC Expedite Fee

Order Change B 2™ & subsequent

Order Cancellation - before order is
submitted to LEC

Order Cancellation - after order is
submitted to LEC

Business Residential
Current Maximum Current Maximum
$75.00 $225.00 N/A
$75.00 $225.00 N/A
$75.00 $225.00 N/A
$75.00 $225.00 N/A
$75.00 $225.00 N/A
$75.00 $225.00 N/A
$75.00 $225.00 N/A
$75.00 $225.00 N/A

$25.00 $50.00 $25.00 $50.00
$60.00 $120.00 $60.00 $120.00
$25.00 $50.00 $25.00 $50.00
$63.00 $126.00 $63.00 $126.00
$25.00 $50.00 $25.00 $50.00
$74.00 $148.00 $74.00 $148.00
$30.00 $60.00 $30.00 $60.00
$20.00 $50.00 N/A N/A
$5.00 $15.00 N/A N/A
$5.00 $15.00 N/A N/A
$50.00 $150.00 N/A

$250.00 $750.00 N/A

Pass-Thru from LEC N/A

$100.00 $300.00 N/A

$75.00 $225.00 N/A

Pass-Thru from LEC N/A
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4.0 Rates and Charges (cont’d)

4.2 Usage Rates

Usage rates for individual services are shown in the Rate Tables associated with each
particular service.
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4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.1 Rate Table 1: Local Service Packages (cont’d)

4.3.1.A Rate Table 1.1 Business Packages (cont’d)

43.1.A.1 Advantage Business Lines
Monthly Maximum
Rate Monthly Rate
Basic Service Features:
Business Lines $34.05 $75.00
Remote Call Forward Lines $19.04 $50.00
Remote Call Forward Lines -
Additional Paths $19.04 $50.00
Per Minute Maximum Per
Usage Rate Min. Usage Rate
Remote Call Forward Lines $0.03 $1.00
Remote Call Forward Lines -
Additional Paths $0.03 $1.00
Issued: August 19, 2022 Effective: September 18, 2022
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4.0 Rates and Charges (cont’d)
4.3 Rate Tables (cont’d)

4.3.2 Rate Table 2: Extended Area Service (EAS)

Base Area Rate $0.00
Exchange Zone 1 $1.12

Exchange Zone 2 $3.36
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4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.3 Rate Table 3: Optional Services

4.3.3.A Rate Table 3.1 Per Use Features

Business
Current Maximum
Call Trace $2.00 per use* $10.00
Repeat Dialing $0.75 per use ($6.00 max) $1.50/$12.00 mo max
Three-Way Calling, per use $0.75 per use ($6.00 max) $1.50/$12.00 mo max
Call Return/Call Back $0.75 per use ($6.00 max) $1.50/$12.00 mo max
Residential
Current Maximum
Call Trace $2.00 per use* $10.00
Repeat Dialing $0.75 per use ($6.00 max) $1.50/$12.00 mo max
Three-Way Calling, per use $0.75 per use ($6.00 max) $1.50/$12.00 mo max
Call Return/Call Back $0.75 per use ($6.00 max) $1.50/$12.00 mo max

* This fee may be waived if results are requested by appropriate law enforcement personnel.

4.3.3.B. Rate Table 3.2 Directory Listing Service
Monthly rate for a feature may vary depending on whether service is
provided via McLeodUSA local switching platform. See section 5.1 to
determine the platform that services are provided.

4.3.3.B.1 Rate Table 3.2.1 Business Directory Listing Service

Listing Monthly Rate
McLeodUSA Non-McLeodUSA

Switch Facilities Switch Facilities

Current Max Current  Max
Additional Listing $3.47 $6.00 $3.47 $6.00
Alternate Listing $3.47 $6.00 $3.47 $6.00
Foreign Listing $3.47 $6.00 $3.47 $6.00
Non-Listed (Semi Private) $1.68 $4.45 $1.68 $4.45
Non-Published (Private) $2.13 $4.80 $2.13 $4.80
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4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.3 Rate Table 3: Optional Services (cont’d)

4.3.3.B.2 Rate Table 3.2.2 Residential Directory Listing Service

Listing Monthly Rate
McLeodUSA Non-McLeodUSA

Switch Facilities Switch Facilities

Current Max Current Max
Additional Listing $1.50 $6.00 $1.50 $6.00
Non-Listed (Semi-Private) $1.30  $6.00 $1.30  $6.00
Non-Published (Private) $1.65  $6.00 $1.65 $6.00
Issued: August 19, 2022 Effective: September 18, 2022
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4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.3 Rate Table 3: Optional Services (cont’d)

433.C Rate Table 3.3 Screening and Restriction Services
Monthly rate for a feature may vary depending on whether service is
provided via McLeodUSA local switching platform. See section 5.1 to
determine the platform that services are provided.

4.3.3.C.1 Rate Table 3.3.1Business Screening and Restriction Services

Service Monthly Rate
McLeodUSA Non-McLeodUSA

Switch Facilities Switch Facilities

Current Max Current Max
Collect Call Blocking $0.00 $8.00 $0.00 $8.00
Third Party Blocking $0.00 $8.00 $0.00 $8.00
Blocking for 1010XXX1+/10101XXX011+ $0.11 $0.11
Call Trace Blocking $0.00 $8.00 $0.00 $8.00
Caller ID Blocking - Per Month $0.00 $10.95 $0.00 $10.95
Caller ID Blocking - Per Use $0.00 $8.00 $0.00 $8.00
Continuous Redial Blocking $0.00 $8.00 $0.00 $8.00
Last Call Return/Callback Blocking $0.00 $8.00 $0.00 $8.00
Three-Way Calling Blocking $0.00 $8.00 $0.00 $8.00
Toll Restriction $5.60 $13.00 $5.60 $13.00
900 Blocking $0.00 $13.00 $0.00 $13.00

4.3.3.C.2 Rate Table 3.3.2 Residential Screening and Restriction Services
Service Monthly Rate
McLeodUSA Non-McLeodUSA

Switch Facilities Switch Facilities

Current Max Current Max
Collect Call Blocking $0.00 $8.00 $ 0.00 $8.00
Third Party Blocking $0.00 $8.00 $0.00 $8.00
Call Trace Blocking $0.00 $8.00 $0.00 $8.00
Caller ID Blocking - Per Month $0.00 $10.95 $0.00 $10.95
Caller ID Blocking - Per Use $0.00 $8.00 $0.00 $8.00
Continuous Redial Blocking $0.00 $8.00 $0.00 $8.00
Last Call Return/Callback Blocking $0.00 $8.00 $0.00 $8.00
Three-Way Calling Blocking $0.00 $8.00 $0.00 $8.00
Toll Restriction $0.00 $13.00 $0.00 $13.00
International Blocking $0.00 $13.00 $0.00 $13.00
Blocking for 1010XXX1+/10101XXX011+ $ 0.10/line $13.00 $0.10/line  $13.00
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4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.3 Rate Table 3: Optional Services (cont’d)

43.3.D Rate Table 3.4: Reserved for future use.

See Section 4.3.3.]

433.E Rate Table 3.5: Direct Trunk Overflow

Monthly Non-
Recurring Charge Recurring Charge
Current Maximum  Current Maximum
Direct Trunk Overflow $55.94 $85.00 $25.00 $45.00
Remote Access DTO $11.20 $20.00 n/a n/a

43.3.F Rate Table 3.6: Call Forward Busy and Call Forward Don’t Answer

See Section 4.3.3.]

The monthly recurring charges will be waived on the line associated with an
active Voice Mail box.
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4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.3 Rate Table 3: Optional Services (cont’d)

433.G Rate Table 3.7 Wirecare
Monthly rate for a feature may vary depending on whether service is
provided via McLeodUSA local switching platform. See section 5.1 to
determine the platform that services are provided.

4.3.3.G.1 Business Wire Care

Customers with 10 lines or less per location are eligible to purchase the inside
wire care plan. This plan is purchased on a per line basis. All service calls,
routine testing and diagnostic work, repair or replacement of standard wiring,
jacks with like wiring, trouble isolation are covered under the wire care plan.
The wire care plan does not cover improperly installed or non-standard wiring,
unprotected wiring underneath a trailer or mobile home, repair or replacement
of telephones, wiring that connects telephones to business systems, such as key
system, or PBX, premise riser cable, work done by an electrician not
dispatched by McLeodUSA, wiring for new construction, installations, moves
or additional jacks, fire and acts of God.

Monthly Rate

McLeodUSA Non-McLeodUSA
Switch Facilities Switch Facilities
Current Max Current Max
Wire Care: $6.25 $6.25 $6.25 $6.25

4.3.3.G.2 Residential Wire Care

Monthly Rate

McLeodUSA Non-McLeodUSA
Switch Facilities Switch Facilities
Current Max Current Max
Wire Care: $4.75 $15.00 $4.75 $15.00
Issued: August 19, 2022 Effective: September 18, 2022
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4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.3 Rate Table 3: Optional Services (cont’d)

433.H Rate Table 3.8: Voicemail

4.3.3.H.1 Business Voice Mails

Business Voice Mail can answer incoming calls, placed to the customer’s
telephone line, when the called number is busy or if the called number is not
answered. The service greets incoming caller with a personal or standard
greeting. It then receives and saves the caller’s messages for review by the
customer. Customers can retrieve messages left for them from any tone signaling

telephone.
(a) Voice Mail Installation $10.00
Voice Mail Change $10.00
(b) Standard EBS Voice Mail:
Voice Mail Host Box $14.28
Voice Mail Tree Box (1-4) $7.78
Voice Mail Tree Box 5 Plus $14.28

Voice Mail Listen Only Box $22.34
Voice Mail Pager Notification  $5.54

Scheduled Greetings $5.54
Operator Revert $0.00
MWI Stutter $0.00
Call Forward Busy $0.00
Call Forward Don't Answer $0.00
(c)  Pass Through Voice Mail:
Voice Mail Host Box $14.28
Voice Mail Tree Box (1-4) $7.78
Voice Mail Pager Notification  $5.54
Scheduled Greetings $5.54
Transfer Mailbox $0.00
MWI Stutter $0.00
Call Forward Busy $0.00
Call Forward Don't Answer $0.00
4.3.3.H.2 Residential Voice Mail
Current Maximum
Voice Mail Installation $7.50/box $15.00/box
Voice Mail Change $7.50/box $15.00/box
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4.0

Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

433

Rate Table 3: Optional Services (cont’d)

4.3.3.1 Rate Table 3.9: Caller ID and Call Waiting - Residential

See Section 4.3.3.]

If a residential customer purchases Caller ID, the Anonymous Call
Rejection feature will be added to the line at no charge. If a residential
customer purchases Caller ID and Call Waiting, the Call Waiting
Caller ID feature and Anonymous Call Rejection feature will be added
to the line at no charge.

43.3J

Rate Table 3.10: Individual Feature Options

Monthly rate for a feature may vary depending on whether service is
provided via McLeodUSA local switching platform. See section 5.1 to
determine the platform that services are provided.

43.3.J.1

Anonymous Call Rejection
Call Forward Busy

Call Forward Don’t Answer
Call Forward Variable
Caller ID Name and Number
Call Block

Call Transfer

Call Waiting

Call Waiting ID

Repeat Dialing

Call Return

Remote Access to Call Forward
Speed Call 30

Three Way Calling

Priority Call

Hunting - Circular

Hunting - Basic

Hunting - Preferential

Rate Table 3.8: Individual Feature Options - Business

McLeodUSA
Switch Facilities
Current Max
$0.00 $4.00
$2.80 $10.00
$3.92 $10.00
$5.60 $9.00
$8.90 $15.00
$5.04 $9.00
$6.72 $12.00
$8.40 $15.00
$0.00 $4.00
$3.92 $6.00
$3.47 $6.00
$8.68 $15.00
$5.60 $9.00
$4.87 $9.00
$3.36 $6.00
$8.40 $10.00
$5.60 $15.00
$6.44 $8.00

Non-McLeodUSA
Switch Facilities

Current Max
$0.00 $4.00
$2.80 $10.00
$3.92 $10.00
$5.60 $9.00
$8.90 $15.00
$5.04 $9.00
$6.72 $12.00
$8.40 $15.00
$0.00 $4.00
$3.92 $6.00
$3.47 $6.00
$8.68 $15.00
$5.60 $9.00
$4.87 $9.00
$3.36 $6.00
$8.40 $10.00
$5.60 $15.00
$6.44 $8.00
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4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.3 Rate Table 3: Optional Services (cont’d)

4.3.3.J Rate Table 3.10: Individual Feature Options (cont’d)

4.3.3.J.1 Rate Table 3.8: Individual Feature Options - Residential

McLeodUSA

Switch Facilities

Current Max
Anonymous Call Rejection $0.00 $0.00
Call Forward Busy $0.30 $2.00
Call Forward Don’t Answer $0.65 $3.00
Call Forward Variable $2.75 $6.00
Caller ID Name and Number $5.85 $6.00
Call Block $4.00 $9.00
Call Transfer $4.00 $12.00
Call Waiting $3.00 $4.00
Call Waiting ID $0.00 $4.00
Repeat Dialing $2.25 $6.00
Call Return/Callback $2.70 $6.00
Remote Access to Call Forward N/A N/A
Speed Call 8 N/A N/A
Three Way Calling $2.00 $6.00
Priority Call $2.25 $6.00

Non-McLeodUSA
Switch Facilities

Current
$0.00
$0.30
$0.65
$2.50
$5.00
$4.00
$5.50
$2.50
$0.00
$2.25
$2.70
N/A
N/A
$2.50
$2.25

Max
$0.00
$2.00
$3.00
$6.00
$6.00
$9.00
$12.00
$4.00
$4.00
$6.00
$6.00
N/A
N/A
$6.00
$6.00

4.3.3.K Rate Table 3.11: Emergency Call Forwarding Charge - Business

At the Customer’s request, the Company may assist in activating or updating
their Call Forwarding (or Call Forwarding on their DTO). The Company will
provide this assistance at no cost to the Customer if the request is due to a
problem with the PAETEC network. If it is not a PAETEC network problem,
then the Customer will be billed a non-recurring charge per circuit.

Emergency Call Forwarding, per circuit

Non-Recurring Charge

Current
$110.88

Max
$200.00

4.3.3.L Rate Table 3.12: Direct Inward Dialing (DID Numbers)

Monthly Recurring Charge

Current
Per 20 numbers $6.72

Max
$20.00
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4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.4 Rate Table 4: Long Distance and 800 Services

4.3.4.A Commercial Switched Outbound (1+)

Current Maximum
Billing Minimum: Six Seconds
Billing Increments Six Seconds
Intrastate/IntraLATA $0.0540 $0.2500
4.3.4.B Commercial Switched Inbound
Current Maximum
Billing Minimum: Thirty Seconds
Billing Increments Six Seconds
Intrastate/IntraLATA $0.1000 $0.2500
4.3.4.C Commercial Dedicated Outbound
Current Maximum
Billing Minimum: Six Seconds
Billing Increments Six Seconds
Intrastate/IntraLATA $0.0337 $0.2500
4.3.4.D Commercial Dedicated 800/888/877 Inbound
Current Maximum
Billing Minimum: Thirty Seconds
Billing Increments Six Seconds
Intrastate/IntraLATA $0.0640 $0.2500
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4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.5 Rate Table 5: Calling Card
Current Rate

Intrastate Calling Card Rate: ~ $0.15 / minute

Maximum Rate
$0.60 / minute

Issued: August 19, 2022
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4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.6 Rate Table 6: PRI T-1/Digital T-1

Current Monthly

Recurring Charge
PRIT1 1-Year Term $2240
PRI T1 2-Year Term $2016
PRITI1 3-Year Term $1792
Digital T1 1-Year Term $2240
Digital T1 2-Year Term $2016
Digital T1 3-Year Term $1792

Current Non-

Recurring Charge

Installation Charge

$300

Maximum Monthly
Recurring Charge
$4000

$3600

$3200

$4000

$3600

$3200

Maximum Non-
Recurring Charge
$400
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4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont'd)

4.3.7 Rate Table 7: PS/ALI

A. Standard PS/ALI

Nonrecurring Charges: $50.00 per 10 numbers, or fraction thereof, for initial
installation
Standard change charge, plus $50 per 10 numbers or
fraction thereof, for subsequent additions or changes

Monthly Charge: $0.25 per number

B. Advanced PS/ALI

Nonrecurring Charges: $2000.00 initial installation charge
$500.00 per subsequent change requiring a Profile
update with the database provider
$50.00 per subsequent change requiring modification to
the Initial Load File

Monthly Charge: $0.25 per number

Issued: August 19, 2022 Effective: September 18, 2022
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4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.8 Rate Table 8: Directory Assistance Service

A business customer is allowed one direct-dialed DA call per month at no charge for each
central office line or trunk.

Initial Maximum
Local DA (Local, IntraLATA & Intrastate) $1.15 $5.00
Issued: August 19, 2022 Effective: September 18, 2022
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4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.9 Rate Table 9: Operator Services

Intrastate Rate:
$0.30 per minute

Additional Charges: Current Maximum
Calling Card - Customer Dialed $0.95 $0.95
Calling Card - Operator Must Dial $0.95 $0.95
Calling Card - Operator Dialed $2.30 $2.30
Collect - Automated $2.30 $2.30
Collect - Operator Assisted $2.30 $2.30
Third Party - Automated $2.30 $2.30
Third Party - Operator Assisted $2.30 $2.30
Payphone Surcharge $0.40 $0.40
Person to Person $4.50 $4.50
Operator Handled $1.50 $1.50
Busy Line Verification $3.00 $3.00
Busy Line Verification Interrupt $3.00 $3.00
General Assistance $1.50 $1.50

These rates also apply to Operator Service Calls made from payphones.
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4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.10 Rate Table 10: Operator Services to Payphones

The following rates are offered for use by pay telephone providers who have entered into
an agreement with McLeodUSA to provide operator services to their pay telephones. In
addition to the rates below, where allowed, surcharges imposed by pay telephone location
providers will be passed through to users of pay telephone service. There is a 5 minute
minimum billing regarding these rates.

Intrastate Rates Per Minute

Option 1 $.030

Additional Charges

Calling Card (Customer Dial) $0.67

Calling Card (Operator Dial) $2.30

Collect $2.30

37 Number $2.30

Person to Person $4.50

Operator Dialed $1.50

Issued: August 19, 2022 Effective: September 18, 2022
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4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.11 Rate Table 11: Intercept Services

This non-recurring charge will be assessed at the time of product request.

Current  Max Current  Max
Business Customers Residential Customers
Basic Intercept $0.00 Basic Intercept $0.00
Referral Recording Referral Recording
1 month $0.00  $30.00 1 month $0.00  $15.00
3 months $0.00  $90.00 2 months $0.00  $30.00
6 months $0.00 $135.00 3 months $0.00 $45.00
12 months $0.00  $200.00
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4.0 Rates and Charges (cont’d)

4.4 Rate Promotions

4.4.1 Reserved for future use

Issued: August 19, 2022 Effective: September 18, 2022
BY: Sr. Regulatory Counsel
4001 Rodney Parham Rd.
Little Rock, AR 72212



McLeodUSA Telecommunications Services, LLC

Tariff Arizona C.C. No. 7
Original Sheet No. 88

5.0 Service Area

5.1 Rate Group/CLLI Lists — Business

City CLLI Platform _ Rate Group Advantage Business Lines
AGUA FRIA AGFIAZSR R 1 $34.05
AGUA FRIA BRDSAZMA R 1 $34.05
AGUA FRIA PHNXAZMR S 1 $34.05
AGUA FRIA PHNXAZMY R 1 $34.05
ANTHEM DRVYAZNO S 1 $34.05
ARIZONA CY AZCYAZO03 R 1 $34.05
ASH FORK ASFKAZMA R 1 $34.05
BENSON BNSNAZMA R 1 $34.05
BENSON BNSNAZSD R 1 $34.05
BISBEE BISBAZMA R 1 $34.05
BISBEE PLMNAZMA R 1 $34.05
BLACKCNYON BLCNAZMA R 1 $34.05
BUCKEYE BCKYAZMA R 1 $34.05
BUCKEYE WNBGAZO01 R 1 $34.05
CAMERON FLGSAZMA R 1 $34.05
CAMP VERDE CMVRAZMA R 1 $34.05
CAMP VERDE CMVRAZRR R 1 $34.05
CASAGRANDE CSGRAZMA R 1 $34.05
CHANDLER CHNDAZMA S 1 $34.05
CHANDLER CHNDAZSO R 1 $34.05
CHANDLER CHNDAZWE S 1 $34.05
CHANDLER PHNXAZPP R 1 $34.05
CHINO VLY CHVYAZMA R 1 $34.05
COOLIDGE CLDGAZMA R 1 $34.05
CORONADO CRNDAZMA R 1 $34.05
COTTONWOOD CTWDAZMA R 1 $34.05
COTTONWOOD CTWDAZSO R 1 $34.05
CVCRKCARFR CVCKAZMA R 1 $34.05
CVCRKCARFR TEMPAZMA S 1 $34.05
DEERVALLEY DRVYAZNO S 1 $34.05
DOUGLAS DGLSAZMA R 1 $34.05
DUDLEYVL DDVLAZNM R 1 $34.05
ELGIN PTGNAZEL R 1 $34.05
ELOY AZCYAZ03 R 1 $34.05

Platform Legend: N ‘ Network Elements, S * McLeodUSA Switch, R © Resale

Issued: August 19, 2022

BY:

Senior Regulatory Counsel

40014 Rodney Parham Rd.
Little Rock, AR 72212

Effective: September 18, 2022



McLeodUSA Telecommunications Services, LLC

Tariff Arizona C.C. No. 7
Original Sheet No. 89

5.0 Service Area (cont’d)

5.1 Rate Group/CLLI Lists - Business (cont’d)
City CLLI Platform RateGroup Advantage Business Lines
ELOY ELOYAZO1 R 1 $34.05
FLAGSTAFF FLGSAZEA R 1 $34.05
FLAGSTAFF FLGSAZMA R 1 $34.05
FLAGSTAFF FLGSAZSO R 1 $34.05
FLORENCE FLRNAZMA R 1 $34.05
FTHUACHUCA SRVSAZMA R 1 $34.05
FTMCDOWELL FTMDAZMA R 1 $34.05
FTMCDOWELL FTMDAZNO R 1 $34.05
GILA BEND GLBNAZMA R 1 $34.05
GILBERT MESAAZGI S 1 $34.05
GLENDALE BRDSAZMA R 1 $34.05
GLENDALE DRVYAZNO S 1 $34.05
GLENDALE GLDLAZMA S 1 $34.05
GLENDALE PHNXAZBW R 1 $34.05
GLENDALE PHNXAZMR S 1 $34.05
GLENDALE PHNXAZMY R 1 $34.05
GLOBE GLOBAZMA R 1 $34.05
GRANDCNYON GRCNAZMA R 1 $34.05
GREEN VLY GNVYAZMA R 1 $34.05
HAYDEN HYDNAZMA R 1 $34.05
HIGLEY HGLYAZMA R 1 $34.05
HIGLEY HGLYAZQC R 1 $34.05
HUMBOLDT HMBLAZMA R 1 $34.05
HUMBOLDT MAYRAZMA R 1 $34.05
JOSEPHCITY JSCYAZMA R 1 $34.05
KEARNY KRNYAZMA R 1 $34.05
LITCHFLDPK GDYRAZCW R 1 $34.05
LITCHFLDPK LTPKAZMA R 1 $34.05
LITCHFLDPK PHNXAZBW R 1 $34.05
LITCHFLDPK PHNXAZMY R 1 $34.05
LITCHFLDPK WHTKAZMA R 1 $34.05
MAMMOTH MMTHAZMA R 1 $34.05
MARANA MARNAZQ?2 R 1 $34.05
MARANA MARNAZOQO3 R 1 $34.05
MARANA MARNAZMA R 1 $34.05
MARANA TCSNAZMA R 1 $34.05
MARICOPA MRCPAZMA R 1 $34.05

Platform Legend: N  Network Elements, S * McLeodUSA Switch, R © Resale
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5.0 Service Area (cont’d)

5.1

City
MESA
MESA
MIAMI

MUNDS PARK

NEW RIVER
NO PHOENIX
NO PHOENIX
NO PHOENIX
NO PHOENIX
NO PHOENIX
NO PHOENIX
NO PHOENIX
NO PHOENIX
NO PHOENIX
NOGALES
NOGALES
NOGALES
ORACLE
PAGE
PARADISVLY
PATAGONIA
PAYSON
PAYSON
PEORIA
PHOENIX
PHOENIX
PHOENIX
PHOENIX
PHOENIX

Rate Group/CLLI Lists - Business (cont’d)

CLLI
MESAAZMA
SPRSAZWE
MIAMAZMA
MSPKAZMA
NWRVAZMA
DRVYAZNO
PHNXAZ93
PHNXAZCA
PHNXAZGR
PHNXAZNO
PHNXAZNO
PHNXAZNW
PHNXAZSY
PHNXAZWE
NGLSAZ03
NGLSAZMA
NGLSAZMW
ORCLAZMA
PAGEAZMA
PRVYAZPP
PTGNAZMA
PYSNAZMA
TNCKAZMA
PHNXAZPR
PHNXAZ81
PHNXAZCA
PHNXAZEA
PHNXAZGR
PHNXAZLV

Platform

Rate Grp

DOOVOOITNMIOTDIOTDODODODIODIODOTODODODOLOOOOIT®NIDIOIOOO®

Advantage Business Lines

$34.05
$34.05
$34.05
$34.05
$34.05
$34.05
$34.05
$34.05
$34.05
$34.05
$34.05
$34.05
$34.05
$34.05
$34.05
$34.05
$34.05
$34.05
$34.05
$34.05
$34.05
$34.05
$34.05
$34.05
$34.05
$34.05
$34.05
$34.05
$34.05

Platform Legend: N ‘ Network Elements, S * McLeodUSA Switch, R ¢ Resale
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5.0 Service Area (cont’d)

5.1

City
PHOENIX
PHOENIX
PHOENIX
PHOENIX
PHOENIX
PHOENIX
PHOENIX
PHOENIX
PHOENIX
PHOENIX
PHOENIX
PIMA

PINE
PRESCOTT
PRESCOTT
PRESCOTT
SAFFORD
SAN MANUEL
SCOTTSDALE
SCOTTSDALE
SCOTTSDALE
SCOTTSDALE
SCOTTSDALE
SEDONA
SEDONA

Rate Group/CLLI Lists - Business (cont’d)

CLLI
PHNXAZMA
PHNXAZMA
PHNXAZMY
PHNXAZNE
PHNXAZNO
PHNXAZNO
PHNXAZNW
PHNXAZSE
PHNXAZSO
PHNXAZSY
PHNXAZWE
PIMAAZMA
PINEAZMA
PRSCAZEA
PRSCAZEA
PRSCAZMA
SFFRAZMA
SNMNAZMA
HGLYAZMA
PHNXAZCA
SCDLAZMA
SCDLAZSH
SCDLAZTH
SEDNAZMA
SEDNAZSO

Platform  Rate Group Advantage Business Lines

DOV NVDIODONMIOTIOOODIDODITODODOOITONOOONITONID

$34.05
$34.05
$34.05
$34.05
$34.05
$34.05
$34.05
$34.05
$34.05
$34.05
$34.05
$34.05
$34.05
$34.05
$34.05
$34.05
$34.05
$34.05
$34.05
$34.05
$34.05
$34.05
$34.05
$34.05
$34.05

Platform Legend: N ‘ Network Elements, S * McLeodUSA Switch, R ¢ Resale
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5.0 Service Area (cont’d)

5.1

City
SIERRAVIST
SIERRAVIST
SIERRAVIST
SOMERTON

SPSTNAPHJC
SPSTNAPHJC

STANFIELD
SUPERIOR
TEMPE
TEMPE
TEMPE
TOLLESON

TOMBSTONE

TUBAC

TUCSON
TUCSON
TUCSON
TUCSON
TUCSON
TUCSON
TUCSON
TUCSON
TUCSON
TUCSON
TUCSON
TUCSON
TUCSON
TUCSON

Rate Group/CLLI Lists - Business (cont’d)

CLLI
SRVSAZMA
SRVSAZNO
SRVSAZSO
SMTNAZMA
SPRSAZEA
SPRSAZMA
STFDAZMA
SPRRAZMA
TEMPAZMA
TEMPAZMC
TEMPAZMC
TLSNAZMA
TMBSAZMA
TUBCAZMA
MARNAZO2
MARNAZO3
MARNAZMA
TCSNAZCA
TCSNAZCO
TCSNAZCR
TCSNAZEA
TCSNAZFW
TCSNAZMA
TCSNAZML
TCSNAZNO
TCSNAZRN
TCSNAZSE
TCSNAZSO

Platform  Grp

Rate

Advantage Business Lines

TV XOVXDVDOVDOVDVDOVDIOVDOVDIOVIDODITDOVDIODIODODOVO®NMIUIUTIOTINIODIODOD

$34.05
$34.05
$34.05
$34.05
$34.05
$34.05
$34.05
$34.05
$34.05
$34.05
$34.05
$34.05
$34.05
$34.05
$34.05
$34.05
$34.05
$34.05
$34.05
$34.05
$34.05
$34.05
$34.05
$34.05
$34.05
$34.05
$34.05
$34.05

Platform Legend: N ‘ Network Elements, S * McLeodUSA Switch, R ¢ Resale
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5.0 Service Area (cont’d)

Rate Group/CLLI Lists - Business (cont’d)

5.1
City CLLI
TUCSON TCSNAZSW
TUCSON TCSNAZTV
TUCSON TCSNAZWE
VAIL VAILAZNO
VAIL VAILAZSO
WELLTON WLTNAZMA
WHITLOW WHTLAZMA
WICKENBURG WCBGAZMA
WILLCOX WLCXAZMA
WILLIAMS WLMSAZMA
WINSLOW WNSLAZMA
YARNELL YRNLAZMA
YUMA YUMAAZFT
YUMA YUMAAZMA
YUMA YUMAAZSE

R
R
R
R
R
R
R
R
R
R
R
R
R
R
R

Rate

Platform Grp Advantage Business Lines

—_ e e e e e e e e e e s

$34.05
$34.05
$34.05
$34.05
$34.05
$34.05
$34.05
$34.05
$34.05
$34.05
$34.05
$34.05
$34.05
$34.05
$34.05

Platform Legend: N © Network Elements, S ©* McLeodUSA Switch, R © Resale
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5.0 Service Area (cont’d)

5.1 Rate Group/CLLI Lists - Business (cont’d)

Only T-1 service is available in the following central offices.

City CLLI
CIRCLE CITY CRCYAZNM

Issued: August 19, 2022 Effective: September 18, 2022
BY: Sr. Regulatory Counsel
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6.0 Grandfathered Services/Products

6.1 Residential Interexchange Service 11

These rates apply to jurisdictional calls made by subscribers to Residential

Interexchange Service II in conjunction with Rate Table 13 in

McLeodUSA’s interstate tariff.

Outbound Interexchange Service

Total Usage Rate/Minute
Minimum Maximum
$0 - $24.99 $0.1650 $0.2500
$25.00 - $49.99 $0.1485 $0.2250
$50.00 + $0.1320 $0.2000
Inbound Interexchange Service
Minimum Maximum
Per Minute $0.2200 $0.2500
Issued: August 19, 2022 Effective: September 18, 2022

BY: Sr. Regulatory Counsel
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6.0  Grandfathered Services/Products (cont’d)

6.2 Local Service Line Rates - Business Customers

(Current customers only as of the filing of this tariff)

Service NRC Mo to Mo 18 Mo 36 Mo 60 Mo
Flat Rate/line* $56.00 $19.52 $18.65 $18.16 $17.57
Dial Tone Line $0.00 $17.19 $16.33 $15.98 $15.47
Flat Rate with

Dial Tone $56.00 $36.71 $34.88 $34.14 $33.04
* Requires a dial tone line

Non-recurring charge for Flat Rate, Additional Line and Flat Rate Line with Dial Tone: $56.00

Non-recurring charge for changing type or grade of service once established:
Non-recurring charge for changing class of service once established:
Nonrecurring charge for changing name of responsible party after initial service install

Zone Increments
Base Rate Area

N/A

Exchange Zone No. 1 $1.12
Exchange Zone No. 2 $2.24

$27.50
$27.50
$ 8.50

Issued: August 19, 2022
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6.0  Grandfathered Services/Products (cont’d)

Sections 6.3 through 6.12 will no longer be available to new customers as of
January 1, 2003.

6.3 800 Rates and Charges

A Monthly Charges

Customers are charged $10 per month per 800 line. Customers
ordering Area Code Blocking will be charged a one-time $110.00
fee. Customers ordering Originating ANI Sorting will be charged
a one-time $25.00 fee.

B Usage-Sensitive Rates

All incoming calls are charged at the same rate regardless of point
of origin. Day or peak rates are applicable from 8:00 a.m. to

5:00 p.m. Monday-Friday. Rates are set forth at Rate Table 6 in
Section 4.4.6.

Issued: August 19, 2022 Effective: September 18, 2022
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6.0 Grandfathered Services/Products (cont’d)
6.4 McLeodUSA Advantage Business Local Line Rates
A McLeodUSA Bundled Business Line Rates
Service Month 18 36 60
to Month Month Month Month

Initial Max Initial Max Initial Max Initial ~ Max
Flat Rate/line* $19.52  $27.68 $18.55 $26.80 $17.57 $31.38  $16.60 $29.64
Dial Tone Line $17.19  $25.35 $16.33  $24.58 $15.47 $27.62 $14.62 $26.10
Flat Rate with
Dial Tone $36.71  $43.03 $34.88 $41.38 $33.04  $40.72 $31.21 $39.73

B. McLeodUSA A La Carte Business Line Rates
Month 18 36 60

Service to Month  Month Month Month

Initial Max Initial Max Initial Max Initial ~ Max
Flat Rate/line* $19.52 $27.68 $19.03 $33.98 §$18.55 $33.12  $18.05 $32.24
Dial Tone Line $17.19 $25.35 $16.77 $29.94 $16.33 $29.16  $15.90 $28.40
Flat Rate with
Dial Tone $36.71 $43.03 $35.80 $63.92  $34.88 $62.28  $33.96 $60.64

* Requires a dial tone line
Non-recurring charge for Flat Rate and Flat Rate Line with Dial Tone: $56.00
Non-recurring charge for changing class, type or grade of service once established: $27.50
Non-recurring charge for changing telephone number at customer’s request, per request $27.50

PIC Charge - $5.00 applies to all PIC changes made after point of sale.

Zone Increments
Base Rate Area
Exchange Zone No. 1
Exchange Zone No. 2

N/A
$1.12
$2.24

Issued: August 19, 2022

BY:

Senior Regulatory Counsel
40014 Rodney Parham Rd.
Little Rock, AR 72212

Effective: September 18, 2022



McLeodUSA Telecommunications Services, LLC

Tariff Arizona C.C. No. 7

Original Sheet No. 99

6.0

Grandfathered Services/Products (cont’d)

6.4 McLeodUSA Advantage Business Local Line Rates (cont’d)

C. Local Service Monthly Rates - Business Customers

(cont’d)

Effective February 16, 2006, this feature package is only available to customers
where their service is provided via McLeodUSA local switching platform.
Monthly Recurring

Features

Hunting, per line*¢
Circular Hunt, per hunt group
Preferential Hunt, per hunt group
Call Transfer*
Three-Way Calling* ¢
Call Forwarding
Variable*¢
No call completion
Don’t Answer*¢
Don’t Answer Expanded
Don’t Answer Programmable
+Remote Access to Call Forwarding
Call Forwarding Busy Line*#
Expanded
External
Overflow
Programmable
Call Forward Busy/ Don’t Answer*+
Expanded
External
Overflow
Programmable
Busy Line/Don’t Answer Expanded
Call Waiting*e
Call Rejection* ¢
Caller ID with Privacy Plus
Caller ID Name and Number+
Caller ID Numbere
Continuous Redial (monthly basis)* ¢
Hot Line
Last Call Return*+
Priority Call
No Solicitation

+ Where available

Initial
$5.60
$8.40
$6.44
$6.72
$3.92

$5.60
$0

$3.92
$4.48
$5.04
$8.68

$2.80

$3.36

$ 8.96
$ 8.96
$6.72
$6.72
$6.72
$12.88
$6.72
$6.72
$8.40
$5.04
$12.26
$8.90

$8.40
$3.92
$2.24
$3.47

$3.92
$7.78

Maximum
$15.00
$10.00
$8.00
$14.00
$12.00

$12.80

$12.80
$12.80
$13.20
$7.75

$11.00
$11.00
$16.00
$16.00
$12.00
$12.00
$13.50
$19.50
$12.50
$13.50
$15.50
$12.50
$18.95
$15.95
$15.50
$10.50
$10.00
$11.00
$11.00
$14.95
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6.0 Grandfathered Services/Products (cont’d)

6.4 McLeodUSA Advantage Business Local Line Rates (cont’d)

C. Local Service Monthly Rates - Business Customers

Features (cont’d)

Speed Call 8%
Speed Call 30*
Warm Line
Last Call Return (Monthly Basis)*¢
Continuous Redial blocking
Caller ID Blocking
Billed Number Screening
Toll Restriction (per line or trunk)
900 Service Access Restriction
Blocking for 10XXX+/10XXX011+
Split Number Referral

Three Month

Six Month

Nine Month

Twelve Month
Call Screening *¢

Per Use Features Initial
Call Trace (per activation) $2.00

(cont’d)

Monthly Recurring
Initial Maximum
$3.47 $11.00
$5.60 $12.50
$11.00 $10.50
$3.47 $8.00
$0.00 $8.00
$0.00 $8.00
$0.00 $8.00
$5.60 $13.00
$0.00
$0.11

Maximum

$10.00

Continuous Redial (per use)
Last Call Return (per use)

Three-way Calling (per use)
Caller ID Blocking (per use)

$0.95/$6.00 mo. max
$0.95/$6.00 mo. max
$0.95/$6.00 mo. max
$0.00

$1.50/$12 mo. max.
$1.50/$12 mo. max.
$1.50/$12 mo. max.

Note: All Programmable features of Call Forward are not available in feature packages.
Applicable EAS (Extended Area Service) to the particular exchange, PICC, WTAP,
TRS, E-911, and State USF fees, charges or assessments will also be applied.

Issued: August 19, 2022
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6.0 Grandfathered Services/Products (cont’d)

6.4 McLeodUSA Advantage Business Local Line Rates (cont’d)

C. Local Service Monthly Rates - Business Customers

Feature Packages (Business Customers)

Advantage Feature Package 2001A

If the following requirements are met, the customer is a "qualifying customer" for

purposes of this feature package:

a. The customer must have selected McLeodUSA as its presubscribed carrier for
local, interLATA, intraLATA, and international services, and must enter into a
60-month agreement for these services on or after May 1, 2001; and

b. The customer must purchase at least one data product (Web hosting, dial-up
internet, or DSL) from McLeodUSA, at the same time the term agreement for
voices services is entered into.

Qualifying customers who subscribe to Caller ID (Number Only) or Caller ID (Name

and Number) service will receive a credit at least equal to the monthly price of the

Caller ID option received, for each of the first three months of service. This offer is

limited to areas where the local, long distance, Caller ID, and data services mentioned

above are available.

3 for $5
Effective February 16, 2006, this feature package will continue to be available only to
customers where their service is provided via McLeodUSA local switching platform.

Effective August 17, 2006, the 3 for $5 feature package is not available to
customers. Also, the above feature rates for residential and business
customers served on McLeodUSA switch will apply.

Customers enrolling with a 18, 36 or 60 month term will be able to select features marked
with “*” which are available for 3 for $5.60 in lieu of other feature discounts.

Feature Plus Package

Features marked with a “#” are part of the Feature Plus package available to customers
that sign an 18 or 36 month contract. A customer may choose three of the marked
features and receive them for free. The customer must be either a Local Only or a Full
Service customer to be eligible for the Feature Plus Package.

Issued: August 19, 2022 Effective: September 18, 2022
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6.0

Grandfathered Services/Products (cont’d)

6.4 McLeodUSA Advantage Business Local Line Rates (cont’d)

C. Local Service Monthly Rates - Business Customers

Feature Packages (Business Customers) (cont’d)

5 for §7.50
Effective February 16, 2006, this feature package will continue to be available only to
customers where their service is provided via McLeodUSA local switching platform.

Effective August 17, 2006, the “S for $7.50" feature package is not available to
customers. Also, the above feature rates for residential and business customers
served on McLeodUSA switch will apply.

Under this option, a customer may select up to 5 features at a monthly rate of $8.40 per line.

If a customer chooses to select only one feature on any line, and the a la cart feature price is less
than $7.50, then the a la carte price will apply. If more than 5 features are chosen, the a la carte
prices will be charged for the additional features. No additional feature discounts will apply.
Eligible features under the 5 for $8.40 option are:

Call Forward Busy Call Forward Busy/Don’t Answer
Call Forward Don’t Answer Call Forward Variable

Call Pickup Call Rejection

Call Waiting Caller ID Name & Number
Caller ID Number Only Continuous Redial

Hunting Last Call Return

Speed Call 30 Speed Call 6

Note: Only one of the above feature packages can be added per line. In any feature package,
if more than allowed features are chosen, the additional features will be charged at the
ala carte rate.
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6.0  Grandfathered Services/Products (cont’d)

6.5 PrimeLine7 Local Residential Services

PrimeLine7 Local Residential Service is limited to service at premises which are
strictly residential in nature and for which no business directory listing is provided.
This service is offered as an add-on to the interstate PrimeLine7 Residential Service
offering. The Basic Package consists of Local Service, Long Distance Service and Call
Waiting. The Simple Package consists of Local Service and long Distance service.
Federal Access (EUCL), 911, LNP, PICC, USF and TRS surcharges will also be

charged where applicable.
Package
Basic Package
Simple Package
Local Only w/Call Waiting
Local Only w/o Call Waiting
Additional Line

Features

Three Way Calling
Call Transfer
Anonymous Call Rejection*
Call Forward Busy
Call Forward Busy/Don't Answer
Call Forwarding Don't Answer
Call Forward Variable
Call Rejection™
Call Waiting
Caller ID - Number*
Caller ID - Name & Number*
Continuous Redial
Last Call Return*
Speed Calling - 8
Speed Calling - 30
Continuous Redial/use
Last Call Return/use
Call Trace, per activation

Ala Carte Rates

Rates

$17.52

$13.82

$17.52

$13.18

$13.18

Non-Recurring Recurring
$13.00 $3.50
$13.00 $6.00
$13.00 $4.50
$13.00 $ .30
$13.00 $1.10
$13.00 $ .90
$13.00 $3.00
$13.00 $4.50
$13.00 $5.00
$13.00 $5.50
$13.00 $5.95
$13.00 $2.50
$13.00 $2.95
$13.00 $2.00
$13.00 $3.50

$0.00 $.75/$6.00 max
$0.00 $.75/$6.00 max
$0.00 $2.00

A $5.00 PIC change charge will apply for PIC changes made after the point of sale.
*Where technically available*Pay per use features where technically and facilities

available.
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6.0  Grandfathered Services/Products (cont’d)

6.6 Outbound Intrastate Long Distance Services
A. Total Monthly Usage Price/Minute
Min. Max.
Arizona-IntralLATA, intrastate Ceiling $0.1190 $0.250
$0-$500 $0.0750 $0.230
$500-$1500 $0.0690 $0.220
$1500+ $0.0650 $0.210
Arizona-InterLATA, intrastate Ceiling $0.1190 $0.250
$0-$500 $0.0790 $0.250
$500-$1500 $0.0750 $0.230
$1500+ $0.0690 $0.220

6.7 Travel Calling Card Service (from section 4.4.7 of Tariff No. 2, pg 63)

A. Total Monthly Usage Price/Minute
Min. Max.
$0-$500 $0.23 $0.35
$500.01-$1,500 $0.21 $0.33
$1,500+ $0.19 $0.32
B. Surcharge Per Call
Minimum Maximum
$0.80 $1.10
Issued: August 19, 2022 Effective: September 18, 2022
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6.0  Grandfathered Services/Products (cont’d)

6.8 McLeodUSA Advantage Business Long Distance Line Rates

This service is available to all new customers as of the effective date of this tariff.
Existing customers will stay on their current service until time of renewal.

A) Switched: Outbound and Toll Free Intrastate
The rate is the rate per minute. All calls will be rounded and billed in 6-
second increments.
Ceiling Rate ~ $0.1190

B) Dedicated: Outbound and Toll Free Intrastate
This pricing is for Dynamic, Long Distance T-1 and Local T-1. This rate_is the
rate per minute. All calls will be rounded and billed in 6-second increments.
Ceiling Rate  $0.1190

O Calling Cards
This below rate is the rate per minute. All calls will be rounded and billed in
6-second increments. The below A La Carte rates are available to customers
that have only McLeodUSA long distance service. The Bundled rates are
available to customers that have McLeodUSA local and long distance service.
A La Carte Rates
Ceiling Rate ~ Mo-M 18 Mo. 36 Mo. 60 Mo.
$0.3000 $0.2200 $0.2000  $0.1900  $0.1800
Bundled Rates
Ceiling Rate ~ Mo-Mo 18 Mo. 36 Mo. 60 Mo.
$0.3000 $0.2200 $0.1900  $0.1800  $0.1700

D) Payphone Surcharge
Calling Cards - When a customer places a calling card call from a payphone,
the customer will be assessed a per call surcharge of $0.30.
Toll Free Numbers - If a customer has a Toll Free number and people calling
the Toll Free number are using a payphone, the customer will be assessed a per
call surcharge of $0.30 for those calls.
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6.0  Grandfathered Services/Products (cont’d)

6.9 McLeodUSA Residential Long Distance Service

This plan is available to new residential customers. All calls will be billed using
a one minute minimum initial period with one minute minimum additional
increments. Contract term lengths are available in 18, 36 or 60 month intervals
upon request.

Outbound Intrastate Rate $0.1100
Toll Free Rate $0.220
Calling Card Charge $0.25
Surcharges

Calling Card Surcharge $0.35
Toll Free Service Surcharge $1.00

6.10 Dedicated Long-Distance Service Plan 7-2000

These rates are available to customers signing a written agreement with
McLeodUSA, and only for traffic carried over dedicated access services
purchased from McLeodUSA. Rates under this plan will be billed with a six
second initial period and six second additional increments. On a monthly basis,
no more than 20% of the customer’s traffic may originate or terminate at non-
RBOC exchanges in order to qualify for these rates.

Inbound and
Outbound Traffic Month to Month 18 Months 36 or 60 Months
$0.0590 $0.0590 $0.0590
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6.0___ Grandfathered Services/Products (cont’d)

6.11

Prepaid Debit Card

Customers may purchase a McLeodUSA prepaid debit card either directly from
McLeodUSA or from a third party vendor which will permit the customer to dial
into a McLeodUSA 800 number (identified on the back of the call card), the
called telephone number and a personal identification number (“PIN”). A
prepaid debit card processing unit will determine whether the prepaid calling is
valid, and if so, the remaining minutes of use for the card. Upon verification that
minutes of use remain, the prepaid debit card unit originates the second call to
the called party, at which point conversation time begins. Customers are not
entitled refunds for unused minutes. Alternative Prepaid Debit Card Pricing may
be available through an ICB arrangement based on individualized needs of the
purchaser.

In addition to the rates listed below, there is an additional fee of $0.10 per calling
card, plus $0.03 per card with a “scratch off” PIN concealment feature. The
standard payphone surcharge applies to all prepaid debit card calls placed from
pay telephones.

Connection Fee Products

Wholesale

$0.0990 Per Minute, $0.49 Connection Fee

Monthly Volume Card Denomination | Customer Charge

$5,000 to $5.00 $2.60
$24,999.99 $10.00 $5.20
$20.00 $10.40

$25,000 to $5.00 $2.40
$99,999.99 $10.00 $4.80
$20.00 $9.60

$100,000 Plus $5.00 $2.25
$10.00 $4.50
$20.00 $9.00
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6.0  Grandfathered Services/Products (cont’d)

6.11 Prepaid Debit Card (cont’d)

Connection Fee (cont’d)

Wholesale (cont’d)

$0.0590 Per Minute, $0.59 Connection Fee
Monthly Volume Card Denomination | Customer Charge
$5,000 to $5.00 $3.10
$24,999.99 $10.00 $6.20
$20.00 $12.40
$25,000 to $5.00 $2.90
$99,999.99 $10.00 $5.80
$20.00 $11.60
$100,000 Plus $5.00 $2.75
$10.00 $5.50
$20.00 $11.00
$0.0390 Per Minute, $0.69 Connection Fee
Monthly Volume Card Denomination | Customer Charge
$5,000 to $5.00 $3.35
$24,999.99 $10.00 $6.70
$20.00 $13.40
$25,000 to $5.00 $3.15
$99,999.99 $10.00 $6.70
$20.00 $12.60
$100,000 Plus $5.00 $3.60
$10.00 $6.00
$20.00 $12.00
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6.0  Grandfathered Services/Products (cont’d)

6.11 Prepaid Debit Card (cont’d)

Connection Fee (cont’d)

Retail

$0.0990 Per Minute, $0.49 Connection Fee

Monthly Volume Card Denomination | Customer Charge
$100 to $2,999.99 | $5.00 $2.90
$10.00 $5.80
$20.00 $11.60
$2,500 to $5.00 $2.70
$9,999.99 $10.00 $5.40
$20.00 $10.80
$10,000 Plus $5.00 $2.50
$10.00 $5.00
$20.00 $10.00

$0.0590 Per Minute, $0.59 Connection Fee

Monthly Volume Card Denomination | Customer Charge
$100 to $2,499.99 | $5.00 $3.35
$10.00 $6.70
$20.00 $13.40
$25,000 to $5.00 $3.15
$99,999.99 $10.00 $6.30
$20.00 $12.60
$100,000 Plus $5.00 $3.60
$10.00 $6.00
$20.00 $12.00
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6.0  Grandfathered Services/Products (cont’d)

6.11 Prepaid Debit Card (cont’d)

Connection Fee (cont’d)

Retail (cont’d)

$0.0390 Per Minute, $0.69 Connection Fee
Monthly Volume Card Denomination | Customer Charge
$100 to $2,499.99 | $5.00 $3.60
$10.00 $7.20
$20.00 $14.40
$25,000 to $5.00 $3.45
$99,999.99 $10.00 $6.90
$20.00 $13.80
$100,000 Plus $5.00 $3.25
$10.00 $6.50
$20.00 $13.00
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6.0  Grandfathered Services/Products (cont’d)

6.11 Prepaid Debit Card (cont’d)

Flat Fee. The below products do not have a connection fee and all calls will be
billed in whole minute increments

Wholesale

$0.15 Per Minute

Monthly Volume Card Denomination | Customer Charge

$5,000 to $5.00 $2.60

$24,999.99 $10.00 $5.20
$20.00 $10.40

$25,000 to $5.00 $2.40

$99,999.99 $10.00 $4.80
$20.00 $9.60

$100,000 Plus $5.00 $2.25
$10.00 $4.50
$20.00 $9.00
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6.0  Grandfathered Services/Products (cont’d)

6.11 Prepaid Debit Card (cont’d)

Flat Fee (cont’d)

Wholesale (cont’d)

$0.129 Per Minute
Monthly Volume Card Denomination | Customer Charge
$5,000 to $5.00 $3.10
$24,999.99 $10.00 $6.20
$20.00 $12.40
$25,000 to $5.00 $2.90
$99,999.99 $10.00 $5.80
$20.00 $11.60
$100,000 Plus $5.00 $2.75
$10.00 $5.50
$20.00 $11.00
$0.0990 Per Minute
Monthly Volume Card Denomination | Customer Charge
$5,000 to $5.00 $3.35
$24,999.99 $10.00 $6.70
$20.00 $13.40
$25,000 to $5.00 $3.15
$99,999.99 $10.00 $6.70
$20.00 $12.60
$100,000 Plus $5.00 $3.60
$10.00 $6.00
$20.00 $12.00
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6.0  Grandfathered Services/Products (cont’d)

6.11 Prepaid Debit Card (cont’d)

Flat Fee (cont’d)

Retail

$0.15 Per Minute

Monthly Volume Card Denomination | Customer Charge
$100 to $2,999.99 | $5.00 $2.90
$10.00 $5.80
$20.00 $11.60
$2,500 to $5.00 $2.70
$9,999.99 $10.00 $5.40
$20.00 $10.80
$10,000 Plus $5.00 $2.50
$10.00 $5.00
$20.00 $10.00

$0.129 Per Minute

Monthly Volume Card Denomination | Customer Charge
$100 to $2,499.99 | $5.00 $3.35
$10.00 $6.70
$20.00 $13.40
$25,000 to $5.00 $3.15
$99,999.99 $10.00 $6.30
$20.00 $12.60
$100,000 Plus $5.00 $3.60
$10.00 $6.00
$20.00 $12.00
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6.0  Grandfathered Services/Products (cont’d)

6.11 Prepaid Debit Card (cont’d)

Flat Fee (cont’d)

Retail (cont’d)

$0.099 Per Minute
Monthly Volume Card Denomination | Customer Charge
$100 to $2,499.99 | $5.00 $3.60

$10.00 $7.20

$20.00 $14.40
$25,000 to $5.00 $3.45
$99,999.99 $10.00 $6.90

$20.00 $13.80
$100,000 Plus $5.00 $3.25

$10.00 $6.50

$20.00 $13.00

On-Account Debit Card

Monthly Originating | Terminating | Round Trip
Volume
$10,00 to $0.0410 $0.038 $0.079
$49,99.99
$50,000 to $0.039 $0.036 $0.075
$99,999.99
$100,000 Plus | $0.036 $0.033 $0.069
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McLeodUSA Telecommunications Services, LLC

6.0  Grandfathered Services/Products (cont’d)

6.11 Prepaid Debit Card (cont’d)

Promotional Debit Card. Prices are for U.S. domestic minutes only (excluding
Alaska & Hawaii). Card pricing for cards that include International Termination
will be quoted upon request. No other surcharges will apply. Orders are subject
to 3% Federal Excise Tax and appropriate state taxes.

Standard/Custom Card Per Minute Pricing

Total 10 Minutes 15 Minutes 30 Minutes 60 Minutes
Minutes/Order

100-10,000 $0.10 $0.10 $0.11 $0.12
10,001-99,999 $0.085 $0.09 $0.10 $0.11
100,000- $0.080 $0.085 $0.095 $0.10
499,999

500,000- $0.075 $0.08 $0.09 $0.095
999,999

1M-2,499,999 $0.07 $0.075 $0.085 $0.085
2.5M Plus $0.065 $0.07 $0.08 $0.08

Custom Card Production Pricing. This pricing has a minimum card order of
1,000. Customer Card design is $85.00 per hour per card design. The card set-
up fee will be based on graphics and quantity ordered. Fees will be waived for a
30 second customer greeting but additional 30 seconds will cost $0.20/card.

Number of Cards Price Per Card

1,000-5,000 ICB
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McLeodUSA Telecommunications Services, LLC

6.0  Grandfathered Services/Products (cont’d)

6.12 Service Areas - Advantage

CITY CLLI CO NAME

PHOENIX DRVYAZNODSO DEER VALLEY NORTH
FLAGSTAFF FLGSAZMADSO FLAGSTAFF MAIN
PARADISE VALLEY PRVYAZPPDSO PINNACLE PEAK
SCOTTSDALE SCDLAZMADSO SCOTTSDALE MAIN
SCOTTSDALE SCDLAZSHDSO0 SHEA

SCOTTSDALE SCDLAZTHDSO THUNDERBIRD
PHOENIX PHNXAZCADSO PHOENIX-CACTUS
PHOENIX PHNXAZEADSO PHOENIX-EAST
PHOENIX PHNXAZEARS1 PHOENIX-EAST-ISDN
PHOENIX PHNXAZGRDS0 PHOENIX-GREENWAY
PHOENIX PHNXAZLVDSO PHOENIX-LAVEEN
PHOENIX PHNXAZMADS1 PHOENIX-MAIN
PHOENIX PHNXAZMADS4 PHOENIX-MAIN
PHOENIX PHNXAZMRCGO PHOENIX-MID RIVERS
PHOENIX PHNXAZMRRS1 PHNX-MID RIVERS ISDN
PHOENIX PHNXAZNEDSO PHOENIX-NORTHEAST
PHOENIX PHNXAZNODS1 PHOENIX-NORTH
PHOENIX PHNXAZNODS3 PHOENIX-NORTH
PHOENIX PHNXAZNWDSO0 PHOENIX-NORTHWEST
PHOENIX PHNXAZNWRS1 PHOENIX NW (ISDN)
PHOENIX PHNXAZPPDSO0 PHOENIX-PECOS
PHOENIX PHNXAZPRCGO PHOENIX-PEORIA
PHOENIX PHNXAZPRDSO0 PHNX PEORIA CAP
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6.0  Grandfathered Services/Products (cont’d)

6.12  Service Areas - Advantage (cont’d)
CITY CLLI CO NAME
PHOENIX PHNXAZSECGO PHOENIX-SOUTHEAST
PHOENIX PHNXAZSEDSO PHNX SOUTHEAST CAP
PHOENIX PHNXAZSOCGO PHOENIX-SOUTH
PHOENIX PHNXAZSYDSO PHOENIX-SUNNYSLOPE
PHOENIX PHNXAZSYRS1 PHNX-SUNNYSLOPE RS1
PHOENIX PHNXAZWECGO PHOENIX-WEST
PHOENIX PHNXAZWEDSO PHOENIX WEST CAP
PHOENIX PHNXAZWERS1 PHOENIX-WEST (ISDN)
TEMPE TEMPAZMADSO TEMPE MAIN
TEMPE TEMPAZMCCGO MCCLINTOCK
TEMPE TEMPAZMCDSO MCCLINTOCK
MESA MESAAZGIDSO0 GILBERT
MESA MESAAZMADSO MESA
SUPERSTITION SPRSAZWEDSO SUPERSTITION WEST
TUCSON TCSNAZCRCGO CRAYCROFT
TUCSON TCSNAZCRDSO TCSN CRAYCROFT FUT CAP
TUCSON TCSNAZEADSO TUCSON EAST
TUCSON TCSNAZEARS1 TUCSON EAST ISDN
TUCSON TCSNAZFWDSO0 FLOWING WELLS
TUCSON TCSNAZMADS1  TUCSON MAIN
TUCSON TCSNAZNOCGO TUCSON NORTH
TUCSON TCSNAZNODSO TUCSON NORTH-1A CAP
TUCSON TCSNAZRNCGO RINCON
TUCSON TCSNAZRNRS1 RINCON RS1
TUCSON TCSNAZSOCGO TUCSON SOUTH
TUCSON TCSNAZSODSO TCSN SOUTH CAP
SIERRA VISTA SRVSAZMADSO SIERRA VISTA MAIN
CHANDLER CHNDAZMADSO CHANDLER MAIN
CHANDLER CHNDAZWEDSO CHANDLER WEST
CASA GRANDE CSGRAZMADSO CASA GRANDE
YUMA YUMAAZMADSO YUMA
YUMA YUMAAZSEDSO YUMA SOUTHEAST
GLENDALE GLDLAZMACGO GLENDALE MAIN
GLENDALE GLDLAZMARS1 GLENDALE MAIN RS1
PRESCOTT PRSCAZMADSO PRESCOTT MAIN
TUCSON TCSNAZMLRS2  MOUNT LEMMON
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6.0  Grandfathered Services/Products (cont’d)

6.12  Service Areas - Advantage (cont’d)
CITY CLLI CO NAME
TUCSON TCSNAZSERS3  SOUTHEAST
TUCSON TCSNAZSWDS0 SOUTHWEST
TUCSON TCSNAZTVDSO  TANQUE VERDE
TUCSON TCSNAZWERS1  WEST
PHOENIX AGFIAZSRDSO SUNRISE
ASH FORK ASFKAZMARS1  ASH FORK
ELO AZCYAZO3RS1 ARIZONA CITY
PHOENIX BCKYAZMARS1 BUCKEYE
BISBEE BISBAZMARS1 BISBEE
PHOENIX BLCNAZMARS1  BLACK CANYON
BENSON BNSNAZMADSO BENSON
BENSON BNSNAZSDD30 ST DAVID
PHOENIX BRDSAZMADSO BEARDSLEY
PHOENIX CHNDAZSODSO CHANDLER SOUTH
CHINO VALLEY CHVYAZMARS1 CHINO VALLEY
COOLIDGE CLDGAZMARS1 COOLIDGE
CAMP VERDE CMVRAZMARS1 CAMP VERDE
CAMP VERDE CMVRAZRRRS1 RIMROCK
PHOENIX CRCYAZMARS1 CIRCLE CITY
TUCSON CRNDAZMADS1 CORONADO
COTTONWOOD CTWDAZMADSO COTTONWOOD MAIN
COTTONWOOD CTWDAZSORS1 COTTONWOOD SOUTH
PHOENIX CVCKAZMADSO CAVE CREEK
HAYDEN DDVLAZNMRS1  DUDLEYVILLE
DOUGLAS DGLSAZMARS1 DOUGLAS
ELOY ELOYAZO1RS1 ELOY
FLAGSTAFF FLGSAZEADSO FLAGSTAFF EAST
FLAGSTAFF FLGSAZSORS1 FLAGSTAFF SOUTH
FLORENCE FLRNAZMARS1 FLORENCE
PHOENIX FTMDAZMADSO FORT MCDOWELL
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6.0  Grandfathered Services/Products (cont’d)

6.12  Service Areas - Advantage (cont’d)
CITY CLLI CO NAME
PHOENIX FTMDAZNORS1 RIO VERDE
PHOENIX GDYRAZCWDS0O COLD WATER
GILA BEND GLBNAZMARS1  GILA BEND
GLOBE GLOBAZMARS1 GLOBE
TUCSON GNVYAZMADSO GREEN VALLEY
GRAND CANYON GRCNAZMARS1 GRAND CANYON
PHOENIX HGLYAZMADS1  HIGLEY
PHOENIX HGLYAZQCDS1 QUEEN CREEK
HUMBOLDT HMBLAZMARS1 HUMBOLDT
HAYDEN HYDNAZMARS1 HAYDEN
JOSEPH CITY JSCYAZMARS1 JOSEPH CITY
HAYDEN KRNYAZMARS1 KEARNEY
PHOENIX LTPKAZMADSO LITCHFIELD PARK
TUCSON MARNAZ02RS1 MARANA WEST
TUCSON MARNAZO3RS1 MARANA SOUTH
TUCSON MARNAZMARS1 MARANA
HUMBOLDT MAYRAZMARS1 MAYER
MIAMI MIAMAZMARS1 MIAMI
SAN MANUEL MMTHAZMARS1 MAMMOTH
MARICOPA MRCPAZMARS1 MARICOPA
MUNDS PARK MSPKAZMADSO MUNDS PARK
NOGALES NGLSAZO3RS2 NOGALES RIO RICO
NOGALES NGLSAZMARS1 NOGALES
NOGALES NGLSAZMWDSO NOTALES MIDWAY
PHOENIX NWRVAZMARS1 NEW RIVER
SAN MANUEL ORCLAZMARS1 ORACLE
PAGE PAGEAZMADSO PAGE
PHOENIX PHNXAZ81DS0 PHOENIX - FOOTHILLS
PHOENIX PHNXAZBWDSO PHOENIX-BETHANY WEST
PHOENIX PHNXAZMYDSO PHOENIX-MAYVALE CAP
PHOENIX PHNXAZNODSS5 PHOENIX-NORTH CAP
PIMA PIMAAZMARS1 PIMA
PAYSON PINEAZMARS1 PINE
BISBEE PLMNAZMARS1 PALOMINAS
PRESCOTT PRESCAZEARS2 PRESCOTT EAST
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6.0 Grandfathered Services/Products (cont’d)

6.12  Service Areas - Advantage (cont’d)

CITY CLLI CO NAME
PATAGONIA PTGNAZELRS1 PATOGONIA ELGIN
PATAGONIA PTGNAZMARS1 PATAGONIA

PAYSON PSYNAZMADSO PAYSON

PHOENIX SCDLAZSHDSO  SHEA

SEDONA SEDNAZMADSO SEDONA

SEDONA SEDNAZSORS3 SEDONA SOUTH
SAFFORD SFFRAZMADSO  SAFFORD
SOMERTON SMTNAZMARS1 SOMERTON

SAN MANUEL SNMNAZMADSO SAN MANUEL
SUPERIOR SPRRAZMARS1  SUPERIOR

PHOENIX SPRSAZEADSO  SUPERSTITION EAST
PHOENIX SPRSAZMADSO SUPERSTITION MAIN
SIERRA VISTA SRVSAZNORS1  SIERRA VISTA NORTH
SIERRA VISTA SRVSAZSORS1 SIERRAVISTA SOUTH
CASA GRANDE  STFDAZMARS1  STANFIELD

TUCSON TCSNAZCADSO  CATALINA

TUCSON TCSNAZCODSO CORTARO

TUCSON TCSNAZMADS1  TUCSON MAIN
TUCSON TCSNAZMLRS2  MOUNT LEMMON
TUCSON TCSNAZSERS3  TUCSON SOUTHEAST
TUCSON TCSNAZSWDS0 TUCSON SOUTHWEST
TUCSON TCSNAZWERS1 TUCSON WEST
PHOENIX TEMPAZMADSO TEMPE MAIN
PHOENIX TLSNAZMARS1  TOLLESON
TOMBSTONE TMBSAZMARS1 TOMBSTONE
PAYSON TNCKAZMARS1 TONTO CREEK
TUCSON TUBCAZMARS1 TUBAC

TUCSON VAILAZNORS1 VAIL NORTH

TUCSON VAILAZSODSO0 VAIL SOUTH
WICKENBURG WCBGAZMARS1 WICKENBURG
PHOENIX WHTKAZMARS2 WHITE TANKS
WHITLOW WHTLAZMADSO WHITLOW

WILLCOX WLCXAZMARS1 WILLCOX

WILLIAMS WLMSAZMARS1  WILLIAMS

WELLTON WLTNAZMARS1 WELLTON

Issued: August 19, 2022

BY:

Sr. Regulatory Counsel

4001 Rodney Parham Rd.
Little Rock, AR 72212

Tariff Arizona C.C. No. 7
Original Sheet No. 120

Effective: September 18, 2022



McLeodUSA Telecommunications Services, LLC Tariff Arizona C.C. No. 7
Original Sheet No. 121

6.0 Grandfathered Services/Products (cont’d)

6.12  Service Areas - Advantage (cont’d)

CITY CLLI CO NAME
PHOENIX WHTKAZMARS2 WHITE TANKS
WHITLOW WHTLAZMADSO  WHITLOW
WILLCOX WLCXAZMARS1 WILLCOX
WILLIAMS WLMSAZMARS1  WILLIAMS
WELLTON WLTNAZMARS1  WELLTON
PHOENIX WNBGAZ01RS1 WINTERSBURG
WINSLOW WNSLAZMADS1  WINSLOW
YARNELL YRNLAZMARS1  YARNELL

YUMA YUMAAZFTDS1T YUMA FORTUNA

6.13  Business Preferred AdvantageK Toll Free

This is a switched Toll Free service that is available to all business customers. A
monthly recurring fee of $7.50 plus a per minute usage charge set forth below
applies to each call. This toll free service is not available for any locations
outside of the continental United States. All incoming toll free calls will be
rounded and billed in 6-second increments.

Per Minute Usage Rate $0.22
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6.0  Grandfathered Services/Products (cont’d)
6.14  Local TI/PRIISDN
Local T1 Service Monthly Rates

Non-Recurring 36 Month
Max Max

T-1 Advanced $900.00 $1100.00 $142.13 $160.65
T-1 Basic or

Advanced $900.00 $1100.00 $252.00 $270.00
Basic In Only $50.30  $100.00 $18.48  $50.00
Basic Out Only $50.30  $100.00 $18.48  $50.00
Basic Two-Way $50.30  $100.00 $18.48  $50.00
Adv.InOnly DID  $50.30  $100.00 $18.48  $50.00
Adv. Out Only $50.30  $100.00 $18.48  $50.00

Adv. Two Way DID $50.30 $100.00 $18.48  $50.00

DID Trunk Charge $31.00 $49.00 $7.56 $9.10
Non-Sequential # $0.25 $1.20 $0.01 $0.20
Max

Routing of Numbers $44.80 $75.00
Number of Digits Sent $56.00 $85.00
Signaling $56.00 $85.00

60 Month
Max
$123.18 $140.00
$235.20 $280.21
$16.80 $50.00 *Excludes
Hunting
$16.80 $50.00 *Excludes
EAS
$16.80 $50.00 *Excludes
Hunting and EAS
$16.80 $50.00 *Excludes
Hunting and DID
$16.80 $50.00 *Excludes
EAS
$16.80 $50.00 *Excludes
Hunting and EAS
$6.72 $8.50
$0.01 $0.20

Service Order Charge $50.00 $85.00 Includes order charge for T-1 and Trunks

Local T-1 Single Number Access

T-1 Advanced Non-Recurring 36 Month
Max Max

T-1 Advanced $900.00 $1500.00 $142.13 $175.65

Rate Per Trunk $50.00 $85.00 $28.22  $50.00

60 Month

Max

$123.18 $160.00

$24.70

$50.00
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6.0 Grandfathered Services/Products (cont’d)

6.14 Local T1/PRIISDN (cont’d)

Local T1 Service Monthly Rates (cont’d)

McLeodUSA Enhanced Maintenance Option Max
$89.60 $130.00 per month

Minimum 12 Trunks/Channels active on Local T-1 Advanced and Basic Configuration.
Single Number Access requires utilization of all 24 trunks/channels on the T-1.

Only one telephone number available per Single Access T-1.

Miscellaneous Charges Max
PICC $3.83 $9.00 per trunk
EUCL $9.32 $18.00 per trunk
EAS $4.82 $11.00 Per trunk
Hunting $1.52 $4.00 (Waived)

McLeodUSA Local T-1 Service

1. A service charge of $25.00 should be assessed on all MAC orders.

2. Install charges above apply for all additions to Local T-1 service.

3. Changes fro Basic T-1 configuration to Advanced T-1 conf. Or visa versa will result in the installation
charge for a T-1 facility (See Table Above) and applicable trunk charge installs.

4. Changes to the hunting sequence will be charged $50.00 per order.

5. Long Distance rates for McLeodUSA Local T-1 service are the same as current MLD pricing

6. Local T-1 revenue- local and long distance-apply towards the customers overall revenue category mix
when considering pricing for the LD rates.

7. McLeodUSA'’s Local T-1 product can be sold as a local only product.

8. Applicable CALC, taxes, 911 apply.
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6.0 Grandfathered Services/Products (cont’d)

6.14 Local T1/PRIISDN (cont’d)

PRI-ISDN Local T1 Service Monthly Rates

Non-Recurring 36 Months 60 Month
Max Max Max
T-1 Advanced $900.00 $1300.02 $142.13 $160.00  $123.18 $150.27
Service Configuration
23B +D $1025.00 $1700.00 $179.20 $280.37 $134.40 $240.00
24B $1025.00 $1700.00 $179.20 $280.37  $134.40 $240.00

24B + D BackUp $1025.00 $1700.00 $179.20 $280.00  $134.40 $240.00

Trunk Connection

In Only DID $50.30
Out Only $50.30
Two Way DID $50.30

DID Trunk Charge  $40.00
Non-sequential # $1.00

Rerouting of Numbers
Number of Digits Sent
Signaling

Service Order Change $50.00
Available Features

Caller ID Number
Caller ID Blocking

$80.00 $18.48 $24.00 $16.80 $25.00  *Excludes
Hunting

$80.00 $18.48 $24.00 $16.80  $25.00 *Excluded
Hunting and
EAS

$80.00 $18.48 $24.00 $16.80  $25.00 *Excludes
Hunting and
EAS

§75.00 $9.74 $15.00 $7.90 $13.00

$2.00 $0.17  $1.00 $0.17 $1.00

Max

$44.80 $75.00

$56.00 $85.00

$56.00 $85.00

$85.00 Includes order charge for T-1 and Trunks.

Max
No Charge  $10.00
No Charge  $10.00

Issued: August 19, 2022

BY:

Effective: September 18, 2022
Senior Regulatory Counsel
40014 Rodney Parham Rd.
Little Rock, AR 72212



McLeodUSA Telecommunications Services, LLC Tariff Arizona C.C. No. 7
Original Sheet No. 125

6.0 Grandfathered Services/Products (cont’d)

6.14 Local T1/PRIISDN (cont’d)

PRI-ISDN Local T1 Service Monthly Rates (cont’d)

PRI-ISDN Single Number Access

Non Recurring 36 Month 60 Month
Max Max Max
T-1 Advanced $900.00 $1500.00 $142.13  $180.00 $123.18 $140.00
Service Configuration $1025.00 $1500.00 $179.20 $225.00 $134.40 $180.00
Rate Per Trunk $52.17 $90.00 $29.46  $60.00 $25.76  $60.00

McLeodUSA Enhanced Maintenance Option
$89.60 $150.00

Minimum 12 trunks/channels active on PRI-ISDN Configuration.
Singe Number Access requires utilization of all 23 trunks/channels on the T-1.

Only one telephone number available for Single Access T-1.

Max
PICC $19.15 $50.00 Per Facility
EUCL $46.59  $75.00 Per Facility
EAS $4.82 $12.00 Per Trunk

Hunting $1.52 $3.00 Per Trunk (waived)

McLeodUSA PRI-ISDN Service

1. A service charge of $25.00 should be assessed on all MAC orders.

2. Install charges above apply for all additions to Local T-1 service.

3. Changes fro Basic T-1 configuration to Advanced T-1 conf. Or visa versa will result in the installation
charge for a T-1 facility (See Table Above) and applicable trunk charge installs.

4. Changes to the hunting sequence will be charged $50.00 per order.

. Long Distance rates for McLeodUSA Local T-1 service are the same as current MLD pricing

6. Local T-1 revenue- local and long distance-apply towards the customers overall revenue category mix
when considering pricing for the LD rates.

7. McLeodUSA’s Local T-1 product can be sold as a local only product.

8. Applicable CALC, taxes, 911 apply.

92
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6.0 Grandfathered Services/Products (cont’d)

Sections 6.15 through 6.17 will no longer be available to new customers as of April 18, 2004.

6.15 Business Preferred AdvantageK Inter/Intra State Long Distance for Customers without
Local Service.

This service is available to business customers that do not purchase a bundled
package of local and long distance service from McLeodUSA. Intrastate rates will
be applied to any call record where the originating ANI is not provided by the
customer or the originating carrier. These rates are based on an expected ratio of at
least 80% of Customer’s long distance minutes in a given month terminating to an
RBOC end-user and no more than 20% of the LD minutes terminating to non-
RBOC end users. If more than 20% of Customer’s total long distance call minutes
in a month terminate to non-RBOC end users, then an additional charge of
$0.025/minute will be added for those long distance minutes in excess of the
permitted 20% non-RBOC termination.

Usage Charges:
Per Minute Usage Rate: $0.1578

6.16 Business Preferred AdvantageK Inter/Intra State Long Distance for Customers with Local
Service Provided by a McLeodUSA.

This service is available to a Customer that purchases a bundled package of
Preferred Advantage local and long distance voice service for all lines at a
Customer physical location. Intrastate rates will be applied to any call record
where the originating ANI is not provided by the customer or the originating
carrier. These rates are based on an expected ratio of at least 80% of Customers
long distance minutes in a given month terminating to a RBOC end-user and no
more than 20% of the LD minutes terminating to Non-RBOC end users. If more
than 20% of Customer’s total long distance call minutes in a month terminate to
non-RBOC end users, then an additional charge of $0.025/minute will be added for
those long distance minutes in excess of the permitted 20% non-RBOC
termination.

Usage Charges:
Per Minute Usage Rate: $0.0961
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6.0 Grandfathered Services/Products (cont’d)

6.17

Business Preferred AdvantageK Inter/Intra State Switched Toll Free Service

This is a switched Toll Free service that is available to business customers that do not
purchase a bundled package of Preferred AdvantageK local and long distance voice service
for a physical location. Intrastate rates will be applied to any call record where the
originating ANI is not provided by the customer or the originating carrier. These rates are
based on an expected ratio of at least 80% of Customer’s long distance in-bound minutes in
a given month originating from an RBOC end-user and no more than 20% of the LD
minutes originating from non-RBOC end users. If more than 20% of Customer’s total long
distance minutes in a month originate from a non-RBOC end users, then an additional
charge of $0.025/minute will be added for those long distance minutes in excess of the
permitted 20% non-RBOC origination. This toll free service is not available for any
locations outside of the continental United States. All incoming toll free calls will be
rounded and billed in 6-second increments. Toll Free features include: listing of
Customer’s toll free number in the national Toll Free directory service; message referral that
provides a disconnect or referral message on the toll free number; ability to restrict areas of
service; geographical routing that permits multiple destinations of Toll Free based on NPA
of the caller; time routing that permits customer to set multiple destination numbers based on
time specifications; percent allocation routing that permits routing of calls to multiple
destinations based on a percentage distribution; and route advance overflow that allow for a
secondary target termination for overflow.

Toll Free Directory Assistance: $15.00/number
Route Advance: $20.00

6.17.1 Business Preferred AdvantageK Inter/Intra State Switched Toll Free Service for
Customers without Local

Usage Charges:
Per Minute Usage Rate: $0.1619

6.17.2 Business Preferred AdvantageK Inter/Intra State Switched Toll Free Service for
Customers with Local

Usage Charges:
Per Minute Usage Rate: $0.1191
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6.0 Grandfathered Services/Products (cont’d)

Section 6.18 will no longer be available to new customers as of July 11, 2004.

6.18  Local Service Packages

A. Descriptions:

Business Package B - Value PreferredK Package

Business Package B consists of local line switched service, Call Transfer, Call
Waiting, Three Way Calling, Call Forward Variable/Busy/Don’t Answer, Caller
ID, Call Waiting ID, and a Primary Directory Listing.

Business Package D - Simple PreferredK Package
Business Package D consists of local line switched service, Call Transfer, Call
Waiting, Call Forward Variable and a Primary Directory Listing.

Business Package E - Key System PreferredK Package
Business Package E consists of local line switched service, Call Transfer, Caller
ID, Hunting and a Primary Directory Listing.

Residential Package A - Value Preferred7 Package

Residential Package A consists of local line switched service, Call Waiting,
Three Way Calling, Call Forward Variable, Caller ID, Anonymous Call
Rejection, Call Waiting ID, 900 Blocking and a Primary Directory Listing.
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6.0 Grandfathered Services/Products (cont’d)

6.18  Local Service Packages (cont’d)

B. Rates:
Business Packages in Rate Group 1
Monthly Maximum Monthly
Rate Rate
Value Preferred7 Package $42.50 $80.00
Simple Preferred7 Package $39.14 $75.00
Key System Preferredk Package $42.50 $80.00

The rates above are the recurring monthly rate for local service provided via McLeodUSA Switch. An
additional surcharge or credit may apply to this monthly rate if McLeodUSA uses another service
delivery platform (Network Elements or Resale) to provide service to customers served in a particular
RBOC Central Office where service via McLeodUSA Switch is not available, or if a particular Central
Office is located in a higher UNE cost zone. The specific price for each Business Package in each CLLI
in which McLeodUSA offers local service is set forth in CLLI Lists that follow in 6.18C.

Residential Packages in Rate Group 1

Monthly Rate Maximum
Monthly Rate
Value Preferred7 Package $30.95 $30.95
Issued: August 19, 2022 Effective: September 18, 2022
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6.0 Grandfathered Services/Products (cont’d)

6.18  Local Service Packages (cont’d)

C. Rate Groups and CLLI Lists - Business:
City CLLI Platform RG Pkg B Pkg D Pkg E
AGUA FRIA AGFIAZSR N 1 $42.50 $46.98 $50.34
AGUA FRIA BRDSAZMA N 1 $42.50 $46.98 $50.34
AGUA FRIA PHNXAZMR S 1 $42.50 $39.14 $42.50
AGUA FRIA PHNXAZMY N 1 $42.50 $46.98 $50.34
ANTHEM DRVYAZNO S 1 $42.50 $39.14 $42.50
ARIZONA CY AZCYAZ03 N 1 $42.50 $46.98 $50.34
ASH FORK ASFKAZMA N 1 $42.50 $46.98 $50.34
BENSON BNSNAZMA N 1 $42.50 $46.98 $50.34
BENSON BNSNAZSD N 1 $42.50 $46.98 $50.34
BISBEE BISBAZMA N 1 $42.50 $46.98 $50.34
BISBEE PLMNAZMA N 1 $42.50 $46.98 $50.34
BLACKCNYON BLCNAZMA N 1 $42.50 $46.98 $50.34
BUCKEYE BCKYAZMA N 1 $42.50 $46.98 $50.34
BUCKEYE WNBGAZ01 N 1 $42.50 $46.98 $50.34
CAMERON FLGSAZMA N 1 $42.50 $46.98 $50.34
CAMP VERDE CMVRAZMA N 1 $42.50 $46.98 $50.34
CAMP VERDE CMVRAZRR N 1 $42.50 $46.98 $50.34
CASAGRANDE CSGRAZMA N 1 $42.50 $46.98 $50.34
CHANDLER CHNDAZMA S 1 $42.50 $39.14 $42.50
CHANDLER CHNDAZSO N 1 $42.50 $46.98 $50.34
CHANDLER CHNDAZWE S 1 $42.50 $39.14 $42.50
CHANDLER PHNXAZPP N 1 $42.50 $46.98 $50.34
CHINO VLY CHVYAZMA N 1 $42.50 $46.98 $50.34
COOLIDGE CLDGAZMA N 1 $42.50 $46.98 $50.34
CORONADO CRNDAZMA N 1 $42.50 $46.98 $50.34
COTTONWOOD CTWDAZMA N 1 $42.50 $46.98 $50.34
COTTONWOOD CTWDAZSO N 1 $42.50 $46.98 $50.34
CVCRKCARFR CVCKAZMA N 1 $42.50 $46.98 $50.34
CVCRKCARFR TEMPAZMA S 1 $42.50 $39.14 $42.50
DEERVALLEY DRVYAZNO S 1 $42.50 $39.14 $42.50
DOUGLAS DGLSAZMA N 1 $42.50 $46.98 $50.34
DUDLEYVL DDVLAZNM N 1 $42.50 $46.98 $50.34
ELGIN PTGNAZEL N 1 $42.50 $46.98 $50.34
ELOY AZCYAZ03 N 1 $42.50 $46.98 $50.34

Platform Legend: N ‘ Network Elements, S * McLeodUSA Switch, R © Resale
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6.0 Grandfathered Services/Products (cont’d)

6.18  Local Service Packages (cont’d)
C. Rate Groups and CLLI Lists - Business:
City CLLI Platform Rate Group PkgB Pkg D Pkg E
ELOY ELOYAZO01 N 1 $42.50 $46.98 $50.34
FLAGSTAFF FLGSAZEA N 1 $42.50 $46.98 $50.34
FLAGSTAFF FLGSAZMA N 1 $42.50 $46.98 $50.34
FLAGSTAFF FLGSAZSO N 1 $42.50 $46.98 $50.34
FLORENCE FLRNAZMA N 1 $42.50 $46.98 $50.34
FTHUACHUCA SRVSAZMA N 1 $42.50 $46.98 $50.34
FTMCDOWELL FTMDAZMA N 1 $42.50 $46.98 $50.34
FTMCDOWELL FTMDAZNO N 1 $42.50 $46.98 $50.34
GILA BEND GLBNAZMA N 1 $42.50 $46.98 $50.34
GILBERT MESAAZGI S 1 $42.50 $39.14 $42.50
GLENDALE BRDSAZMA N 1 $42.50 $46.98 $50.34
GLENDALE DRVYAZNO S 1 $42.50 $39.14 $42.50
GLENDALE GLDLAZMA S 1 $42.50 $39.14 $42.50
GLENDALE PHNXAZBW N 1 $42.50 $46.98 $50.34
GLENDALE PHNXAZMR S 1 $42.50 $39.14 $42.50
GLENDALE PHNXAZMY N 1 $42.50 $46.98 $50.34
GLOBE GLOBAZMA N 1 $42.50 $46.98 $50.34
GRANDCNYON GRCNAZMA N 1 $42.50 $46.98 $50.34
GREEN VLY GNVYAZMA N 1 $42.50 $46.98 $50.34
HAYDEN HYDNAZMA N 1 $42.50 $46.98 $50.34
HIGLEY HGLYAZMA N 1 $42.50 $46.98 $50.34
HIGLEY HGLYAZQC N 1 $42.50 $46.98 $50.34
HUMBOLDT HMBLAZMA N 1 $42.50 $46.98 $50.34
HUMBOLDT MAYRAZMA N 1 $42.50 $46.98 $50.34
JOSEPHCITY JSCYAZMA N 1 $42.50 $46.98 $50.34
KEARNY KRNYAZMA N 1 $42.50 $46.98 $50.34
LITCHFLDPK GDYRAZCW N 1 $42.50 $46.98 $50.34
LITCHFLDPK LTPKAZMA N 1 $42.50 $46.98 $50.34
LITCHFLDPK PHNXAZBW N 1 $42.50 $46.98 $50.34
LITCHFLDPK PHNXAZMY N 1 $42.50 $46.98 $50.34
LITCHFLDPK WHTKAZMA N 1 $42.50 $46.98 $50.34
MAMMOTH MMTHAZMA N 1 $42.50 $46.98 $50.34
MARANA MARNAZ02 N 1 $42.50 $46.98 $50.34
MARANA MARNAZO03 N 1 $42.50 $46.98 $50.34
MARANA MARNAZMA N 1 $42.50 $46.98 $50.34
MARANA TCSNAZMA N 1 $42.50 $46.98 $50.34
MARICOPA MRCPAZMA N 1 $42.50 $46.98 $50.34

Platform Legend: N ‘ Network Elements, S * McLeodUSA Switch, R © Resale
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6.0  Grandfathered Services/Products (cont’d)

6.18  Local Service Packages (cont’d)
Rate Groups and CLLI Lists - Business:
City CLLI Platform RG Pkg B PkgD Pkg E
MESA MESAAZMA S 1 $42.50 $39.14 $42.50
MESA SPRSAZWE S 1 $42.50 $39.14 $42.50
MIAMI MIAMAZMA N 1 $42.50 $46.98 $50.34
MUNDS PARK MSPKAZMA N 1 $42.50 $46.98 $50.34
NEW RIVER NWRVAZMA N 1 $42.50 $46.98 $50.34
NO PHOENIX DRVYAZNO S 1 $42.50 $39.14 $42.50
NO PHOENIX PHNXAZ93 N 1 $42.50 $46.98 $50.34
NO PHOENIX PHNXAZCA S 1 $42.50 $39.14 $42.50
NO PHOENIX PHNXAZGR S 1 $42.50 $39.14 $42.50
NO PHOENIX PHNXAZNO S 1 $42.50 $39.14 $42.50
NO PHOENIX PHNXAZNO S 1 $42.50 $39.14 $42.50
NO PHOENIX PHNXAZNW S 1 $42.50 $39.14 $42.50
NO PHOENIX PHNXAZSY S 1 $42.50 $39.14 $42.50
NO PHOENIX PHNXAZWE S 1 $42.50 $39.14 $42.50
NOGALES NGLSAZ03 N 1 $42.50 $46.98 $50.34
NOGALES NGLSAZMA N 1 $42.50 $46.98 $50.34
NOGALES NGLSAZMW N 1 $42.50 $46.98 $50.34
ORACLE ORCLAZMA N 1 $42.50 $46.98 $50.34
PAGE PAGEAZMA N 1 $42.50 $46.98 $50.34
PARADISVLY PRVYAZPP N 1 $42.50 $46.98 $50.34
PATAGONIA PTGNAZMA N 1 $42.50 $46.98 $50.34
PAYSON PYSNAZMA N 1 $42.50 $46.98 $50.34
PAYSON TNCKAZMA N 1 $42.50 $46.98 $50.34
PEORIA PHNXAZPR S 1 $42.50 $39.14 $42.50
PHOENIX PHNXAZS1 N 1 $42.50 $46.98 $50.34
PHOENIX PHNXAZCA S 1 $42.50 $39.14 $42.50
PHOENIX PHNXAZEA S 1 $42.50 $39.14 $42.50
PHOENIX PHNXAZGR S 1 $42.50 $39.14 $42.50
PHOENIX PHNXAZLV N 1 $42.50 $46.98 $50.34

Platform Legend: N ‘ Network Elements, S * McLeodUSA Switch, R © Resale
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6.0  Grandfathered Services/Products (cont’d)

6.18  Local Service Packages (cont’d)
Rate Groups and CLLI Lists - Business:
City CLLI Platform RG Pkg B PkgD Pkg E
PHOENIX PHNXAZMA S 1 $42.50 $39.14 $42.50
PHOENIX PHNXAZMA S 1 $42.50 $39.14 $42.50
PHOENIX PHNXAZMY N 1 $42.50 $46.98 $50.34
PHOENIX PHNXAZNE S 1 $42.50 $39.14 $42.50
PHOENIX PHNXAZNO S 1 $42.50 $39.14 $42.50
PHOENIX PHNXAZNO S 1 $42.50 $39.14 $42.50
PHOENIX PHNXAZNW S 1 $42.50 $39.14 $42.50
PHOENIX PHNXAZSE R 1 $42.50 $46.98 $50.34
PHOENIX PHNXAZSO S 1 $42.50 $39.14 $42.50
PHOENIX PHNXAZSY S 1 $42.50 $39.14 $42.50
PHOENIX PHNXAZWE S 1 $42.50 $39.14 $42.50
PIMA PIMAAZMA N 1 $42.50 $46.98 $50.34
PINE PINEAZMA N 1 $42.50 $46.98 $50.34
PRESCOTT PRSCAZEA N 1 $42.50 $46.98 $50.34
PRESCOTT PRSCAZEA N 1 $42.50 $46.98 $50.34
PRESCOTT PRSCAZMA N 1 $42.50 $46.98 $50.34
SAFFORD SFFRAZMA N 1 $42.50 $46.98 $50.34
SAN MANUEL SNMNAZMA N 1 $42.50 $46.98 $50.34
SCOTTSDALE HGLYAZMA N 1 $42.50 $46.98 $50.34
SCOTTSDALE PHNXAZCA S 1 $42.50 $39.14 $42.50
SCOTTSDALE SCDLAZMA S 1 $42.50 $39.14 $42.50
SCOTTSDALE SCDLAZSH R 1 $42.50 $39.14 $42.50
SCOTTSDALE SCDLAZTH S 1 $42.50 $39.14 $42.50
SEDONA SEDNAZMA N 1 $42.50 $46.98 $50.34
SEDONA SEDNAZSO N 1 $42.50 $46.98 $50.34

Platform Legend: N ‘ Network Elements, S * McLeodUSA Switch, R © Resale

Issued: August 19, 2022
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6.0  Grandfathered Services/Products (cont’d)

6.18

City
SIERRAVIST
SIERRAVIST
SIERRAVIST
SOMERTON
SPSTNAPHIC
SPSTNAPHIC
STANFIELD
SUPERIOR
TEMPE
TEMPE
TEMPE
TOLLESON
TOMBSTONE
TUBAC
TUCSON
TUCSON
TUCSON
TUCSON
TUCSON
TUCSON
TUCSON
TUCSON
TUCSON
TUCSON
TUCSON
TUCSON
TUCSON
TUCSON

Local Service Packages (cont’d)

Rate Groups and CLLI Lists - Business:

CLLI
SRVSAZMA
SRVSAZNO
SRVSAZSO
SMTNAZMA
SPRSAZEA
SPRSAZMA
STFDAZMA
SPRRAZMA
TEMPAZMA
TEMPAZMC
TEMPAZMC
TLSNAZMA
TMBSAZMA
TUBCAZMA
MARNAZ02
MARNAZO03
MARNAZMA
TCSNAZCA
TCSNAZCO
TCSNAZCR
TCSNAZEA
TCSNAZFW
TCSNAZMA
TCSNAZML
TCSNAZNO
TCSNAZRN
TCSNAZSE
TCSNAZSO

Platform G

R
N 1
N 1
N 1
N 1
N 1
N 1
N 1
N 1
S 1
S 1
S 1
N 1
N 1
N 1
N 1
N 1
N 1
N 1
N 1
N 1
N 1
N 1
N 1
N 1
N 1
N 1
N 1
1

z

Pkg B
$42.50
$42.50
$42.50
$42.50
$42.50
$42.50
$42.50
$42.50
$42.50
$42.50
$42.50
$42.50
$42.50
$42.50
$42.50
$42.50
$42.50
$42.50
$42.50
$42.50
$42.50
$42.50
$42.50
$42.50
$42.50
$42.50
$42.50
$42.50

Platform Legend: N ‘ Network Elements, S * McLeodUSA Switch, R ‘ Resale

Pkg D
$46.98
$46.98
$46.98
$46.98
$46.98
$46.98
$46.98
$46.98
$39.14
$39.14
$39.14
$46.98
$46.98
$46.98
$46.98
$46.98
$46.98
$46.98
$46.98
$46.98
$46.98
$46.98
$46.98
$46.98
$46.98
$46.98
$46.98
$46.98

Pkg E
$50.34
$50.34
$50.34
$50.34
$50.34
$50.34
$50.34
$50.34
$42.50
$42.50
$42.50
$50.34
$50.34
$50.34
$50.34
$50.34
$50.34
$50.34
$50.34
$50.34
$50.34
$50.34
$50.34
$50.34
$50.34
$50.34
$50.34
$50.34
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6.0  Grandfathered Services/Products (cont’d)
6.18  Local Service Packages (cont’d)
C. Rate Groups and CLLI Lists - Business:

City CLLI Platform RG
TUCSON TCSNAZSW N 1
TUCSON TCSNAZTV N 1
TUCSON TCSNAZWE N 1
VAIL VAILAZNO N 1
VAIL VAILAZSO N 1
WELLTON WLTNAZMA N 1
WHITLOW WHTLAZMA N 1
WICKENBURG WCBGAZMA N 1
WILLCOX WLCXAZMA N 1
WILLIAMS WLMSAZMA N 1
WINSLOW WNSLAZMA N 1
YARNELL YRNLAZMA N 1
YUMA YUMAAZFT N 1
YUMA YUMAAZMA N 1
YUMA YUMAAZSE N 1

Pkg B
$42.50
$42.50
$42.50
$42.50
$42.50
$42.50
$42.50
$42.50
$42.50
$42.50
$42.50
$42.50
$42.50
$42.50
$42.50

Platform Legend: N ‘ Network Elements, S * McLeodUSA Switch, R ‘ Resale

Pkg D
$46.98
$46.98
$46.98
$46.98
$46.98
$46.98
$46.98
$46.98
$46.98
$46.98
$46.98
$46.98
$46.98
$46.98
$46.98

Pkg E
$50.34
$50.34
$50.34
$50.34
$50.34
$50.34
$50.34
$50.34
$50.34
$50.34
$50.34
$50.34
$50.34
$50.34
$50.34
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McLeodUSA Telecommunications Services, LLC

6.0  Grandfathered Services/Products (cont’d)

6.18  Local Service Packages (cont’d)

C. Rate Groups and CLLI Lists - Residential:

City CLLI Platform Rate Group  Pkg A
CHANDLER CHNDAZMA McLeodUSA Switch 1 $30.95
CHANDLER CHNDAZWE McLeodUSA Switch 1 $30.95
ANTHEM DRVYAZNO McLeodUSA Switch 1 $30.95
DEERVALLEY DRVYAZNO McLeodUSA Switch 1 $30.95
GLENDALE DRVYAZNO McLeodUSA Switch 1 $30.95
NO PHOENIX DRVYAZNO McLeodUSA Switch 1 $30.95
GLENDALE GLDLAZMA McLeodUSA Switch 1 $30.95
GILBERT MESAAZGI McLeodUSA Switch 1 $30.95
MESA MESAAZMA McLeodUSA Switch 1 $30.95
NO PHOENIX PHNXAZCA McLeodUSA Switch 1 $30.95
SCOTTSDALE PHNXAZCA McLeodUSA Switch 1 $30.95
PHOENIX PHNXAZCA McLeodUSA Switch 1 $30.95
PHOENIX PHNXAZEA McLeodUSA Switch 1 $30.95
NO PHOENIX PHNXAZGR McLeodUSA Switch 1 $30.95
PHOENIX PHNXAZGR McLeodUSA Switch 1 $30.95
PHOENIX PHNXAZMA McLeodUSA Switch 1 $30.95
PHOENIX PHNXAZMA McLeodUSA Switch 1 $30.95
AGUA FRIA PHNXAZMR McLeodUSA Switch 1 $30.95
GLENDALE PHNXAZMR McLeodUSA Switch 1 $30.95
PHOENIX PHNXAZNE McLeodUSA Switch 1 $30.95
NO PHOENIX PHNXAZNO McLeodUSA Switch 1 $30.95
NO PHOENIX PHNXAZNO McLeodUSA Switch 1 $30.95
PHOENIX PHNXAZNO McLeodUSA Switch 1 $30.95
PHOENIX PHNXAZNO McLeodUSA Switch 1 $30.95
NO PHOENIX PHNXAZNW McLeodUSA Switch 1 $30.95
PHOENIX PHNXAZNW McLeodUSA Switch 1 $30.95
PEORIA PHNXAZPR McLeodUSA Switch 1 $30.95
PHOENIX PHNXAZSO McLeodUSA Switch 1 $30.95
NO PHOENIX PHNXAZSY McLeodUSA Switch 1 $30.95
PHOENIX PHNXAZSY McLeodUSA Switch 1 $30.95
PHOENIX PHNXAZWE McLeodUSA Switch 1 $30.95
SCOTTSDALE SCDLAZMA McLeodUSA Switch 1 $30.95
SCOTTSDALE SCDLAZSH Resale 1 $30.95
SCOTTSDALE SCDLAZTH McLeodUSA Switch 1 $30.95
MESA SPRSAZWE McLeodUSA Switch 1 $30.95
TEMPE TEMPAZMA McLeodUSA Switch 1 $30.95
TEMPE TEMPAZMC McLeodUSA Switch 1 $30.95
TEMPE TEMPAZMC McLeodUSA Switch 1 $30.95
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6.0  Grandfathered Services/Products (cont’d)

Effective August 17, 2006, the Premium Preferred Package (Package B) is no longer
available to new customers.

6.19 Residential Local Service Packages

A.  Description

Residential Package B - Premium Preferred7 Package

Residential Package B consists of local line switched service, Call Waiting, Three Way Calling,
Call Forward Variable, Caller ID, Anonymous Call Rejection, Call Waiting ID, 900 Blocking,
Last Call Return, Continuous Redial, Call Screening, Speed Call 8 and a Primary Directory
Listing.

B. Rates

Residential Packages in Rate Group 1

Monthly Rate Maximum
Monthly Rate
Premium Preferred7 Package $32.95 $32.95
Issued: August 19, 2022 Effective: September 18, 2022
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6.0  Grandfathered Services/Products (cont’d)
6.19 Local Service Packages (cont’d)
C. Rate Group/CLLI Lists - Residential
City CLLI Platform Group_Pkg B
CHANDLER CHNDAZMA McLeodUSA Switch 1 $32.95
CHANDLER CHNDAZWE McLeodUSA Switch 1 $32.95
ANTHEM DRVYAZNO McLeodUSA Switch 1 $32.95
DEERVALLEY DRVYAZNO McLeodUSA Switch 1 $32.95
GLENDALE DRVYAZNO McLeodUSA Switch 1 $32.95
NO PHOENIX DRVYAZNO McLeodUSA Switch 1 $32.95
GLENDALE GLDLAZMA McLeodUSA Switch 1 $32.95
GILBERT MESAAZGI McLeodUSA Switch 1 $32.95
MESA MESAAZMA McLeodUSA Switch 1 $32.95
NO PHOENIX PHNXAZCA McLeodUSA Switch 1 $32.95
SCOTTSDALE PHNXAZCA McLeodUSA Switch 1 $32.95
PHOENIX PHNXAZCA McLeodUSA Switch 1 $32.95
PHOENIX PHNXAZEA McLeodUSA Switch 1 $32.95
NO PHOENIX PHNXAZGR McLeodUSA Switch 1 $32.95
PHOENIX PHNXAZGR McLeodUSA Switch 1 $32.95
PHOENIX PHNXAZMA McLeodUSA Switch 1 $32.95
PHOENIX PHNXAZMA McLeodUSA Switch 1 $32.95
AGUA FRIA PHNXAZMR McLeodUSA Switch 1 $32.95
GLENDALE PHNXAZMR McLeodUSA Switch 1 $32.95
PHOENIX PHNXAZNE McLeodUSA Switch 1 $32.95
NO PHOENIX PHNXAZNO McLeodUSA Switch 1 $32.95
NO PHOENIX PHNXAZNO McLeodUSA Switch 1 $32.95
PHOENIX PHNXAZNO McLeodUSA Switch 1 $32.95
PHOENIX PHNXAZNO McLeodUSA Switch 1 $32.95
NO PHOENIX PHNXAZNW McLeodUSA Switch 1 $32.95
PHOENIX PHNXAZNW McLeodUSA Switch 1 $32.95
PEORIA PHNXAZPR McLeodUSA Switch 1 $32.95
PHOENIX PHNXAZSO McLeodUSA Switch 1 $32.95
NO PHOENIX PHNXAZSY McLeodUSA Switch 1 $32.95
PHOENIX PHNXAZSY McLeodUSA Switch 1 $32.95
PHOENIX PHNXAZWE McLeodUSA Switch 1 $32.95
SCOTTSDALE SCDLAZMA McLeodUSA Switch 1 $32.95
SCOTTSDALE SCDLAZSH Resale 1 $32.95
SCOTTSDALE SCDLAZTH McLeodUSA Switch 1 $32.95
MESA SPRSAZWE McLeodUSA Switch 1 $32.95
TEMPE TEMPAZMA McLeodUSA Switch 1 $32.95
TEMPE TEMPAZMC McLeodUSA Switch 1 $32.95
TEMPE TEMPAZMC McLeodUSA Switch 1 $32.95
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6.0 Grandfathered Services/Products (cont’d)

6.20  Residential Local Service Packages

Effective June 30, 2007, Residential Packages C, D, E, F and G are no longer available to new
customers. Customers will be able to add, change, or remove features where available consistent
with Sections 4.1ef al and 4.3.3etf al of this tariff.

A. Descriptions

Residential Package C - OneLine PreferredK Package
Residential Package C consists of local line switched service, 900 Blocking and a Primary
Directory Listing. This package is only available when McLeodUSA provides services

using its own local switching facilities and only in the Central Offices noted in Section
6.20(C).

Residential Package D - Value Preferred7 Select Package

Residential Package D consists of local line switched service, 900 Blocking, Wire Care*, Primary
Directory Listing and a choice of seven (7) of the following features: Basic Voice Mail*, Call
Waiting, Call Waiting ID, Caller ID Name and Number, Call Forward Variable, Call Forward
Busy, Call Forward Don’t Answer, Call Transfer, Anonymous Call Rejection, Call Screening,
Continuous Redial, Last Call Return/Callback, Speed Call 8 and Three Way Calling. This
package is only available when McLeodUSA provides services using its own local
switching facilities and only in the Central Offices noted in Section 6.20(C).

Residential Package E - Preferred Advantage7 Unlimited

Residential Package E consists of local line switched service, 900 Blocking, Primary Directory
Listing and a choice of any of the following features: Basic Voice Mail*, Call Waiting, Call
Waiting ID, Caller ID Name and Number, Call Forward Variable, Call Forward Busy, Call
Forward Don’t Answer, Call Transfer, Call Screening, Continuous Redial, Last Call
Return/Callback, Priority Call, Speed Call 8 and Three Way Calling. This package is only
available when combined with the Unlimited Long Distance and no other long distance plans are
available with this Residential Package. This package is only available when McLeodUSA
provides services using its own local switching facilities (see >Platform’ in section 6.20(C)).

Note: Some features may not be available in all areas.
* Asterisk denotes non-regulated services.

Issued: August 19, 2022 Effective: September 18, 2022
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6.0

Grandfathered Services/Products (cont’d)

6.20  Residential Local Service Packages (cont’d )

A. Descriptions (cont’d)

Residential Package F - Preferred Advantage”7 Unlimited Highspeed

Residential Package F consists of local line switched service, 900 Blocking, Primary Directory
Listing and a choice of any of the following features: Basic Voice Mail*, Call Waiting, Call
Waiting ID, Caller ID Name and Number, Call Forward Variable, Call Forward Busy, Call
Forward Don’t Answer, Call Transfer, Call Screening, Continuous Redial, Last Call
Return/Callback, Priority Call, Speed Call 8 and Three Way Calling. This package is only
available when combined with the Unlimited Long Distance and Residential ADSL service. No
other long distance plans are available with this Residential Package. This package is only
available when McLeodUSA provides services using its own local switching facilities (see
>Platform’ in section 6.20(C)).

Residential Package G: Preferred Advantage Simple Select

Residential Package G consists of local line switched service, 900 Blocking, Wire Care*,
Primary Directory Listing and a choice of three (3) of the following features: Call Waiting, Call
Waiting ID, Caller ID Name and Number, Call Forward Variable, Call Forward Busy, Call
Forward Don’t Answer, Call Transfer, Anonymous Call Rejection, Call Screening, Continuous
Redial, Last Call Return/Callback, Speed Call 8 and Three Way Calling. This product is only
available when McLeodUSA provides services using its own local switching facilities (see
Section 6.20(C) for availability).

Note: Some features may not be available in all areas.
* Asterisk denotes non-regulated services.

Issued: August 19, 2022 Effective: September 18, 2022
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6.0 Grandfathered Services/Products (cont’d)

6.20  Residential Local Service Packages (cont’d )

B. Rates

Residential Packages in Rate Group 1

Monthly Rate Maximum
Monthly Rate
OneLine Preferredk Package (Package C) $28.95 $28.95
Value Preferred7 Select Package (Package D) $35.95 $75.00
Preferred Advantage Unlimited $50.34 $125.00
Preferred Advantage Unlimited Highspeed $59.95 $150.00
Simple Preferred Select Package (Package G) $29.95 $75.00
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McLeodUSA Telecommunications Services, LLC

6.0 Grandfathered Services/Products (cont’d)
6.20  Residential Local Service Packages (cont’d )
C. Rate Group/CLLI Lists - Residential
City CLLI Platform Rate Pkg C Pkg D Pkg G
Group

CHANDLER CHNDAZMA McLeodUSA Switch 1 $28.95 $30.95 $29.95
CHANDLER CHNDAZWE McLeodUSA Switch 1 $28.95 $30.95 $29.95
ANTHEM DRVYAZNO McLeodUSA Switch 1 $28.95 $30.95 $29.95
DEERVALLEY DRVYAZNO McLeodUSA Switch 1 $28.95 $30.95 $29.95
GLENDALE DRVYAZNO McLeodUSA Switch 1 $28.95 $30.95 $29.95
NO PHOENIX DRVYAZNO McLeodUSA Switch 1 $28.95 $30.95 $29.95
GLENDALE GLDLAZMA  McLeodUSA Switch 1 $28.95 $30.95 $29.95
GILBERT MESAAZGI McLeodUSA Switch 1 $28.95 $30.95 $29.95
MESA MESAAZMA McLeodUSA Switch 1 $28.95 $30.95 $29.95
NO PHOENIX PHNXAZCA  McLeodUSA Switch 1 $28.95 $30.95 $29.95
SCOTTSDALE PHNXAZCA  McLeodUSA Switch 1 $28.95 $30.95 $29.95
PHOENIX PHNXAZCA  McLeodUSA Switch 1 $28.95 $30.95 $29.95
PHOENIX PHNXAZEA  McLeodUSA Switch 1 $28.95 $30.95 $29.95
NO PHOENIX PHNXAZGR  McLeodUSA Switch 1 $28.95 $30.95 $29.95
PHOENIX PHNXAZGR  McLeodUSA Switch 1 $28.95 $30.95 $29.95
PHOENIX PHNXAZMA  McLeodUSA Switch 1 $28.95 $30.95 $29.95
PHOENIX PHNXAZMA  McLeodUSA Switch 1 $28.95 $30.95 $29.95
AGUA FRIA PHNXAZMR  McLeodUSA Switch 1 $28.95 $30.95 $29.95
GLENDALE PHNXAZMR  McLeodUSA Switch 1 $28.95 $30.95 $29.95
PHOENIX PHNXAZNE  McLeodUSA Switch 1 $28.95 $30.95 $29.95
NO PHOENIX PHNXAZNO  McLeodUSA Switch 1 $28.95 $30.95 $29.95
NO PHOENIX PHNXAZNO  McLeodUSA Switch 1 $28.95 $30.95 $29.95
PHOENIX PHNXAZNO  McLeodUSA Switch 1 $28.95 $30.95 $29.95
PHOENIX PHNXAZNO  McLeodUSA Switch 1 $28.95 $30.95 $29.95
NO PHOENIX PHNXAZNW  McLeodUSA Switch 1 $28.95 $30.95 $29.95
PHOENIX PHNXAZNW  McLeodUSA Switch 1 $28.95 $30.95 $29.95
PEORIA PHNXAZPR  McLeodUSA Switch 1 $19.95 $30.95 $29.95
PHOENIX PHNXAZSO  McLeodUSA Switch 1 $28.95 $30.95 $29.95
NO PHOENIX PHNXAZSY  McLeodUSA Switch 1 $28.95 $30.95 $29.95
PHOENIX PHNXAZSY  McLeodUSA Switch 1 $28.95 $30.95 $29.95
PHOENIX PHNXAZWE McLeodUSA Switch 1 $28.95 $30.95 $29.95
SCOTTSDALE SCDLAZMA  McLeodUSA Switch 1 $28.95 $30.95 $29.95
SCOTTSDALE SCDLAZSH  Resale 1 $28.95 $30.95 $29.95
SCOTTSDALE SCDLAZTH  McLeodUSA Switch 1 $28.95 $30.95 $29.95
MESA SPRSAZWE  McLeodUSA Switch 1 $28.95 $30.95 $29.95
TEMPE TEMPAZMA  McLeodUSA Switch 1 $28.95 $30.95 $29.95
TEMPE TEMPAZMC  McLeodUSA Switch 1 $28.95 $30.95 $29.95
TEMPE TEMPAZMC  McLeodUSA Switch 1 $28.95 $30.95 $29.95
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6.0 Grandfathered Services/Products (cont’d)

6.21 Long Distance and Toll Free Packages - Business

Effective March 26, 2008, these Business Long Distance and Toll Free packages are for existing
customers of record at existing locations, and are no longer available to new customers.

A. Descriptions

Long Distance Interexchange Services

McLeodUSA long distance services are interexchange telephone services that allow customers to
originate and terminate interexchange calls at locations within the state of Arizona. A Customer
must select McLeodUSA as their primary interexchange carrier for both Interstate and Intrastate
long Distance. With the exception of Preferred Advantage7 long distance services, usage charges
are based on the duration and time of day of each call when applicable. Where Customer’s local
service is provided by McLeodUSA, McLeodUSA offers reduced long distance pricing on a
nondiscriminatory basis provided all Customer’s local lines at a Customer location are served by
McLeodUSA. Intrastate rates will be applied to any call record where the originating ANI is not
provided by the customer or the originating carrier.

Long Distance Preferred Advantage7 Packages consist of a bucket anytime minutes used by the
Customer for both incoming and outgoing domestic long distance calls. Long distance minutes
used in excess of the bucket of minutes shall be billed at the “overage rate per minute”. Preferred
Advantage7 Inter/Intrastate Plan Plus is available to Business Customers.

Preferred Advantage7 Dedicated Long Distance Plus provides dedicated outbound 1+ long
distance services for business customers that bill over 50,000 minutes of long distance usage (i.e.,
both inbound and outbound Long Distance) per month per and purchase more than $500 per
month in telecommunications services from McLeodUSA. A direct connection must be
established with the McLeodUSA network via a Dedicated Access Line (DAL).

Preferred Advantage7 Flat Rate Long Distance provides switched outbound 1+ long distance at
one per minute rate for calls placed at any time of day.

Preferred Advantage7 Long Distance Plus provides switched outbound 1+ long distance to
business customers with at least $50.00 estimated monthly usage for long distance and toll free
services, including conference calling, calling card and international long distance usage.
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6.0 Grandfathered Services/Products (cont’d)

6.21  Long Distance and Toll Free Packages - Business (cont’d)

A. Descriptions (cont’d)

Long Distance Interexchange Services (cont’d)

Time of Day

Day Time Period
7:00 am through 6:59 pm Monday through Friday;

Evening/Weekend Time Period
7:00 pm through 6:59 am Monday through Friday, all day Saturday and Sunday.

Holidays Rates
Holiday rates are applicable from 12:00:00 am to 11:59:59 pm on the following holidays:

New Years Day; Martin Luther King Junior’s Day; Presidents Day; Memorial Day;
Independence Day; Labor Day; Columbus Day; Veterans Day; Thanksgiving Day;
Christmas Day.

800 Services
McLeodUSA Preferred Advantage7 800 services are inward WATS services that permit
intrastate calls to a customer's station in one location from stations in diverse geographical
locations, and for which the McLeodUSA customer is billed for the calls rather than the call's
originator. Unless otherwise specified, all McLeodUSA 800 calls are subject to a 30-second
average connect time (i.e., total monthly minutes of use divided by total monthly calls must equal
at least 30 seconds) for a given terminating service group. All calls are rounded up to the next
higher increment. In the event that 800 calls do not meet the 30-second average connect time
requirement, billable usage will be increased by a surcharge equal to the necessary number of
minutes at the average cost per minute to meet the 30-second requirement. In addition,
Customers may also order Originating ANI Sorting, which provides the Customer with a detailed
monthly analysis of the originating telephone numbers of those placing 800 calls. A Customer
must select McLeodUSA as their primary interexchange carrier for both Interstate and Intrastate
long Distance. With the exception of Preferred Advantage7 toll Free services, usage charges are
based on the duration and time of day of each call when applicable. Where Customer’s local
service is provided by McLeodUSA, McLeodUSA offers reduced long distance pricing on a
nondiscriminatory basis provided all Customer’s local lines at a Customer location are served by
McLeodUSA.
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6.0 Grandfathered Services/Products (cont’d)

6.21  Long Distance and Toll Free Packages - Business (cont’d)

A. Descriptions (cont’d)

800 Services (cont’d)
Preferred Advantage”7 Inter/Intrastate Toll Free Plus is available to business Customers that
subscribe to Preferred Advantage7 Inter/Intrastate Plan Plus.

Preferred Advantage7 Dedicated Toll Free Plus provides dedicated inbound long distance
services for business customers that bill over 50,000 minutes of long distance usage (i.e., both
inbound and outbound Long Distance) per month per and purchase more than $500 per month in
telecommunications services from McLeodUSA. A direct connection must be established with
the McLeodUSA network via a Dedicated Access Line (DAL).

Preferred Advantage7 Business Flat Rate Toll Free provides switched inbound 1+ long distance
service for business customers at one per minute rate for calls placed at any time of day. A
monthly recurring charge will be assessed per Toll Free number. This service is only available to
customers subscribing to Preferred Advantage7 Business Flat Rate Long Distance.

Preferred Advantage7 Toll Free Plus provides switched inbound 1+ long distance service to
business customers with at least $50.00 estimated monthly usage for long distance and toll free
services, including conference calling, calling card and international long distance. This service
is only available to customers subscribing to Preferred Advantage”7 Long Distance Plus.

B. Rates

Rate Table 4: Long Distance Services
McLeodUSA long distance services are interexchange telephone services that allow customers to
originate calls from their telephone line and terminate calls to domestic (intrastate and interstate)
and international points. All long distance calls will be recorded and all calls billed using the
Overage Rate minutes will be billed in 6 second increments for business customers. All
residential long distance calls will be recorded and billed in one-minute increments. All lines at a
customer location must be PIC’ed to McLeodUSA for long distance service. Intrastate rates will
be applied to any call record where the originating ANI is not provided by the customer or the
originating carrier.
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6.0 Grandfathered Services/Products (cont’d)

6.21  Long Distance and Toll Free Packages - Business (cont’d)

B. Rates (cont’d)

Rate Table 4: Long Distance Services
The long distance service minutes included in the Preferred Advantage7 Long Distance Packages
apply to domestic intrastate calls, and to domestic interstate and to international calls as specified
by McLeodUSA pursuant to federal regulation. Long Distance Packages exclude toll free, calling
card, conference calling, and international usage. Customers not subscribing to a long distance
package shall pay the overage rate per minute for all calls. Customers using more than the
number of minutes in their selected long distance package for that particular location shall be
charged a per minute overage rate for each minute of long distance usage in excess of the total
minutes in the selected long distance package. For example, if a Business Customer has selected
a 1,000 anytime LD minute package at Location A, and that Customer uses 1,005 minutes of long
distance services in July at Location A, then the Customer’s August invoice will reflect an
additional usage sensitive charge for the 5 minutes of overage long distance usage billed at the
overage rate/minute set forth below. Customers may increase or decrease the size of their long
distance package once a month without a non-recurring charge after having service for a
minimum of ninety days. Any changes will become effective with the following billing cycle.

Preferred Advantage7 Inter/Intrastate Plan Plus provides switched outbound 1+ long distance
services for Business Customers.

Preferred Advantage7 Dedicated Long Distance Plus provides dedicated outbound 1+ long
distance services for business customers that bill over 50,000 minutes of long distance usage (i.e.,
both inbound and outbound Long Distance) per month per and purchase more than $500 per
month in telecommunications services from McLeodUSA. A direct connection must be
established with the McLeodUSA network via a Dedicated Access Line (DAL).

Preferred Advantage?7 Flat Rate Long Distance provides switched outbound 1+ long distance at
one per minute rate for calls placed at any time of day. Residential customers may choose
between a usage rate service without a monthly fee or a reduced usage rate service with a
monthly fee.

Preferred Advantage7 Long Distance Plus provides switched outbound 1+ long distance to
business customers with at least $50.00 estimated monthly usage for long distance and toll free
services, including conference calling, calling card and international long distance usage. A
“LDPromo Shortfall Charge” equal to the difference between actual usage and $50.00 will be
assessed monthly, if applicable.
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6.0 Grandfathered Services/Products (cont’d)

6.21  Long Distance and Toll Free Packages - Business (cont’d)

B. Rates (cont’d)

Rate Table 4: Long Distance Services
A monthly recurring $1.12 (Maximum of $3.00) Toll Free Fee will be applied to each Toll Free (I)
number that is active in the McLeodUSA Resporg at the time of invoicing.

Rate Table 4.1.1: Business Preferred AdvantageK Long Distance Packages and Overage
Rates for Customers That Do Not Have McLeodUSA Preferred AdvantageK Local
Service.

This service is available to Customers that do not have a McLeodUSA Preferred
AdvantageK Local Line Package for all of Customer’s lines at a particular Customer
physical location. All lines at the location must be PIC’ed to McLeodUSA for both
interLata and intralLata services.

Business Preferred AdvantageK Long Distance | Monthly Rate Overage Rate/Minute
without Local

No Package N/A $0.120

100 anytime LD minutes $10.98 $0.120

200 anytime LD minutes $20.83 $0.115

500 anytime LD minutes $49.28 $0.110
1000 anytime LD minutes $92.96 $0.105
2000 anytime LD minutes $174.72 $0.100
3000 anytime LD minutes $245.28 $0.095
5000 anytime LD minutes $380.80 $0.090

All long distance calls will be recorded and all calls billed using the Overage Rate minutes will be billed
in 6 second increments for business customers.
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6.0 Grandfathered Services/Products (cont’d)

6.21  Long Distance and Toll Free Packages - Business (cont’d)

B. Rates (cont’d)

Rate Table 4: Long Distance Services

Rate Table 4.1.2: Business Preferred AdvantageK Long Distance Packages and Overage Rates for
Customers with Local Service Provided by a McLeodUSA.

This service is available to Customers that purchase a bundled package of Preferred Advantage
local and long distance voice service for a Customer’s physical location at which local service is
provided by McLeodUSA for all local lines at that location. All lines at the location must be
PIC’ed to McLeodUSA for both interLata and intral ata services.

Business Preferred AdvantageK Long Distance Monthly Rate | Overage Rate/Minute
with Local
No Package N/A $0.120
100 anytime LD minutes $7.44 $0.120
200 anytime LD minutes $14.20 $0.115
500 anytime LD minutes $33.80 $0.110
1000 anytime LD minutes $67.45 $0.105
2000 anytime LD minutes $133.87 $0.100
3000 anytime LD minutes $200.00 $0.095
5000 anytime LD minutes $332.66 $0.090
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6.0 Grandfathered Services/Products (cont’d)

6.21  Long Distance and Toll Free Packages - Business (cont’d)
B. Rates (cont’d)

Long Distance Services (cont’d)

Rate Table 4.1.3: Preferred Advantage7 Business Flat Rate Long Distance:

All lines at Customer location must be on same long distance plan. If Customer disconnects
McLeodUSA Preferred Advantage7 local service purchased under the same PA MSA prior to
expiration of the contract, long distance pricing will automatically revert to Preferred Advantage 7
Business Flat Rate Long Distance without Local Service.

Current Maximum
Customers without Local Service:  $0.0650/minute rate $0.1500/minute rate
Customers with Local Serve: $0.0500/minute rate $0.1500/minute rate
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6.0 Grandfathered Services/Products (cont’d)

6.21  Long Distance and Toll Free Packages - Business (cont’d)

B. Rates (cont’d)

Long Distance Services (cont’d)

Rate Table 4.1.5: Preferred Advantage7 Dedicated Long Distance Plus

This service is available to business customers that bill over 50,000 minutes of long distance
usage per month (i.e., both inbound and outbound Long Distance) and purchase more than $500
per month in telecommunications services from McLeodUSA. A direct connection with the
McLeodUSA network via a Dedicated Access Line (DAL) is required. DALS are either
connected to a McLeodUSA switch or provided via an alternative vendor. This service can be
provided where necessary facilities are available. This product is available for multiple locations,
however, the monthly rates may vary due to state locations.

Pricing is based on per minute rates that incorporate the origination, transport and final
termination of the customer’s call. Calls are billed in 6-second increments, with a 6-second
minimum. Customer will be subject to an additional port charge of $500 in any month in which
Customer’s total monthly long distance usage is less than 50,000 minutes. A recurring charge
will also be assessed for the DAL circuit.

Intrastate rates will be applied to any call record where the originating ANI is not provided by the
customer or originating carrier. Long Distance rates for Preferred Advantage”7 Dedicated Long
Distance service require that a customer maintain an acceptable traffic distribution on its outgoing
and incoming Long Distance calls. The total minutes of Long Distance calls must originate or
terminate at least 70% of the time from or to end user customers located in a local exchange in
which a Regional Bell Operating Company (“RBOC”) is the incumbent Local provider.
McLeodUSA has the right to switch customer to a different LD plan and provide service on a
month-to-month arrangement when any customer’s Long Distance terminates less than 70% of
the time to a LEC providing local service in an RBOC exchange.

Account Codes are available to provide customers auditing functionality for all long distance

calls.
Current Maximum
Per Minute Usage Rate: $0.0600 $0.0782
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6.0 Grandfathered Services/Products (cont’d)

6.21  Long Distance and Toll Free Packages - Business (cont’d)

B. Rates (cont’d)

Long Distance Services (cont’d)

Rate Table 4.1.6: Preferred Advantage7 Inter/Intrastate Plan Plus

Intrastate rates will be applied to any call record where the originating ANI is not provided by the
customer or the originating carrier. Long Distance rates for Preferred Advantage7 Inter/Intra
State Switched Long Distance service require that a customer maintain an acceptable traffic
distribution on its outgoing and incoming Long Distance calls. The total minutes of Long
Distance calls must originate or terminate at least 70% of the time from or to end user customers
located in a local exchange in which a Regional Bell Operating Company (“RBOC”) is the
incumbent Local provider. McLeodUSA has th right to switch customer to a different LD plan
and provide service on a month-to-month arrangement when any customer’s Long Distance
terminates less than 70% of the time to a LEC providing local service in an RBOC exchange.

Rate Table 4.1.6.A: Customers Without Local Service

This service is available to business customers that do not purchase a bundled package of
Preferred Advantage7 local and long distance service from McLeodUSA.

Current Maximum
Per Minute Usage Rate: $0.1202 $0.3500

Rate Table 4.1.6.B: Customers With Local Service

This service is available to a Customer that purchases a bundled package of Preferred
Advantage7 local and long distance voice service for all lines at a Customer physical

location.
Current Maximum
Per Minute Usage Rate: $0.0846 $0.2500
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6.0 Grandfathered Services/Products (cont’d)

6.21  Long Distance and Toll Free Packages - Business (cont’d)

B. Rates (cont’d)

Long Distance Services (cont’d)

Rate Table 4.1.7: Preferred Advantage”7 Long Distance Plus

This is a switched outbound 1+ long distance service for business customers with at least $50.00
estimated monthly usage for long distance and toll free services, including conference calling
usage, calling card usage and international long distance usage. For every month in which
Customer’s actual long distance and toll free usage charges, including conference calling, calling
card and international long distance, is less than $50.00, Customer will be assessed a “LD Promo
Shortfall Charge” equal to the difference between actual usage and $50.00.

Long Distance rates for Preferred Advantage7 Switched Long Distance service require that a
customer maintain an acceptable traffic distribution on its outgoing and incoming Long Distance
calls. The total minutes of Long Distance calls must originate or terminate at least 70% of the
time from or to end user customers located in a local exchange in which a Regional Bell
Operating Company (“RBOC”) is the incumbent Local provider. McLeodUSA has th right to
switch customer to a different LD plan and provide service on a month-to-month arrangement
when any customer’s Long Distance terminates less than 70% of the time to a LEC providing
local service in an RBOC exchange.

Current Maximum
Customers without Local Service:  $0.1131 /minute $0.3500 /minute
Customers with Local Service: $0.0600 /minute $0.2500 /minute
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6.0 Grandfathered Services/Products (cont’d)

6.21  Long Distance and Toll Free Packages - Business (cont’d)

B. Rates (cont’d)

Rate Table 5: Preferred AdvantageK 800 Service

Rate Table 5.1.1 Preferred Advantage7 Dedicated Toll Free Plus

This is a dedicated Toll Free service that is available to business customers that bill over 50,000
minutes of long distance usage per month and purchase more than $500 per month in
telecommunications services from McLeodUSA. A direct connection with the McLeodUSA
network via a Dedicated Access Line (DAL) is required. DALs are either connected to a
McLeodUSA switch or provided via an alternative vendor. This service can be provided where
necessary facilities are available. This product is available for multiple locations, however, the
monthly rates may vary due to state locations.

Pricing is based on per minute rates that incorporate the origination, transport and final
termination of the customers’ call. Calls are billed in 6-second increments, with a 6-second
minimum. Customer will be subject to an additional port charge of $500 in any month in which
Customer’s total monthly long distance usage is less than 50,000 minutes. A recurring charge
will also be assessed for the DAL circuit.

Intrastate rates will be applied to any call record where the originating ANI is not provided by the
customer or the originating carrier. Long Distance rates for Preferred Advantage7 Dedicated Toll
Free service require that a customer maintain an acceptable traffic distribution on its outgoing and
incoming Long Distance calls. The total minutes of Long Distance calls must originate or
terminate at least 70% of the time from or to end user customers located in a local exchange in
which a Regional Bell Operating Company (“RBOC”) is the incumbent Local provider.
McLeodUSA has the right to switch customer to a different LD plan and provide service on a
month-to-month arrangement when any customer’s Long Distance terminates less than 70% of
the time to a LEC providing local service in an RBOC exchange. This toll free service is not
available for any locations outside of the continental United States. Tailored Call Coverage and
Route Overflow are available features.

Current Maximum
Per Minute Usage Rate: $0.0682 $0.1186
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6.0 Grandfathered Services/Products (cont’d)

6.21  Long Distance and Toll Free Packages - Business (cont’d)

B. Rates (cont’d)

Rate Table 5: Preferred AdvantageK 800 Service

Rate Table 5.1.2: Preferred Advantage7 Toll Free Plus

This is a switched outbound 1+ long distance service for business customers (a) with at least
$50.00 estimated monthly usage for long distance and toll free services, including conference
calling usage, calling card usage and international long distance usage; and (b) subscribing to
Preferred Advantage7 Long Distance Plus. For every month in which Customer’s actual long
distance and toll free usage charges, including conference calling, calling card and international
long distance, is less than $50.00, Customer will be assessed a “LD Promo Shortfall Charge”
equal to the difference between actual usage and $50.00.

Long Distance rates for Preferred Advantage7 Switched Toll Free services require that a
customer maintain an acceptable traffic distribution on its outgoing and incoming Long Distance
calls. The total minutes of Long Distance calls must originate or terminate at least 70% of the
time from or to end user customers located in a local exchange in which a Regional Bell
Operating Company (“RBOC?”) is the incumbent Local provider. McLeodUSA has the right to
switch customer to a different LD plan and provide service on a month-to-month arrangement
when any customer’s Long Distance terminates less than 70% of the time to a LEC providing
local service in an RBOC exchange.

Current Maximum
Customers without Local Service: $0.1367 /minute $0.3500 /minute
Customers with Local Service: $0.0682 /minute $0.2500 /minute
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6.0 Grandfathered Services/Products (cont’d)

6.21  Long Distance and Toll Free Packages - Business (cont’d)

B. Rates (cont’d)

Rate Table 5: Preferred AdvantageK 800 Service (cont’d)

Rate Table 5.1.3: Preferred Advantage7 Inter/Intrastate Toll Free Plus

This is a switched Toll Free service that is available to business customers that do not purchase a
bundled package of Preferred Advantage” local and long distance voice service for a physical
location. Intrastate rates will be applied to any call record where the originating ANI is not
provided by the customer or the originating carrier. Long Distance rates for Preferred
Advantage7 Inter/Intra State Switched Toll Free services require that a customer maintain an
acceptable traffic distribution on its outgoing and incoming Long Distance calls. The total
minutes of Long Distance calls must originate or terminate at least 70% of the time from or to end
user customers located in a local exchange in which a Regional Bell Operating Company
(“RBOC”) is the incumbent Local provider. McLeodUSA has the right to switch customer to a
different LD plan and provide service on a month-to-month arrangement when any customer’s
Long Distance terminates less than 70% of the time to a LEC providing local service in an RBOC
exchange. This toll free service is not available for any locations outside of the continental United
States. All incoming toll free calls will be rounded and billed in 6-second increments. Toll Free
features include: listing of Customer’s toll free number in the national Toll Free directory
service; message referral that provides a disconnect or referral message on the toll free number;
ability to restrict areas of service; geographical routing that permits multiple destinations of Toll
Free based on NPA of the caller; time routing that permits customer to set multiple destination
numbers based on time specifications; percent allocation routing that permits routing of calls to
multiple destinations based on a percentage distribution; and route advance overflow that allow
for a secondary target termination for overflow.

Current Maximum
Usage Rates for Customers without Local: $0.1452 /minute $0.4500 /minute
Usage Rates for Customers with Local: $0.0846 /minute $0.3000 /minute
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6.0 Grandfathered Services/Products (cont’d)

6.21  Long Distance and Toll Free Packages - Business (cont’d)

B. Rates (cont’d)

Rate Table 5: Preferred AdvantageK 800 Service (cont’d)

Rate Table 5.1.4: Preferred Advantage7 Business Flat Rate Toll Free:

This service is only available to customers subscribing to Preferred Advantage7 Business Flat
Rate Long Distance. If Customer disconnects McLeodUSA Preferred Advantage7 local service
purchased under the same PA MSA prior to expiration of the contract, long distance pricing will
automatically revert to Preferred Advantage”7 Business Flat Rate Toll Free without Local Service.

Current Maximum
Monthly Charge: $5.60 /Toll Free number $20.00 /Toll Free
number
Customers without Local Service: $0.0650 /minute rate $0.2500 /minute rate
Customers with Local Service: $0.0500 /minute rate $0.1500 /minute rate

6.22  Local Business Packages and Services
Effective January 1, 2009, these services are no longer available to new customers or to existing
customers at new locations. Existing customers will be able to request changes to services, provided
the request does not conflict with state rules, regulations or laws.

A. Descriptions

Business Package A - OneLine PreferredK Package

Business Package A consists of local line switched service and a Primary Directory Listing.
Business Package C - Premium PreferredK Package

Business Package C consists of local line switched service, Call Waiting, Three Way Calling,
Call Forward Variable/Busy/Don’t Answer, Called ID, Anonymous Call Rejection, Call Waiting
ID, Speed Call 30, Call Transfer, Remote Access Call Forwarding and a Primary Directory
Listing.

Business Package F - Preferred Advantage7 Plus Package

Existing Customers currently subscribing to grandfathered non-Preferred Advantage products are
eligible to subscribe to Preferred AdvantageS™ Plus (“PA Plus”) local line packages when
renewing their service agreement with McLeodUSA by executing the Preferred Advantage
agreement. PA Plus packages may include substitute or alternative line features currently
purchased by the Customer that will permit them to migrate to a Preferred AdvantageK service
agreement with little or no modification to the Customer’s current service configuration. Each
Preferred AdvantageK Plus local package will be priced at the same rate as the standard Preferred
Advantage local package with a comparable number or type of features.
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6.0

Grandfathered Services/Products (cont’d)

6.22  Local Business Packages and Services (cont’d)

A. Descriptions (cont’d)

Business Package G - Simple Preferred7 Select Package

Business Package G consists of local line switched service, Wire Care*, and a choice of three (3)
of the following features: Call Waiting, Call Waiting ID, Caller ID Name and Number, Call
Forward Variable, Call Forward Busy, Call Forward Don’t Answer, Call Transfer, Anonymous
Call Rejection, Call Screening, Continuous Redial, Basic Hunting, Last Call Return/Callback,
Remote Access to Call Forward, Speed Call 30 and Three Way Calling.

Business Package H - Value Preferred7 Select Package

Business Package H consists of local line switched service, Wire Care*, and a choice of seven (7)
of the following features: Basic Voice Mail, Call Waiting, Call Waiting ID, Caller ID Name and
Number, Call Forward Variable, Call Forward Busy, Call Forward Don’t Answer, Call Transfer,
Anonymous Call Rejection, Call Screening, Continuous Redial, Basic Hunting, Last Call
Return/Callback, Remote Access to Call Forward, Speed Call 30 and Three Way Calling.

Note: Some features may not be available in all areas.
* Asterisk denotes non-regulated services.

Business Package | - Preferred Advantage7 Unlimited

Business Package I consists of local line switched service, and a choice of any of the following
features: Basic Voice Mail*, Call Waiting, Call Waiting ID, Caller ID Name and Number, Call
Forward Variable, Call Forward Busy, Call Forward Don’t Answer, Call Transfer, Anonymous
Call Rejection, Call Screening, Continuous Redial, Basic Hunting, Last Call Return/Callback,
Remote Access to Call Forward, Priority Call, Speed Call 30 and Three Way Calling. This
package is only available when combined with the Unlimited Long Distance and no other long
distance plans are available with this Business Package. This package is only available when
McLeodUSA provides services using its own local switching facilities (see >Platform’ in section
6.22(C)).

Business Package J - Preferred Advantage7 Unlimited Highspeed

Business Package J consists of local line switched service, and a choice of any of the following
features: Basic Voice Mail*, Call Waiting, Call Waiting ID, Caller ID Name and Number, Call
Forward Variable, Call Forward Busy, Call Forward Don’t Answer, Call Transfer, Anonymous
Call Rejection, Call Screening, Continuous Redial, Basic Hunting, Last Call Return/Callback,
Remote Access to Call Forward, Priority Call, Speed Call 30 and Three Way Calling. This
package is only available when combined with the Unlimited Long Distance and Business ADSL
service. No other long distance plans are available with this Business Package. This package is
only available when McLeodUSA provides services using its own local switching facilities and
where McLeodUSA offers DSL service (see >Platform”’ in section 6.22(C)).
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6.0

Grandfathered Services/Products (cont’d)

6.22  Local Business Packages and Services (cont’d)

A. Descriptions (cont’d)

Local T1 Service

The Local T1 product provide high capacity local access services, with up to 24 channels. The
T1 can be configured for either two-way trunk side service (Standard Trunks), or one-way DID
(DID capable) service. When DID service is ordered, direct inward dialing (DID) numbers must
be purchased from the Company. Rate elements are a Module Rate Element, a Local
Distribution Channel Rate Element, Optional Elements, and applicable surcharges and taxes.

Dynamic T-1

The Dynamic Local T1 product terminates into a customer-provided PBX or hybrid system, via a
customer-provided DTI or channel bank. When DID/DOD service is ordered, direct inward
dialing (DID) numbers must be purchased from the Company.

Dynamic PRI
This product is a facility-based Local PRI product. It provides businesses advanced ISDN PRI

capabilities for a variety of switched and dedicated communications applications. ISDN_ PRI
consists of twenty-three 64 Kbps B channels and one 64 Kbps D channel. The D channel is used
for signaling and control of the B channels. Any spare bandwidth that is not used for voice
trunks, can be used to provide point-to-point data products. The Dynamic PRI terminates into a
customer-provided PBX or hybrid system, via a customer-provided Digital Trunk Interface (DTI)
or channel bank. When DID/DOD service is ordered, direct inward dialing (DID) numbers must
be purchased from the Company.

PRI

This product, ISDN-PRI, provides voice and data communications capabilities via a 1.544 Mbps
central office termination and a 1.544 Mbps end user’s premises. The product also provides high
capacity local access services, with up to 24 channels of which 23 channels are 64 Kbps B
channels and one channel is a D channel at 64 Kbps. The D channel is used for signaling and
control of the B channels. When DID service is ordered, direct inward dialing (DID) numbers
must be purchased from the Company. Rate elements are an ISDN Rate Element, a Local
Distribution Channel Rate Element, Optional Elements, and applicable surcharges and taxes.

Calling Card
This service allows the Customer to make telephone calls from any non-Customer location such

as a payphone by dialing an 800 access number and a personal identification number before
dialing the telephone number of the called party. The charges resulting from use of the Calling
Card are billed to the Customer’s McLeodUSA account at the rates and charges set forth in the
Rate Tables.
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6.0 Grandfathered Services/Products (cont’d)

6.22  Local Business Packages and Services (cont’d)

B. Rates

Rate Table 1.1 Business Packages
A Local Line Price Adjustment surcharge of $6.00 is applied to each business local line that was
established prior to July 11, 2005 and is serviced out of a Resale CLLI (see Section 6.22(C)).

Business Packages in Rate Group 1
Monthly Maximum
Rate Monthly Rate
OneLine Preferredk Package $39.14 $70.00
Premium Preferred7 Package $55.94 $85.00
Simple Preferred7 Select Package $44.74 $120.00
Value Preferred7 Select Package $50.34 $125.00
Preferred Advantage Unlimited $67.14 $150.00
Preferred Advantage Unlimited Highspeed $83.94 $175.00

The rates above are the recurring monthly rate for local service provided via McLeodUSA Switch. An
additional surcharge or credit may apply to this monthly rate if McLeodUSA uses another service
delivery platform (Network Elements or Resale) to provide service to customers served in a particular
RBOC Central Office where service via McLeodUSA Switch is not available, or if a particular Central
Office is located in a higher UNE cost zone. The specific price for each Business Package in each CLLI
in which McLeodUSA offers local service is set forth in Section 6.22(C).

Business Directory Listing Service

Listing Monthly Rate
McLeodUSA Non-McLeodUSA
Switch Facilities Switch Facilities
Current Max Current  Max
Alpha Listing $3.47 $6.00 $3.47 $6.00
Client Main Listing $3.47 $6.00 $3.47 $6.00
Cross Reference Listing $3.47 $6.00 $3.47 $6.00
Extra Line Listing (a/k/a Information Listing) $3.47 $6.00 $3.47 $6.00
Reference Listing $3.36 $6.00 $3.36 $6.00
Temporary Listing $3.47 $6.00 $3.47 $6.00
WATS Listing $3.47 $6.00 $3.47 $6.00
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6.0 Grandfathered Services/Products (cont’d)

6.22  Local Business Packages and Services (cont’d)

B. Rates (cont’d)

Preferred AdvantageK Calling Card
Calling Card services are billed at a per minute rate. All calls will be rounded up to the next full
minute. Calling Cards are available to customers that have McLeodUSA long distance,
McLeodUSA local service or both. Calling Card minutes are excluded from any Preferred
AdvantageK Long Distance Package bucket of minutes. No non-recurring or monthly recurring
charges apply. All charges are usage sensitive and subject to certain surcharges.

Business Preferred AdvantageK Calling Card
All calls billed at $0.17/minute using the following increments:

Call Type Initial Increment Additional Increments Surcharge
within US 30 second 6 seconds $0.00
US to International 30 second 6 seconds $1.50
International Call to US whole minute whole minute $2.50

Extended Area Calling: $0.17/minute

Payphone Surcharge

Calling Cards - When a customer places a calling card call from a payphone, the customer will be
assessed a per call payphone surcharge listed in Section 4.1.9.

Toll Free Numbers - If a customer has a Toll Free number and people calling the Toll Free
number are using a payphone, the customer will be assessed a per call payphone surcharge listed
in Section 4.1.9 for those calls.

Residential Preferred AdvantageK Calling Card
All calls billed at $0.25/minute using the following increments:

Call Type Initial Increment Additional Increments Surcharge
within US 30 second 6 seconds $0.00
US to International 30 second 6 seconds $1.50
International Call to US whole minute whole minute $2.50

Extended Area Calling: $0.25/minute

Payphone Surcharge

Calling Cards - When a customer places a calling card call from a payphone, the customer will be
assessed a per call payphone surcharge listed in Section 4.1.9.

Toll Free Numbers - If a customer has a Toll Free number and people calling the Toll Free
number are using a payphone, the customer will be assessed a per call payphone surcharge listed
in Section 4.1.9 for those calls.
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6.0

Grandfathered Services/Products (cont’d)

6.22  Local Business Packages and Services (cont’d)

B. Rates (cont’d)
Dedicated Local Preferred T1 Service - On-Switch Service
This service is intended to be utilized in conjunction with a customer-provided Private Branch
Exchange (PBX) or similar system, utilizing a customer-provided DTT or channel bank. The
service includes a digital T1 facility, local exchange switching and access to toll networks. Trunk
signaling is done in-band. The customer shall be eligible for LD and Toll Free Plan w/ Local
Access long distance rates on outbound toll services provided McLeodUSA. When Direct Inward
Dial (DID) / Direct Outward Dial (DOD) service is ordered, DID numbers must be purchased
from the Company. Where technically available, outbound calling ID number is a standard
component of this service.

This service can be provided where necessary facilities are available on a minimum 12-month
contract term, and with a minimum of 12 trunks required. Term and volume discounts may be
available. Subsequent T1 facilities installed also require that minimum of 12 trunks be purchased
on each facility. The customer can select from in-only, out-only or two-way communication
trunks. Expedited service installation may be available for an additional fee, based on the
agreement of the customer.

A Customer purchasing this service must represent to McLeodUSA that all traffic routed to
McLeodUSA over the facilities will be traffic to which neither interstate nor intrastate access
charges apply, according to the regulations of the FCC and the state PUC in the state to which the
traffic will terminate. Each Customer subscribing to the service is required to periodically
perform such traffic studies as are necessary to confirm this fact, and to immediately inform
McLeodUSA if those studies do not confirm the fact.

A Customer subscribing to this service is also prohibited from stripping, changing, or in any way
manipulating the telephone number of the calling party associated with each individual call, and
to maintain call records showing the originating numbers for each call, to the extent those
originating numbers are passed to Customer with the call.

Monthly recurring prices include up to 250 Direct Inward Dial (DID) numbers, with additional
DID numbers in sequential blocks fo 20 or non-sequential singles, at the Non-Recurring and
Monthly Recurring rates below. Also included in the monthly recurring price are applicable End
User Common Line (EUCL), Local Measured Service (LMS), Primary Interexchange Carrier
Charges (PICC), and Mandatory Extended Area Service (EAS) charges.
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6.0 Grandfathered Services/Products (cont’d)

6.22  Local Business Packages and Services (cont’d)

B. Rates (cont’d)
Dedicated Local Preferred T1 Service - On-Switch Service (cont’d)

Non-Recurring

Monthly Recurring

T1 Service Description Current Maximum Current Maximum
12-trunk configuration $250.00 $750.00 $532.00 $2,000.00
16-trunk configuration $250.00 $750.00 $604.80 $2,200.00
20-trunk configuration $250.00 $750.00 $683.20 $2,500.00
24-trunk configuration $250.00 $750.00 $756.00 $2,800.00
Non-Recurring Monthly Recurring
Direct Inward Dialing Current Maximum Current Maximum
DID numbers (20 sequential) $20.00 $60.00  $3.36  $10.00
DID numbers (non-sequential, each) $1.00 $5.00 $0.17  $5.00
Non-Recurring Monthly Recurring
Miscellaneous Current Maximum Current Maximum
Change Order, per order ~ $50.00 $150.00 N/A

Conversion from T1 to PRI Equal to Service Description Non-Recurring charge

Installation charges listed as Service Description “Non-Recurring” apply for each new T1 service
configuration. If the customer were to change physical locations and need new service at the new
location, these installation charges would also apply.

Change Order charge applies for each change request submitted after installation of the service.
Conversion of service charge from T1 to PRI applies when the facility type is changed to PRI.
The charge is equivalent to the Installation Non-Recurring charge.

Other state and federal taxes and regulatory surcharges are applicable and are to be billed
separately.

Dedicated Local PRI Service -On-Switch Service

This service is intended to be utilized in conjunction with a customer-provided Private Branch
Exchange (PBX) or similar system, utilizing a customer-provided DTI or channel bank. The
service includes a digital T1 facility, local exchange switching and access to toll networks. Trunk
signaling is done out-of-band on a separate “D” channel, typically the 24™ trunk on the digital T1
facility. The customer shall be eligible for LD and Toll Free Plan w/ Local Access long distance
rates on outbound toll services provided by McLeodUSA. When Direct Inward Dial (DID) /
Direct Outward Dial (DOD) service is ordered, DID numbers must be purchased from the
Company. Where technically available, inbound and outbound calling ID number is a standard
component of this service.
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6.0

Grandfathered Services/Products (cont’d)
6.22  Local Business Packages and Services (cont’d)

B. Rates (cont’d)
Dedicated Local PRI Service -On-Switch Service (cont’d)
This service can be provided where necessary facilities are available on a minimum 12-month
contract term, and with a minimum of 12 trunks required. Term and volume discounts may be
available. Subsequent T1 facilities installed also require that minimum of 12 trunks be purchased
on each facility. The customer can select from in-only, out-only or two-way communication
trunks. Expedited service installation may be available for an additional fee, based on the
agreement of the customer.

Calling Party Name & Number is an included feature and allows the customer to receive this
information from their call, assuming that their PBX system is capable of doing so, the calling ID
party is served by a switch capable of passing that information, and the calling party has not
blocked that information. This feature is offered where technically available

Call Transfer with Release is an included feature and allows the customer to transfer an inbound
call on their PRI service to a person on an outbound trunk, then disconnect the call without the
calling party and the party to which the call was transferred, being disconnected. This optimizes
utilization on the customer PRI trunks. This feature is offered where technically available.

A Customer purchasing this service must represent to McLeodUSA that all traffic routed to
McLeodUSA over the facilities will be traffic to which neither interstate nor intrastate access
charges apply, according to the regulations of the FCC and the state PUC in the state to which the
traffic will terminate. Each Customer subscribing to the service is required to periodically
perform such traffic studies as are necessary to confirm this fact, and to immediately inform
McLeodUSA if those studies do not confirm the fact.

A Customer subscribing to this service is also prohibited from stripping, changing, or in any way
manipulating the telephone number of the calling party associated with each individual call, and
to maintain call records showing the originating numbers for each call, to the extent those
originating numbers are passed to Customer with the call.

Monthly recurring prices include up to 250 Direct Inward Dial (DID) numbers, with additional
DID numbers in sequential blocks fo 20 or non-sequential singles, at the Non-Recurring and
Monthly Recurring rates below. Also included in the monthly recurring price are applicable End
User Common Line (EUCL), Local Measured Service (LMS), Primary Interexchange Carrier
Charges (PICC), and Mandatory Extended Area Service (EAS) charges.

Non-Recurring Monthly Recurring

PRI Service Description Current Maximum Current Maximum

12-trunk configuration $250.00 $750.00 $588.00 $2,000.00
16-trunk configuration $250.00 $750.00 $672.00 $2,300.00
20-trunk configuration $250.00 $750.00 $756.00 $2,600.00
24-trunk configuration $250.00 $750.00 $840.00 $2,900.00
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6.0 Grandfathered Services/Products (cont’d)

6.22  Local Business Packages and Services (cont’d)

B. Rates (cont’d)
Dedicated Local PRI Service -On-Switch Service (cont’d)
Non-Recurring Monthly Recurring
Direct Inward Dialing Current Maximum Current Maximum
DID numbers (20 sequential) $20.00  $60.00 $3.36  $10.00
DID numbers (non-sequential, each) $1.00  $5.00 $0.17  $5.00
Non-Recurring Monthly Recurring
Miscellaneous Current Maximum Current Maximum
Change Order, per order $50.00 $150.00 N/A

Conversion from T1 to PRI Equal to Service Description Non-Recurring charge

Installation charges listed as Service Description “Non-Recurring” apply for each new PRI
service configuration. If the customer were to change physical locations and need new service at
the new location, these installation charges would also apply.

Change Order charge applies for each change request submitted after installation of the service.
Conversion of service charge from PRI to T1 applies when the facility type is changed to T1.
The charge is equivalent to the Installation Non-Recurring charge.

Other state and federal taxes and regulatory surcharges are applicable and are to be billed
separately.

Preferred AdvantageK Integrated Access Trunk

The McLeodUSA Preferred Advantage Integrated Access (IA) Trunk solution is a full service
communications product combining local voice and data over a single On-Switch T1 or PRI
dedicated facility. The customer is eligible for LD and Toll Free Plan w/ Local Access pricing
for calls carried by the same facility. An Integrated Access Device (IAD) will be placed at the
customer’s premise and allow for delivery and integration of each service to the end customer.
The Base Package for this product is 6 voice lines plus 256K (4 channels) of High-Speed Internet
access with 8 static IP addresses, of which 5 are usable. High Speed Internet, Secure Metro
Connections (metro frame), or Secure City-to-City Connections (standard frame) can be added, in
single channel (64K) increments to the base package. Pricing does not include the loop, port, or
PVC charges associated with multi-node frame services. Additional IP addresses are available
for an additional charge. This service is not offered on a month-to-month basis; the customer will
be required to sign a contract with a term of at least 1 year to purchase the service.

For this product, no separate charges apply for and End User Common Line (EUCL) charge,
Presubscribed Interexchange Carrier Charge (PICC), Local Measured Service (LMS), or
mandatory Extended Area Service (EAS). Taxes and surcharges associated with E911 and
universal service programs will be applied in addition to the rates in this section. Features will be
available subject to technical requirements.
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6.0

Grandfathered Services/Products (cont’d)

6.22  Local Business Packages and Services (cont’d)

B. Rates (cont’d)
Preferred AdvantageK Integrated Access Trunk (cont’d)

This product is available where McLeodUSA facilities permit. The customer must use IAD
terminal equipment that will be owned and supplied by McLeodUSA at no additional charge to
the customer. Basic managed services are provided at no additional cost to the customer. These
are: proactive monitoring of the IAD, initial configuration assistance (not including LAN
configuration settings), on-site replacement in case of equipment failure which is not the fault of
the customer, and firmware upgrades as necessary. Other services may be provided at additional
charge. McLeodUSA will maintain initial IAD customer configurations at the time of initial
service turn-up, but will not capture or retain incremental configuration changes. If the customer
voluntarily powers down the IAD, a technician may need to be dispatched and additional charges
to the customer will result.

Additional voice and data channels can be added either at the time of installation or during the
term of the Service Agreement, and added channels will have a term commitment that terminates
at the same time as the Service Agreement. No more than 14 additional channels (13 additional
channels if the facility is a PRI facility) can be added to a single base package. No more than 1
trunk group can be associated with a PRI facility, and no more than 7 trunk groups can be
associated with a T1 facility.

All or part of nonrecurring charges for this product may be waived in the case of customers
making a minimum term commitment of (1) year and taking into consideration the number of
channels maintained by Customer. Customers may agree to additional pricing for inside wiring
work. Term and volume discounts may also be applied.

Contract termination penalties as provided in the customer's Service Agreement will apply in the
event that the customer does not maintain the Base Package for the term of the agreement. If the
customer discontinues Integrated Access service with the company, McLeodUSA will retrieve the
IAD and battery pack that had been deployed for the customer's use. The customer will incur
additional charges in the event that the customer does not allow for the prompt retrieval of the
IAD upon termination of service.

Term Length
Nonrecurring Charges 12 month 24 month 36 month
Current Maximum Current  Maximum Current Maximum
Service Setup: $ 0.00 $2,000.00 $ 0.00 $1,500.00 $ 0.00 $1,000.00
On-Site Installation: $250.00 $1,000.00 $ 0.00 $1,000.00 $ 0.00 $ 500.00

Battery Backup Installation: $ 110.00 $ 250.00 $110.00 $§ 250.00 $110.00 § 250.00

Nonrecurring charges may be waived for Customers entering into a minimum contract length of
24 months and taking into consideration the number of channels maintained by Customer during
the term of the Agreement.
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6.0  Grandfathered Services/Products (cont’d)

6.22  Local Business Packages and Services (cont’d)

B. Rates (cont’d)

Preferred AdvantageK Integrated Access Trunk (cont’d)
Recurring Charges Current Maximum
Base Package: $638.40 $1250.00
Per incremental voice channel: $ 22.40 $ 75.00
Per incremental data channel: $ 25.76 $ 75.00
PRI signaling charge (per facility) $168.00 $ 450.00

Term and volume discounts may also be applied.

Other Charges

Nonrecurring Monthly Recurring
DID Numbers Current  Maximum Current Maximum
Sequential block of 20 $20.00  $75.00 $3.36 $15.00
Nonsequential (each) $ 1.00 $10.00 $0.17 $ 3.00
PRI Features
Calling Party name/number  n/a $ 8.90/facility $25.00/facility
Call transfer n/a $22.40/facility $75.00/facility
PS ALI (Standard) § 50.00* $ 150.00%* $ 0.28/mumber $ 5.00/number
PS ALI (Advanced) $2000.00 $4,000.00 $ 0.28/mumber $ 5.00/number

* For each group of 10 (or fraction thereof) numbers added.

Preferred AdvantageK Integrated Access Line

The McLeodUSA Preferred Advantage Integrated Access (IA) Line solution is a full service
communications product combining local voice and data over a single On-Switch T1 dedicated
facility. The customer is eligible for LD and Toll Free Plan w/ Local Access pricing for calls
carried by the same facility. An Integrated Access Device (IAD) will be placed at the customer’s
premise and allow for delivery and integration of each service to the end customer. The Base
Package for this product is 6 voice lines plus 256K (4 channels) of data access, usable for High-
Speed Internet access with § static IP addresses, of which 5 are usable. High Speed Internet,
Secure Metro Connections (metro frame), or Secure City-to-City Connections (standard frame)
can be added, in single channel (64K) increments to the base package. Pricing does not include
the loop, port, or PVC charges associated with multi-node frame services. Additional IP
addresses are available for an additional charge. This service is not offered on a month-to-month
basis; the customer will be required to sign a contract with a term of at least one (1) year to
purchase the service. Neither DID nor PRI signaling are available.

For this product, no separate charges apply for and End User Common Line (EUCL) charge,
Presubscribed Interexchange Carrier Charge (PICC), Local Measured Service (LMS), or
mandatory Extended Area Service (EAS). Taxes and surcharges associated with E911 and
universal service programs will be applied in addition to the rates in this section. Features will be
available subject to technical requirements.
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6.0  Grandfathered Services/Products (cont’d)

6.22  Local Business Packages and Services (cont’d)

B. Rates (cont’d)
Preferred AdvantageK Integrated Access Line (cont’d)
This product is available where McLeodUSA facilities permit. The customer must use IAD
terminal equipment that will be owned and supplied by McLeodUSA at no additional charge to
the customer. Basic managed services are provided at no additional cost to the customer. These
are: proactive monitoring of the IAD, initial configuration assistance (not including LAN
configuration settings), on-site replacement in case of equipment failure which is not the fault of
the customer, and firmware upgrades as necessary. Other services may be provided at additional
charge. McLeodUSA will maintain initial IAD customer configurations at the time of initial
service turn-up, but will not capture or retain incremental configuration changes. If the customer
voluntarily powers down the IAD, a technician may need to be dispatched and additional charges
to the customer will result.
Additional voice and data channels can be added either at the time of installation or during the
term of the Service Agreement, and added channels will have a term commitment that terminates
at the same time as the Service Agreement. No more than 14 additional channels can be added to
a single base package. No more than 7 trunk groups can be associated with a T1 facility.
All or part of nonrecurring charges for this product may be waived in the case of customers
making a minimum term commitment of (1) year and taking into consideration the number of
channels maintained by Customer. Customers may agree to additional pricing for inside wiring
work. Term and volume discounts may also be applied.
Contract termination penalties as provided in the customer's Service Agreement will apply in the
event that the customer does not maintain the Base Package for the term of the agreement. If the
customer discontinues Integrated Access service with the company, McLeodUSA will retrieve the
IAD and battery pack that had been deployed for the customer's use. The customer will incur
additional charges in the event that the customer does not allow for the prompt retrieval of the
IAD upon termination of service.

Term Length
Nonrecurring Charges 12 month 24 month 36 month
Current  Maximum Current Maximum  Current Maximum
Service Setup: $ 0.00 $2,000.00 $ 0.00 $1,500.00 $ 0.00 $1,000.00
On-Site Installation: $ 250.00 $1,000.00 $ 0.00 $1,000.00 $ 0.00$ 500.00

Battery Backup Installation: $ 230.008 500.00 $230.00 § 500.00  $230.00$ 500.00

Nonrecurring charges may be waived for Customers entering into a minimum contract length of
24 months and taking into consideration the number of channels maintained by Customer during
the term of the Agreement.

Issued: August 19, 2022 Effective: September 18, 2022
BY: Sr. Regulatory Counsel
4001 Rodney Parham Rd.
Little Rock, AR 72212



McLeodUSA Telecommunications Services, LLC Tariff Arizona C.C. No. 7
Original Sheet No. 168

6.0  Grandfathered Services/Products (cont’d)

6.22  Local Business Packages and Services (cont’d)

B. Rates (cont’d)
Preferred AdvantageK Integrated Access Line (cont’d)

Recurring Charges Current Maximum
Base Package: $638.40 $1,250.00
Per incremental voice channel: $ 22.40 $ 75.00
Per incremental data channel: $ 25.76 $ 75.00

Term and volume discounts may also be applied.

Feature Packages

Simple Referred Feature pack features (Call Forward Variable, Call Transfer, Call Waiting) can
be added to any voice channel without nonrecurring charge at the time of installation. No
monthly recurring charges apply.

Value Preferred Feature pack features (Anonymous Call Rejection, Call Forward Busy, Call
Forward Don’t Answer, Call Waiting 1D, Call ID Name/Number, 3-way Calling) can be added to
any voice channel without nonrecurring charge at the time of installation. A only recurring
charge of $5.00 per voice channel applies to any voice channel with any Value Preferred feature
installed.

For feature changes made to channels after initial installation, standard Move/Add/Change
charges will apply, as well as the monthly recurring charge for Value Preferred features.
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6.0  Grandfathered Services/Products (cont’d)

6.22  Local Business Packages and Services (cont’d)
Rate Group/CLLI Lists - Business
City CLLI Platform  Rate Group Pkg A Pkg C Pkg G Pkg H
AGUA FRIA AGFIAZSR R 1 $45.86 $62.66 $51.46 $57.06
AGUA FRIA BRDSAZMA R 1 $45.86 $62.66 $51.46 $57.06
AGUA FRIA PHNXAZMR S 1 $39.14 $55.94 $44.74 $50.34
AGUA FRIA PHNXAZMY R 1 $45.86 $62.66 $51.46 $57.06
ANTHEM DRVYAZNO S 1 $39.14 $55.94 $44.74 $50.34
ARIZONA CY AZCYAZ03 R 1 $45.86 $62.66 $51.46 $57.06
ASH FORK ASFKAZMA R 1 $64.90 $64.90 $71.62 $76.10
BENSON BNSNAZMA R 1 $64.90 $64.90 $71.62 $76.10
BENSON BNSNAZSD R 1 $64.90 $64.90 $71.62 $76.10
BISBEE BISBAZMA R 1 $64.90 $64.90 $71.62 $76.10
BISBEE PLMNAZMA R 1 $64.90 $64.90 $71.62 $76.10
BLACKCNYON BLCNAZMA R 1 $64.90 $64.90 $71.62 $76.10
BUCKEYE BCKYAZMA R 1 $64.90 $64.90 $71.62 $76.10
BUCKEYE WNBGAZO01 R 1 $64.90 $64.90 $71.62 $76.10
CAMERON FLGSAZMA R 1 $45.86 $62.66 $51.46 $57.06
CAMP VERDE CMVRAZMA R 1 $64.90 $64.90 $71.62 $76.10
CAMP VERDE CMVRAZRR R 1 $64.90 $64.90 $71.62 $76.10
CASAGRANDE CSGRAZMA R 1 $45.86 $62.66 $51.46 $57.06
CHANDLER CHNDAZMA S 1 $39.14 $55.94 $44.74 $50.34
CHANDLER CHNDAZSO R 1 $45.86 $62.66 $51.46 $57.06
CHANDLER CHNDAZWE S 1 $39.14 $55.94 $44.74 $50.34
CHANDLER PHNXAZPP R 1 $45.86 $62.66 $51.46 $57.06
CHINO VLY CHVYAZMA R 1 $64.90 $64.90 $71.62 $76.10
COOLIDGE CLDGAZMA R 1 $64.90 $64.90 $71.62 $76.10
CORONADO CRNDAZMA R 1 $45.86 $62.66 $51.46 $57.06
COTTONWOOD CTWDAZMA R 1 $45.86 $62.66 $51.46 $57.06
COTTONWOOD CTWDAZSO R 1 $45.86 $62.66 $51.46 $57.06
CVCRKCARFR CVCKAZMA R 1 $45.86 $62.66 $51.46 $57.06
CVCRKCARFR TEMPAZMA S 1 $39.14 $55.94 $44.74 $50.34
DEERVALLEY DRVYAZNO S 1 $39.14 $55.94 $44.74 $50.34
DOUGLAS DGLSAZMA R 1 $64.90 $64.90 $71.62 $76.10
DUDLEYVL DDVLAZNM R 1 $64.90 $64.90 $71.62 $76.10
ELGIN PTGNAZEL R 1 $64.90 $64.90 $71.62 $76.10
ELOY AZCYAZ03 R 1 $45.86 $62.66 $51.46 $57.06

Platform Legend: N ° Network Elements, S - McLeodUSA Switch, R ¢ Resale
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McLeodUSA Telecommunications Services, LLC

6.0 Grandfathered Services/Products (cont’d)

6.22  Local Business Packages and Services (cont’d)

C. Rate Group/CLLI Lists - Business (cont’d)

City CLLI Platform RateGroup PkgA Pkg C PkgG PkgH
ELOY ELOYAZO!1 R 1 $64.90 $64.90 $71.62 $76.10
FLAGSTAFF FLGSAZEA R 1 $45.86 $62.66 $51.46 $57.06
FLAGSTAFF FLGSAZMA R 1 $45.86 $62.66 $51.46 $57.06
FLAGSTAFF FLGSAZSO R 1 $64.90 $64.90 $71.62 $76.10
FLORENCE FLRNAZMA R 1 $64.90 $64.90 $71.62 $76.10
FTHUACHUCA SRVSAZMA R 1 $45.86 $62.66 $51.46 $57.06
FTMCDOWELL FTMDAZMA R 1 $45.86 $62.66 $51.46 $57.06
FTMCDOWELL FTMDAZNO R 1 $64.90 $64.90 $71.62 $76.10
GILA BEND GLBNAZMA R 1 $64.90 $64.90 $71.62 $76.10
GILBERT MESAAZGI S 1 $39.14 $55.94 $44.74 $50.34
GLENDALE BRDSAZMA R 1 $45.86 $62.66 $51.46 $57.06
GLENDALE DRVYAZNO S 1 $39.14 $55.94 $44.74 $50.34
GLENDALE GLDLAZMA S 1 $39.14 $55.94 $44.74 $50.34
GLENDALE PHNXAZBW R 1 $45.86 $62.66 $51.46 $57.06
GLENDALE PHNXAZMR S 1 $39.14 $55.94 $44.74 $50.34
GLENDALE PHNXAZMY R 1 $45.86 $62.66 $51.46 $57.06
GLOBE GLOBAZMA R 1 $45.86 $62.66 $51.46 $57.06
GRANDCNYON GRCNAZMA R 1 $64.90 $64.90 $71.62 $76.10
GREEN VLY GNVYAZMA R 1 $45.86 $62.66 $51.46 $57.06
HAYDEN HYDNAZMA R 1 $64.90 $64.90 $71.62 $76.10
HIGLEY HGLYAZMA R 1 $64.90 $64.90 $71.62 $76.10
HIGLEY HGLYAZQC R 1 $64.90 $64.90 $71.62 $76.10
HUMBOLDT HMBLAZMA R 1 $64.90 $64.90 $71.62 $76.10
HUMBOLDT MAYRAZMA R 1 $64.90 $64.90 $71.62 $76.10
JOSEPHCITY JSCYAZMA R 1 $64.90 $64.90 $71.62 $76.10
KEARNY KRNYAZMA R 1 $64.90 $64.90 $71.62 $76.10
LITCHFLDPK GDYRAZCW R 1 $45.86 $62.66 $51.46 $57.06
LITCHFLDPK LTPKAZMA R 1 $45.86 $62.66 $51.46 $57.06
LITCHFLDPK PHNXAZBW R 1 $45.86 $62.66 $51.46 $57.06
LITCHFLDPK PHNXAZMY R 1 $45.86 $62.66 $51.46 $57.06
LITCHFLDPK WHTKAZMA R 1 $64.90 $64.90 $71.62 $76.10
MAMMOTH MMTHAZMA R 1 $64.90 $64.90 $71.62 $76.10
MARANA MARNAZQ?2 R 1 $64.90 $64.90 $71.62 $76.10
MARANA MARNAZO03 R 1 $64.90 $64.90 $71.62 $76.10
MARANA MARNAZMA R 1 $64.90 $64.90 $71.62 $76.10
MARANA TCSNAZMA R 1 $45.86 $62.66 $51.46 $57.06
MARICOPA MRCPAZMA R 1 $64.90 $64.90 $71.62 $76.10

Platform Legend: N  Network Elements, S * McLeodUSA Switch, R © Resale
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6.0

Grandfathered Services/Products (cont’d)

6.22

City
MESA

MESA

MIAMI
MUNDS PARK
NEW RIVER
NO PHOENIX
NO PHOENIX
NO PHOENIX
NO PHOENIX
NO PHOENIX
NO PHOENIX
NO PHOENIX
NO PHOENIX
NO PHOENIX
NOGALES
NOGALES
NOGALES
ORACLE
PAGE
PARADISVLY
PATAGONIA
PAYSON
PAYSON
PEORIA
PHOENIX
PHOENIX
PHOENIX
PHOENIX
PHOENIX

Platform Legend: N ° Network Elements, S * McLeodUSA Switch, R ¢ Resale

C.

Local Business Packages and Services (cont’d)

CLLI

MESAAZMA
SPRSAZWE
MIAMAZMA
MSPKAZMA
NWRVAZMA
DRVYAZNO
PHNXAZ93
PHNXAZCA
PHNXAZGR
PHNXAZNO
PHNXAZNO
PHNXAZNW
PHNXAZSY
PHNXAZWE
NGLSAZO3
NGLSAZMA
NGLSAZMW
ORCLAZMA
PAGEAZMA
PRVYAZPP
PTGNAZMA
PYSNAZMA
TNCKAZMA
PHNXAZPR
PHNXAZ81
PHNXAZCA
PHNXAZEA
PHNXAZGR
PHNXAZLV

Platform

Rate Grp Pkg A

Rate Group/CLLI Lists - Business (cont’d)

PkgC PkgG

$39.14
$39.14
$64.90
$64.90
$64.90
$39.14
$45.86
$39.14
$39.14
$39.14
$39.14
$39.14
$39.14
$39.14
$64.90
$45.86
$45.86
$64.90
$45.86
$45.86
$64.90
$45.86
$64.90
$39.14
$45.86
$39.14
$39.14
$39.14

D OOVOOVOITNMIOTDIODIODODODIODIODOODODODOLOOOOIT®NIDIOITOO®

$55.94 $44.74
$55.94 $44.74
$64.90 $71.62
$64.90 $71.62
$64.90 $71.62
$55.94 $44.74
$62.66 $51.46
$55.94 $44.74
$55.94 $44.74
$55.94 $44.74
$55.94 $44.74
$55.94 $44.74
$55.94 $44.74
$55.94 $44.74
$64.90 $71.62
$62.66 $51.46
$62.66 $51.46
$64.90 $71.62
$62.66 $51.46
$62.66 $51.46
$64.90 $71.62
$62.66 $51.46
$64.90 $71.62
$55.94 $44.74
$62.66 $51.46
$55.94 $44.74
$55.94 $44.74
$55.94 $44.74

Pkg H
$50.34

$50.34
$76.10
$76.10
$76.10
$50.34
$57.06
$50.34
$50.34
$50.34
$50.34
$50.34
$50.34
$50.34
$76.10
$57.06
$57.06
$76.10
$57.06
$57.06
$76.10
$57.06
$76.10
$50.34
$57.06
$50.34
$50.34
$50.34

$64.90 $64.90 $71.62 $76.10
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6.0

6.22

City
PHOENIX
PHOENIX
PHOENIX
PHOENIX
PHOENIX
PHOENIX
PHOENIX
PHOENIX
PHOENIX
PHOENIX
PHOENIX
PIMA

PINE
PRESCOTT
PRESCOTT
PRESCOTT
SAFFORD
SAN MANUEL
SCOTTSDALE
SCOTTSDALE
SCOTTSDALE
SCOTTSDALE
SCOTTSDALE
SEDONA
SEDONA

Grandfathered Services/Products (cont’d)

Local Business Packages and Services (cont’d)

C. Rate Group/CLLI Lists - Business (cont’d)

CLLI Platform Rate Group PkgA PkgC PkgG PkgH
PHNXAZMA R 1 $39.14 $55.94 $44.74 $50.34
PHNXAZMA S 1 $39.14 $55.94 $44.74 $50.34
PHNXAZMY R 1 $45.86 $62.66 $51.46 $57.06
PHNXAZNE S 1 $39.14 $55.94 $44.74 $50.34
PHNXAZNO S 1 $39.14 $55.94 $44.74 $50.34
PHNXAZNO S 1 $39.14 $55.94 $44.74 $50.34
PHNXAZNW S 1 $39.14 $55.94 $44.74 $50.34
PHNXAZSE R 1 $45.86 $62.66 $51.46 $57.06
PHNXAZSO S 1 $39.14 $55.94 $44.74 $50.34
PHNXAZSY S 1 $39.14 $55.94 $44.74 $50.34
PHNXAZWE S 1 $39.14 $55.94 $44.74 $50.34
PIMAAZMA R 1 $64.90 $64.90 $71.62 $76.10
PINEAZMA R 1 $64.90 $64.90 $71.62 $76.10
PRSCAZEA R 1 $45.86 $62.66 $51.46 $57.06
PRSCAZEA R 1 $45.86 $62.66 $51.46 $57.06
PRSCAZMA R 1 $45.86 $62.66 $51.46 $57.06
SFFRAZMA R 1 $64.90 $64.90 $71.62 $76.10
SNMNAZMA R 1 $64.90 $64.90 $71.62 $76.10
HGLYAZMA R 1 $64.90 $64.90 $71.62 $76.10
PHNXAZCA S 1 $39.14 $55.94 $44.74 $50.34
SCDLAZMA S 1 $39.14 $55.94 $44.74 $50.34
SCDLAZSH R 1 $39.14 $55.94 $44.74 $50.34
SCDLAZTH S 1 $39.14 $55.94 $44.74 $50.34
SEDNAZMA R 1 $45.86 $62.66 $51.46 $57.06
SEDNAZSO R 1 $45.86 $62.66 $51.46 $57.06

Platform Legend: N ‘ Network Elements, S * McLeodUSA Switch, R © Resale
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6.0

Grandfathered Services/Products (cont’d)

6.22 Local Business Packages and Services (cont’d)

City
SIERRAVIST
SIERRAVIST
SIERRAVIST
SOMERTON
SPSTNAPHJC
SPSTNAPHJC
STANFIELD
SUPERIOR
TEMPE
TEMPE
TEMPE
TOLLESON
TOMBSTONE
TUBAC
TUCSON
TUCSON
TUCSON
TUCSON
TUCSON
TUCSON
TUCSON
TUCSON
TUCSON
TUCSON
TUCSON
TUCSON
TUCSON
TUCSON

C. Rate Group/CLLI Lists - Business (cont’d)

CLLI
SRVSAZMA
SRVSAZNO
SRVSAZSO
SMTNAZMA
SPRSAZEA
SPRSAZMA
STFDAZMA
SPRRAZMA
TEMPAZMA
TEMPAZMC
TEMPAZMC
TLSNAZMA
TMBSAZMA
TUBCAZMA
MARNAZO2
MARNAZO3
MARNAZMA
TCSNAZCA
TCSNAZCO
TCSNAZCR
TCSNAZEA
TCSNAZFW
TCSNAZMA
TCSNAZML
TCSNAZNO
TCSNAZRN
TCSNAZSE
TCSNAZSO

Platform

VOV OVDXOVOVDODOOVDODODODOODOINDODNVDONIIUIOIDIOIDIOD

Rate

Grp Pkg A

Pkg C Pkg G

Pkg H

$45.86
$64.90
$64.90
$64.90
$45.86
$45.86
$64.90
$64.90
$39.14
$39.14
$39.14
$45.86
$64.90
$64.90
$64.90
$64.90
$64.90
$45.86
$45.86
$45.86
$45.86
$45.86
$45.86
$64.90
$45.86
$45.86
$45.86
$45.86

—_ e e e e e e e e e e e e e e . e e e e e e e

$62.66 $51.46
$64.90 $71.62
$64.90 $71.62
$64.90 $71.62
$62.66 $51.46
$62.66 $51.46
$64.90 $71.62
$64.90 $71.62
$55.94 $44.74
$55.94 $44.74
$55.94 $44.74
$62.66 $51.46
$64.90 $71.62
$64.90 $71.62
$64.90 $71.62
$64.90 $71.62
$64.90 $71.62
$62.66 $51.46
$62.66 $51.46
$62.66 $51.46
$62.66 $51.46
$62.66 $51.46
$62.66 $51.46
$64.90 $71.62
$62.66 $51.46
$62.66 $51.46
$62.66 $51.46
$62.66 $51.46

$57.06
$76.10
$76.10
$76.10
$57.06
$57.06
$76.10
$76.10
$50.34
$50.34
$50.34
$57.06
$76.10
$76.10
$76.10
$76.10
$76.10
$57.06
$57.06
$57.06
$57.06
$57.06
$57.06
$76.10
$57.06
$57.06
$57.06
$57.06

Platform Legend: N ° Network Elements, S - McLeodUSA Switch, R ¢ Resale
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6.0 Grandfathered Services/Products (cont’d)

6.22 Local Business Packages and Services (cont’d)

C. Rate Group/CLLI Lists - Business (cont’d)

Rate
City CLLI Platform Grp Pkg A PkgC Pkg G Pkg H
TUCSON TCSNAZSW R 1 $64.90 $64.90 $71.62 $76.10
TUCSON TCSNAZTV R 1 $45.86 $62.66 $51.46 $57.06
TUCSON TCSNAZWE R 1 $45.86 $62.66 $51.46 $57.06
VAIL VAILAZNO R 1 $64.90 $64.90 $71.62 $76.10
VAIL VAILAZSO R 1 $64.90 $64.90 $71.62 $76.10
WELLTON WLTNAZMA R 1 $64.90 $64.90 $71.62 $76.10
WHITLOW WHTLAZMA R 1 $64.90 $64.90 $71.62 $76.10
WICKENBURGWCBGAZMA R 1 $64.90 $64.90 $71.62 $76.10
WILLCOX WLCXAZMA R 1 $64.90 $64.90 $71.62 $76.10
WILLIAMS WLMSAZMA R 1 $64.90 $64.90 $71.62 $76.10
WINSLOW WNSLAZMA R 1 $64.90 $64.90 $71.62 $76.10
YARNELL YRNLAZMA R 1 $64.90 $64.90 $71.62 $76.10
YUMA YUMAAZFT R 1 $45.86 $62.66 $51.46 $57.06
YUMA YUMAAZMA R 1 $45.86 $62.66 $51.46 $57.06
YUMA YUMAAZSE R 1 $45.86 $62.66 $51.46 $57.06

Platform Legend: N ¢ Network Elements, S ¢ McLeodUSA Switch, R ‘ Resale
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6.0 Grandfathered Services/Products (cont’d)

6.23 Preferred Advantage7 Conference Calling
Effective January 1, 2009, these services are no longer available to new customers or to existing
customers at new locations. Existing customers will be able to request changes to services,
provided the request does not conflict with state rules, regulations or laws.

A. Description

Preferred Advantage7 Conference Calling
Conference Calling is the ability to have multiple parties listen and participate in
meetings via telephone.

Anytime Conferencing

Anytime Conferencing Audio

Anytime Conferencing allows you to hold a conference call any time without
operator assistance. Anytime Conferencing conference room is available 24/7
and can host up to 100 participants. Anytime Conference may be uses with the
Web Conferencing interface Conference Calling Control Panel to moderate a
call, show a Power Point’ presentation or share documents in a fully
collaborative environment.

Anytime Conferencing with Web

Anytime Conferencing Anytime Conferencing Web enables a caller to share
presentations, applications and documents on the Internet with other
participants.

Basic Assisted and Event Conferencing

Basic Assisted

Basic Assisted provides minimal operator support. Basic Assisted Conference
call is ordered for less than 45 participants. A live operator will answer to both
the call organizer and participants, gather each participant's name and other
information required and announces each participant as s’/he is placed into
conference. The operator may conduct a roll call and then turn the call over to
the Chairperson. The operator is always available by pressing 'star, zero' (*0).

Event Conferencing

Event Conferencing is a professionally managed conference call, reserved in
advance, and designed specifically for large event style conference calls or calls
that require the personal touch of an operator.

Participants dial in from any location or the Event Conferencing team will dial
out to participants. A dedicated operator manages the call from start to finish.

Issued: August 19, 2022 Effective: September 18, 2022
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6.0 Grandfathered Services/Products (cont’d)

6.23 Preferred Advantage7 Conference Calling (cont’d)
A. Description (cont’d)

Standard Services
With each of the two following standard services, clients have two options:
$ Attended Call: Facilitator monitors the conference call to add any
assistance that may be needed.
$ Unattended Call: No facilitator is present, but a facilitator is
available at any time by pressing *O on the phone.

Basic Assisted and Event Conferencing Products

Toll Free Meet Me

Participants call a pre-determined toll free number at a specified time.
A conference call operator will greet the participants and ask for the
name of the conference chairperson. Participants will be placed on
music hold or into the open conference until all parties have arrived.
Once all parties have arrived, the conference will be turned over to the
chairperson. The conference fees are charged to the hosting
organization.

Domestic Dial-Out

Conference Center facilitators dial-out to all participants prior to the
scheduled conference. The hosting organization is charged the long
distance and conference bridging fees.

Local Meet Me

Participants call a pre-determined toll free number at a specified time.
A conference call operator will greet the participants and ask for the
name of the conference chairperson. Participants will be placed on
music hold or into the open conference until all parties have arrived.
Once all parties have arrived, the conference will be turned over to the
chairperson. Except for the LD toll charges, the conference fees are
charged to the hosting organization. Each participant will be
responsible for the long distance per minute charges that they incur
while on the call.

Passcode

Passcode Conferencing provides an automated service that allows you
to schedule a call in advance by a speaking to a reservationist. Each
time a call is scheduled, a new access number and room number is
provided to you.

Issued: August 19, 2022 Effective: September 18, 2022
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6.0 Grandfathered Services/Products (cont’d)

6.23 Preferred Advantage7 Conference Calling (cont’d)
B. Rates

Conference Calling Service
These rates are per minute, per leg, billed in 1 minute increments. Conference

Calling is only available to business customers.

Anytime Conferencing

Current Maximum

Anytime Conferencing $0.1200 per minute /per leg $1.00 /min /leg
The following services/features are included in the with the Anytime Conferencing
Music on Hold Lock /Unlock
Entry/Exit Announcement Voice Roster
Operator Assistance Email Invitation
Lecture/ Unlecture Number of Participants
Mute/ Unmute

Anytime Audio with Web
Service Charges
Current Maximum
Meeting center $0.05 per minute/per leg $1.00 per minute/per leg
(in addition to the Anytime
Conferencing per minute rate).

Live Audio Streaming  $6.50 per participant/ per $20.00 per participant
connection per connection
Basic Assisted & Event Conferencing
Rate
Current Maximum
Toll Free Meet Me $0.30 per minute/ per leg $1.10
Domestic Dial Out $0.30 per minute/ per leg $1.10
Local Meet Me $0.27 per minute/ per leg $1.10
Passcode $0.22 per minute/ per leg $1.10
The following services are included in the above standard rate for Basic Assisted and Event
Conferencing:
Roll Call Tone Entry/Exit
Sub-conferencing Passcode Security
Music on Hold Call Security
Conference Set-up Operator Reconnects
Conference Cancellation Duplicate Bills
Listen Only Reservation Confirmation (Fax or Email)
Busy Break in/ Missing Party Notification
Issued: August 19, 2022 Effective: September 18, 2022
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6.0 Grandfathered Services/Products (cont’d)

6.23 Preferred Advantage7 Conference Calling (cont’d)

B. Rates (cont’d)
Basic Assisted & Event Conferencing (cont’d)

Enhanced Event Conferencing Services
The following additional services are at the standard rate plus the
following additional charges:

Service Price
Current Maximum
Coordination Line (Comm. Line) $65.00 per Comm. Line $150.00
RSVP $1.75 per conference $10.00
participant reservation
Ship to Shore Connection $20.00 per minute per location $60.00

Unused Line Fees
Unused Line Fees noted below only apply to the Basic Assisted and Event
Conferencing Products.

Service Price
Current Maximum
Attended Unused Line Fee $7.50 per unused line with $25.00
25 or more unused lines
Cancellation Fee $7.50 per unused line with $25.00
less than 24 hour notice
No show Fee $7.50 per line reserved $25.00

6.24 Long Distance Interexchange and 800 Services
Effective January 1, 2009, these services are no longer available to new customers or to existing
customers at new locations. Existing customers will be able to request changes to services,
provided the request does not conflict with state rules, regulations or laws.

A. Descriptions

McLeodUSA long distance services are interexchange telephone services that allow customers
to originate and terminate interexchange calls at locations within the state of Arizona. A
Customer must select McLeodUSA as their primary interexchange carrier for both Interstate
and Intrastate long Distance. Usage charges are based on the duration and time of day of each
call when applicable.

Where Customer’s local service is provided by McLeodUSA, McLeodUSA offers reduced
long distance pricing on a nondiscriminatory basis provided all Customer’s local lines at a
Customer location are served by McLeodUSA. Intrastate rates will be applied to any call
record where the originating ANI is not provided by the customer or the originating carrier.
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6.0 Grandfathered Services/Products (cont’d)

6.24 Long Distance Interexchange and 800 Services (cont’d)

A. Descriptions (cont’d)

McLeodUSA 800 services are inward WATS services that permit intrastate calls to a
customer's station in one location from stations in diverse geographical locations, and for
which the McLeodUSA customer is billed for the calls rather than the call's originator. Unless
otherwise specified, all McLeodUSA 800 calls are subject to a 30-second average connect
time (i.e., total monthly minutes of use divided by total monthly calls must equal at least 30
seconds) for a given terminating service group. All calls are rounded up to the next higher
increment. In the event that 800 calls do not meet the 30-second average connect time
requirement, billable usage will be increased by a surcharge equal to the necessary number of
minutes at the average cost per minute to meet the 30-second requirement. In addition,
Customers may also order Originating ANI Sorting, which provides the Customer with a
detailed monthly analysis of the originating telephone numbers of those placing 800 calls. A
Customer must select McLeodUSA as their primary interexchange carrier for both Interstate
and Intrastate long Distance. With the exception of Preferred Advantage7 toll Free services,
usage charges are based on the duration and time of day of each call when applicable.

Long Distance and Toll Free Packages consist of a bucket anytime minutes used by the
Customer for outgoing domestic long distance calls. Long distance minutes used in excess of
the bucket of minutes shall be billed at the “overage rate per minute”.

Dedicated Select LD and Toll Free Plan provides dedicated inbound long distance services and
outbound 1+ long distance services for business customers that bill over 50,000 minutes of
long distance usage (i.e., both inbound and outbound Long Distance) per month per DAL from
McLeodUSA. A direct connection must be established with the McLeodUSA network via a
Dedicated Access Line (DAL). Any McLeodUSA business customer that has a DAL has 3
months to "ramp up" their monthly DAL usage to 50,000 minutes per month per DAL.
Beginning the fourth month of billing the customer will be assessed a $500 shortfall charge
per DAL if the customer does not bill more than 50,000 minutes per month per DAL from
McLeodUSA

LD and Toll Free Plan w/o Local Access and LD and Toll Free Plan w/ Local Access provide
switched inbound and outbound 1+ long distance services for Business Customers.

LD and Toll Free Select Plan w/o Local Access and LD and Toll Free Select Plan w/ Local
Access provide switched inbound and outbound 1+ long distance to business customers with at
least $50.00 estimated monthly usage for long distance and toll free services, including
conference calling, calling card and international long distance usage.
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6.0 Grandfathered Services/Products (cont’d)

6.24 Long Distance Interexchange and 800 Services (cont’d)

A. Descriptions (cont’d)
Unlimited Long Distance provides switched outbound 1+ long distance in an unlimited minute

usage to domestic and Canadian terminations per ANI per month. No auto-dialers, modems or
call generation equipment of any kind is permitted. A threshold of 3,000 maximum minutes
per ANI per month will be treated as an indication of call generation equipment usage. Usage
that exceeds 3,000 minutes per ANI per month will be billed at $0.12 per minute for all
minutes that exceed the 3,000 minute threshold. Call details for minutes that exceed the 3,000
minute threshold will appear on the monthly invoice, and the customer may request the call
detail for the minutes that fall below the 3,000 minute threshold. This package is only
available when combined with the Preferred Advantage Unlimited package. No other local
packages are available with the Unlimited Long Distance plan. This plan is only available
when McLeodUSA provides services using its own local switching facilities.

B. Rates

McLeodUSA long distance services are interexchange telephone services that allow customers
to originate calls from their telephone line and terminate calls to domestic (intrastate and
interstate) and international points. All long distance calls will be recorded and all calls billed
using the Overage Rate minutes will be billed in 6 second increments for business customers.
All residential long distance calls will be recorded and billed in one-minute increments. All
lines at a customer location must be PIC’d to McLeodUSA for long distance service.

Intrastate rates will be applied to any call record where the originating ANI is not provided by
the customer or the originating carrier.

The long distance service minutes included in the Long Distance and Toll Free plans apply to
domestic intrastate calls, domestic interstate, extended calls (Alaska and Hawaii), NANP calls
and to international calls as specified by McLeodUSA pursuant to federal regulation. All lines
at a customer location must be PIC’d to McLeodUSA for long distance service package.

Dedicated Select LD and Toll Free Plan provides dedicated inbound long distance services and
outbound 1+ long distance services for business customers that bill over 50,000 minutes of
long distance usage (i.e., both inbound and outbound Long Distance) per month per DAL from
McLeodUSA. A direct connection must be established with the McLeodUSA network via a
Dedicated Access Line (DAL). Any McLeodUSA business customer that has a DAL has 3
months to "ramp up" their monthly DAL usage to 50,000 minutes per month per DAL.
Beginning the fourth month of billing the customer will be assessed a $500 shortfall charge
per DAL if the customer does not bill more than 50,000 minutes per month per DAL from
McLeodUSA.

LD and Toll Free Plan w/o Local Access and LD and Toll Free Plan w/ Local Access provide
switched inbound and outbound 1+ long distance services for Business Customers.
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6.0 Grandfathered Services/Products (cont’d)

6.24 Long Distance Interexchange and 800 Services (cont’d)

B. Rates (cont’d)

LD and Toll Free Select Plan w/o Local Access and LD and Toll Free Select Plan w/ Local
Access provide switched inbound and outbound 1+ long distance to business customers with at
least $50.00 estimated monthly usage for long distance and toll free services, including
conference calling, calling card and international long distance usage. A “LD Shortfall
Charge” equal to the difference between actual usage and $50.00 will be assessed monthly, if
applicable.

A monthly recurring $1.00 Toll Free Fee will be applied to each Toll Free number that is
active in the McLeodUSA Resporg at the time of invoicing.

Dedicated Select LD and Toll Free Plan
This service is available to business customers that bill over 50,000 minutes of long distance
usage per month (i.e., both inbound and outbound Long Distance) from McLeodUSA. A direct
connection with the McLeodUSA network via a Dedicated Access Line (DAL) is required.
DALs are either connected to a McLeodUSA switch or provided via an alternative vendor.
This service can be provided where necessary facilities are available. This product is available
for multiple locations, however, the monthly rates may vary due to state locations.
Pricing is based on per minute rates that incorporate the origination, transport and final
termination of the customer’s call. Calls are billed in 6-second increments, with a 6-second
minimum. Customer has 3 months from the time of the DAL turn up to ramp up to 50,000
minutes per month usage on that DAL. After that period, Customer will be subject to a charge
of $500 in any month in which Customer’s total monthly long distance usage is less than
50,000 minutes. A recurring charge will also be assessed for the DAL circuit.
Intrastate rates will be applied to any call record where the originating ANI is not provided by
the customer or originating carrier. Long Distance rates for Dedicated Select LD and Toll
Free Plan long distance service require that a customer maintain an acceptable traffic
distribution on its outgoing and incoming Long Distance calls. The total minutes of Long
Distance calls must originate or terminate at least 80% of the time from or to end user
customers located in a local exchange in which a Regional Bell Operating Company
(“RBOC?”) is the incumbent Local provider. McLeodUSA has the right to switch customer to
a different LD plan and provide service on a month-to-month arrangement when any
customer’s Long Distance terminates less than 80% of the time to a LEC providing local
service in an RBOC exchange. The toll free service is not available for any locations outside
of the continental United States. Tailored Call Coverage and Route Overflow are available

features.
Account Codes are available to provide customers auditing functionality for all long distance
calls.
Current Maximum
Per Minute Usage Rate LD: $0.0337 $0.2000
Per Minute Usage Rate Toll Free: $0.0640 $0.3000
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6.0 Grandfathered Services/Products (cont’d)

6.24 Long Distance Interexchange and 800 Services (cont’d)

B. Rates (cont’d)

Business Long Distance Packages and Overage Rates for Customers with Local Service

Provided by a McLeodUSA.

This service is available to Customers that purchase a bundled package of local and long
distance voice service for a Customer’s physical location at which local service is provided by
McLeodUSA for all local lines at that location. All lines at the location must be PIC’ed to
McLeodUSA for both interLata and intral.ata services.

Business Long Distance with Local

Monthly Rate

Overage Rate/Minute

Unlimited Long Distance

ek

$0.120

** The monthly rate for the Unlimited Long Distance is included in the rates for the Preferred
Advantage Unlimited or Preferred Advantage Unlimited Highspeed packages. (See section

6.22(C).)
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6.0 Grandfathered Services/Products (cont’d)

6.24 Long Distance Interexchange and 800 Services (cont’d)

B. Rates (cont’d)

LD and Toll Free Plan w/o Local Access and LD and Toll Free Plan w/ Local Access

Intrastate rates will be applied to any call record where the originating ANI is not provided by the
customer or the originating carrier. Long Distance rates for LD and Toll Free Plan w/o Local
Access and LD and Toll Free Plan w/ Local Access service require that a customer maintain an
acceptable traffic distribution on its outgoing and incoming Long Distance calls. The total minutes
of Long Distance calls must originate or terminate at least 80% of the time from or to end user
customers located in a local exchange in which a Regional Bell Operating Company (“RBOC”) is
the incumbent Local provider. McLeodUSA has the right to switch customer to a different LD plan
and provide service on a month-to-month arrangement when any customer’s Long Distance
terminates less than 80% of the time to a LEC providing local service in an RBOC exchange.

The toll free service is not available for any locations outside of the continental United States. All
incoming toll free calls will be rounded and billed in 6-second increments. Toll Free features
include: listing of Customer’s toll free number in the national Toll Free directory service; message
referral that provides a disconnect or referral message on the toll free number; ability to restrict
areas of service; geographical routing that permits multiple destinations of Toll Free based on NPA
of the caller; time routing that permits customer to set multiple destination numbers based on time
specifications; percent allocation routing that permits routing of calls to multiple destinations based
on a percentage distribution; and route advance overflow that allow for a secondary target
termination for overflow.

Customers w/o Local Access
This service is available to business customers that do not purchase a bundled package
of local and long distance service from McLeodUSA.
Current Maximum
Per Minute Usage Rate LD: $0.0540  $0.2000
Per Minute Usage Rate Toll Free: $0.1000  $0.4000

Customers w/ Local Access
This service is available to a Customer that purchases a bundled package of local and
long distance voice service for all lines at a Customer physical location.

Current Maximum

Per Minute Usage Rate LD: $0.0483  $0.2000
Per Minute Usage Rate Toll Free: $0.0680  $0.3000
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6.0

Grandfathered Services/Products (cont’d)

6.24

Long Distance Interexchange and 800 Services (cont’d)

B. Rates (cont’d)

LD and Toll Free Select Plan w/o Local Access and LD and Toll Free Select Plan w/
Local Access

This is a switched outbound 1+ long distance service for business customers with at
least $50.00 estimated monthly usage for long distance and toll free services, including
conference calling usage, calling card usage and international long distance usage. For
every month in which Customer’s actual long distance and toll free usage charges,
including conference calling, calling card and international long distance, is less than
$50.00, Customer will be assessed a “LD Promo Shortfall Charge” equal to the
difference between actual usage and $50.00.

Long Distance rates for LD and Toll Free Select Plan w/o Local Access and LD and
Toll Free Select Plan w/ Local Access service require that a customer maintain an
acceptable traffic distribution on its outgoing and incoming Long Distance calls. The
total minutes of Long Distance calls must originate or terminate at least 80% of the time
from or to end user customers located in a local exchange in which a Regional Bell
Operating Company (“RBOC”) is the incumbent Local provider. McLeodUSA has the
right to switch customer to a different LD plan and provide service on a month-to-month
arrangement when any customer’s Long Distance terminates less than 80% of the time
to a LEC providing local service in an RBOC exchange.

Customers w/o Local Access
This service is available to business customers that do not purchase a bundled
package of local and long distance service from McLeodUSA.
Current Maximum
Per Minute Usage Rate LD: $0.0462 $0.2000
Per Minute Usage Rate Toll Free: $0.0940 $0.4000

Customers w/ Local Access

This service is available to a Customer that purchases a bundled package of
local and long distance voice service for all lines at a Customer physical
location.

Current Maximum
Per Minute Usage Rate LD: $0.0380 $0.2000
Per Minute Usage Rate Toll Free: $0.0640 $0.3000
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6.0 Grandfathered Services/Products (cont’d)

6.24  Long Distance Interexchange and 800 Services (cont’d)

B. Rates (cont’d)
Market Expansion Line (MEL)

MEL is a service whereby a call placed from an exchange access service to a MEL
customer’s telephone number (the forwarded-to location) is automatically forwarded by
telephone company serving office equipment to the customer’s remote location.
Terminating stations must have incoming call capability. MEL are available when used
in conjunction with long distance or 800 Service. MEL are billed in one minute

increments.

Monthly rate for a feature may vary depending on whether service is provided via
McLeodUSA local switching platform. See section 5.1 to determine the platform that

services are provided.

Monthly Rate

McLeodUSA
Switch Facilities
Current Max
Per Path $17.92  $55.00
Usage - Per Minute $ 003 $0.10

Non-McLeodUSA
Switch Facilities

Current Max
$15.06 $55.00
$ 0.03 $ 0.10

Residential Preferred AdvantageK Long Distance Packages and Overage Rates for

Customers not Served by a McLeodUSA Switch.

This is a switch long distance service that is available to Customers with a physical location
served by Preferred Advantage local voice service that is not provided by a McLeodUSA

Switch.
Residential Preferred AdvantageK Long Distance Monthly Overage Rate/Minute
Off Switch Rate
No Package N/A $0.120
60 anytime LD minutes $6.60 $0.120
120 anytime LD minutes $12.60 $0.115
180 anytime LD minutes $18.00 $0.110
240 anytime LD minutes $22.80 $0.105
300 anytime LD minutes $27.00 $0.100
500 anytime LD minutes $45.50 $0.095
700 anytime LD minutes $56.00 $0.090

All long distance calls will be recorded and all calls billed at the Overage Rate will be billed in one (1)

minute increments for residential customers.
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6.0 Grandfathered Services/Products (cont’d)

6.24  Long Distance Interexchange and 800 Services (cont’d)

B. Rates (cont’d)
Residential Preferred AdvantageK Long Distance Packages and Overage Rates for Customers
Served by a McLeodUSA Switch.

This is a switched long distance service that is available to Customers with a physical location
served by Preferred Advantage local voice service that is provided by a McLeodUSA Switch.

Residential Preferred AdvantageK Long Distance Monthly Overage Rate/Minute
On Switch Rate

No Package N/A $0.120
60 anytime LD minutes $6.60 $0.120
120 anytime LD minutes $12.60 $0.115
180 anytime LD minutes $18.00 $0.110
240 anytime LD minutes $22.80 $0.105
300 anytime LD minutes $27.00 $0.100
500 anytime LD minutes $32.50 $0.095
700 anytime LD minutes $56.00 $0.090
Unlimited Long Distance *x $0.12

All long distance calls will be recorded and all calls billed at the Overage Rate will be billed in one (1)
minute increments for residential customers.

** The monthly rate for the Unlimited Long Distance is included in the rates for the
Preferred Advantage Unlimited or Preferred Advantage Unlimited Highspeed packages.
(See section 6.22(C).)
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6.0

Grandfathered Services/Products (cont’d)

6.24  Long Distance Interexchange and 800 Services (cont’d)

B. Rates (cont’d)

Preferred Advantage7 Flat Rate Long Distance:
Residential Customers may choose between a usage rate long distance service without a monthly
fee or a reduced flat rate long distance service with a monthly fee. All lines at Customer location
must be on same long distance plan. If Customer disconnects McLeodUSA Preferred
Advantage7 local service purchased under the same PA MSA prior to expiration of the contract,
long distance pricing will automatically revert to Preferred Advantage7 Flat Rate Long Distance
without Local Service.

Long Distance Service without Monthly Fee

Current Maximum
Customers without Local Service: $0.0700 /minute rate $0.2100 /minute rate
Customers with Local Service: $0.0600 /minute rate $0.2000 /minute rate

Long Distance Service with Monthly Fee

Current Maximum
Monthly Fee $4.95 $15.00
Customers without Local Service: $0.0500 /minute rate $0.1500
Customers with Local Serve: $0.0450 /minute rate $0.1400

Preferred Advantage 800 Service - Residential
Each incoming toll free call will be subject to a per minute usage rate. All calls will be rounded
and billed in one (1) minute increments.

Per Minute Usage Rate: $0.20
Preferred AdvantageK 800 Service Toll Free Service Individual Feature Options - Business
Current Maximum
Monthly Monthly
Directory Listing $16.80 $45.00
Tailored Call Coverage $5.60 $20.00
Route Advance $22.40 $60.00
Route Overflow $22.40 $20.00
Bill To Term $22.40 $60.00
Geo Routing $22.40 $60.00
Message Referral $22.40 $60.00
Percent Allocation $22.40 $60.00
Repeat Caller $22.40 $60.00
Time Routing $22.40 $60.00
Toll Free Voice Mail $22.40 $60.00
Uniform Call Distribution $22.40 $60.00
Issued: August 19, 2022 Effective: September 18, 2022

BY: Senior Regulatory Counsel
40014 Rodney Parham Rd.
Little Rock, AR 72212



McLeodUSA Telecommunications Services, LLC Tariff Arizona C.C. No. 7
Original Sheet No. 188

7.0 Wholesale Services

7.1  Wholesale Service Order Processing:
A Wholesale Service Order charge applies to all providers of telecommunications services
that assess a non-recurring charge on McLeodUSA for the processing of comparable orders
submitted by McLeodUSA to initiate service using network elements leased from the
incumbent local exchange carrier (“ILEC”). A Requesting Carrier may submit an LSR
during regular business hours of McLeodUSA. One LSR must be submitted for each retail
end user switching from McLeodUSA to the Requesting Carrier. McLeodUSA will process
an LSR and return a firm order commitment (FOC) to the requesting carrier within 48 hours
of receipt. A Wholesale Service Order Charge shall be charged for each LSR received,
whether accepted as valid or rejected as invalid. LSRs may be rejected for inaccurate,
incomplete, or repetitive LSRs. An additional Service Order Charge applies when the
Requesting Carrier cancels an LSR request. A separate Service Order Supplemental Charge
applies when a Requesting Carrier submits an LSR that modifies or supplements the initial
LSR. A Requesting Carrier may request expedited processing of the LSR within 24 hours
for an additional Expedite Fee. A Forced Expedite Fee applies if the Requesting Carrier
converts a retail customer’s service before the Firm Order Commitment Date that causes
McLeodUSA to expedite its required activities. An additional charge also applies to an LSR
Expedite Order that involves a loop disconnect. A full set of Business Rules is available
from McLeodUSA.

7.1.1 Rates:
The Wholesale Service Order charge is equal to the Service Order Charge (or a
comparable charge assessed upon receipt of an order) contained in the ICA between
McLeodUSA and the incumbent local exchange carrier for the state in which the retail
end user resides.

If the ICA does not set forth non-recurring charges identified as a Service Order
Charge, Service Order Supplemental Charge, Expedite Fee, or Forced Expedite Fee
charge, or comparable items, the following charges apply:

Wholesale Service Order $20
Service Order Supplemental Charge $15
Expedite Fee* $40
Forced Expedite Fee* $75

For Expedite or Forced Expedite Request involving Loop Disconnect, the applicable
charge applies in addition to a pass through of any monthly recurring charges for an
unbundled loop charged by the ILEC after Customer conversion to Requesting
Carrier’s service.
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