
Windstream Services, LLC • LAW ENFORCEMENT SUPPORT CENTER
CALEA CERTIFICATION FORM 
4005 N Rodney Parham Road, Little Rock, AR 72212
PHONE: 501-748-9450 • FAX: 330-486-3131 • EMAIL: LEA@windstream.COM

LEA INFORMATION 

Requesting Agency: 
LEA Tracking Number: Date: 
Primary POC: Office #: Mobile #: 
E-mail Addr: Fax #: 
Additional Authorized Contacts: Billing POC: Ph: 
1.)   2.) E-mail:
 3.)     4.) Bill To: 
 5.)     6.) Addr 1: 
Tech POC: Addr 2: 
Ph: Email: City: St: Zip: 

LEGAL AUTHORITY 
Legal Authority: Court Order Number: 
Action: Date/Time Signed: 
Location Authorized: Judges Name: 

PROVISIONING INFORMATION
Telephone:
Virtual TN:

E-mail Addr:

CALEA Services: Historical Records Services: 
Pen Register / Trap Trace - 

Start: End: 

Header Info 
E-mail

DHCP/IP Telephony  
Broadband 

    Full Content - 
Start: End: 

Telephony Header Info 
E-mail

DHCP/IP 

Broadband 

Audio Delivery: Dial Down 1: Dial Down 2: Method: 
Call Data Channel Delivery: IP: Port: CFID: 
Call Content Channel Delivery: IP: Port: CFID: 

Broadband / E-mail / IP: 
 

IP Port: CFID: 

REMARKS / SPECIAL INSTRUCTIONS 

Account:Target Identifier(s):
   User ID / MAC Addr:
IP Addr:

Start: End: 

Call Detail Records 

DHCP/IP Records
E-mail header logs
E-mail authentication logs
Search Warrant - E-mail

In-bound call logs
Out-bound call logs

This form must be completed and provided w/EACH Court Order or other authorization.  Failure to provide this information will result in the inability of Windstream to comply with the request.

 Service Provider Case ID: _________________ 
If there are multiple phone targets please attach a sheet with all numbers and DIDs associated with each. Thank you.
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